i g S o Aot e 3y etk / i | D | okt | ik s 0 Gi G 3 g

PP sl gl 09y | e .2

[ )

) Bagad) ABES i 3 (ABNEN Clalilal) & Bagad) ABE aB 860 saa Al Aglaa B Gad) 1 Sl
s Al oo Slad Lald (i 4Bl cilaiiallg ale JS8y cilaliiall £l Cpaad A L) A0S )
ALLAY B3 gad) 3180 (gaskai gad A gill Jal (e Aabiial) B cplalad) o) il gladd) g Colainal) g )

b Bl Al Al g clgad A5 s2ag Bagal) B (o Bl g il ) el i) Jglay
il ) Wlsasy domdl B gl st Al Adlinl) cibaadl) dgal gl Wl Gpuadl 480541 cladiiall
b O gasall 31 Y cilaladl gl A (e A ) 4B 3adald L) ey Giagd) b Gl e L) g ¢ Gpaill g
Aabiial) A8 Cpada Wy g Lgad) g Julad g 53 gad) ABES B gl A gal) (5 pii (gad

B lain) ddau gy Amanall clibad) Julad milil 5 gua B Bagad) A 4@ Bg0 g o Cipdl) o
Gaid B (clead Ciligay Gladd Johuay aud (uing i) (s (30) pui Ae Ao de jgall i)
Bagall ABES o (o gl lgd Gl dle Apld o) il el @Al oo gl Alblaa B dgal) (g sk
Aldial B T dlia o ¥) gald JSdy AB8a18 Bagadl g ale JSay daiial) £l o W il A8 g Lgaggday
Oary Al L) UGB La 138 g oeadlisl) B gal) 3adady Craeaill Jal (e asbl) 038 Jajad gad Ldal) 3001 S8 e
Cra Al Lag (Bagad) ABES 4 Jaadil 480541 Cilaliiall il ) dpn g Apadl o S50 cila, jilall g cilua gl
e diy

Abstract

This research in an attempt to study the availability of the values of a culture of
quality in organizations, hotel, as is the culture of quality one of the main pillars of
improving the performance of organizations in general and organizations hotel in
particular as well as its role in promoting the values, beliefs and behaviors among
employees in the organization in order to move towards the application of TQM.

This research provide a conceptual framework and applied on the culture of quality
and availability of their values, and thus the possbility of dissemination of the
organizations the hotel to improve its performance to meet the competitive challenges
faced by the market and access to success and excellence, and in line with this, the
resear ch attempts to achieve its objectives the main through the statement of trendsin
top management and individuals respondents in the international hotel Nineveh about
the values of a culture of quality and analysis of the reality of a culture of quality and
dissemination at the level of operations and personnel and customers of the
organization.
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Has been identified on the availability of the values of a culture of quality in the light
of the results of analysis of data collected by questionnaire distributed to a sample of
(30) (Master and Manager of Department and Services Officer and Chief Officer) at
the Nineveh International in the province of Nineveh, and showed the results that the
majority of the research sample have perception of the values of a culture of quality
and concept and how it affects the performance of the organization in general and the
quality hotel in particular but there is lack of interest by senior management to
promote these values in order to improve and strengthen the competitive position and
thisis what led us to make some recommendations and proposals are focused on the
importance of directing the departments of organizations hotel to examine the values
of a culture of quality, and the requirements of an enabling environment.
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