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The role of factor analysis in the concept of health services quality
provided for the patient. (AL Furat AL Awsat Hospital Model )

A .lecturer: Abdel Abbas Hassan Kadum/ College of Administration &
Economics/ University of Kufa

Abstract:

In this research attention has been directed towards the concept of
health services quality provided for the patient, which represents a
strategic standard of the health institutions dealing with the quality
management for all specializations,we well as we showed the important
factors that effect on the health services quality provided for the patient.
From the results of questionnaire form and the method of factor analysis
(component method), we reach several factors have amass effect for
improve the health service equality, which depended for the conclusion
and recommendations.
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