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Abstract:

The current research aims to demonstrate the effect of emotional intelligence on the
work stress that the research sample is exposed to, represented by the doctors working in
the hospitals of the Medical City Department, whose number is (221) doctors, who
represent the research sample from the total community of (521) doctors distributed over
four hospitals (M. Al-Shahid). Ghazi Al-Hariri for Specialized Surgery / M. Baghdad
Educational / M. Burns Specialist / M. Digestive System and Liver Education) to represent
the research community, and to achieve this, the independent variable emotional
intelligence was measured in four sub-dimensions, namely (emotional self-awareness,
emotional expression, emotional awareness of others , emotional thinking), and the
dependent variable measured work stress with four variables (occupational risks,
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organizational issues, conflict between work - family, unmet basic physiological needs),
and in light of this, a hypothetical chart was built that shows the relationship of influence
between the variables concerned with the research and a group was derived from it Of the
main and sub-hypotheses, and in order to achieve the goal of the research, answer its
questions, test its hypotheses and verify their validity, the researcher adopted the
questionnaire as a main tool for gaining structural validity. j for the purpose of collecting
data and information, which included (32) paragraphs. The research concluded with a set of
conclusions and recommendations that could develop research variables.

Keywords : work stress« ,emotional intelligence , emotional awareness
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