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Abstract
Thisstudy aimsat exploring the Six Sigma Methodology’srolein improving the
Performance levels of processesin selected Jordanian companies. In order to do so, the
study measur esthe correlation between (6 o Techniques) and enhancementsin the
Performance levels of processes. Then, the study measur e the impact of each of these
Techniques on the selected companies’ Performance levels of processes.
The study results show the following:
- Thereisasignificant positive relationship between the availability of each (6 ¢ Techniques)
and the Performance levels of processes (as dependent variable). Thisresult indicates that
an increasing in companies’ investmentsin any of (6 ¢ Techniques) will contributein
enhancing the companies’ Performance levels of processes.
- Thereisasignificant positiverelationship between the availability of ( 6 6 Techniques)and
the Performance levels of processes (as dependent variable).

- daddall
" Lilove SaLAN 45 5 ol 3 dud] (ha £ ja 98 (ol dead] gt

" Six Sigmais Part of the genetic Code of our future leadership"
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Akl cladd) o daldie) daldl J8 (e W ekt a8 Aldal B clibd) aea B daddioad) 3141 cdia
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Sours: William Truscott, Six Sigma: Continual Improvement for Business,
Butterworth-Heinemann, Jordan Hill, Oxford, 2003.p4
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Sours: Haward P. S., Total Quality Management Now Appliesto Managing Talent, The Journal of Quality
& Participation, summer 2008. p 16.
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Sours: Kai Yang, Design for Six Sigma for Service, McGraw-Hill, NY, 2005, p15
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