Joupd " YN AR JlesY) o183 @il 1) Baticeal) dslaiaY) Jailugl)

" abad) /eSS Aliag o) AdLE) Ly A4Syl = due M)

skl Chugy A8 Qg .aua Apal) dasa Guigy Adad 0.
ALy |y 31 48/ b gal) daala

Social Media Based on Business Intelligence Capabilities:
""Relationship and Impact ""Survey Study at Zain Mobile
City in Kirkuk / Irag"'

Assis. Prof. Dr. Najla Younis Assis. Lec. Ehab Fakhri Y.M
Mosul Uni. Bus.&Admin.Coll.

2016/6/19 &l J g8 g ) 2016/3/28 &) adi) o b



oalAlial)

Los dlee ) ¢S5 Abidia i palre Giipalh o ¢ gall bl Jall ol DA e Jslas
Aialailly dpplaill ALY (e desena o LAY Chigr e Laal) Liluslly iy (pabiae (e Jady
G G Ll ABe g Y " Walie Ak L) e il V) e (lar geal dae) (S
Lalaia yiial d le delaia¥) Lilugll il axe e Sad de Laia) il glly JlaeY 6183
I el e Cagdll PIA e S K Aiae b ) Akl LAV A0 b )l Ayl
lgnans 3 e il g Gimilly a1 (g dae e Janll w35 claji (35) aaoae allly i gasal
) Slan) el aladinly leliats lgaaa 5 Al Clsbeally ULl Jilasi ¢ o & Gl LlISPSS
Jlac Y1 183 iy Lol ) A dsay (38a3 Lead] (o ALY (e 23 ) Ead) Joa g S
ANV Jlee¥) o183 bl 53l agay iady e Lainy) Ty duliills dnedaiall g3 Ay
s & L) Jeagill 3 3 calabimna) ) Tty e iiaY) Jall 3 4ty Lpalaial
Sl 35al A s wlla b s L35S Lo 336 o ) A58 S lasial e Ao sana

el 183 el (e Laia ) daslu o)) sdialidal) clalsl)

Abstract:

We attempt in this research shed light on two contemporary phenomena
represented by business intelligence, including the contents, capabilities and social
media, in order to answer a set of theoretical and applied questions in the
preparation of a theoretical conception of the first and express the second
hypothesis that "there is no correlation between the capabilities of business
intelligence and social media , As well as not affected by the social media, "and
tested the satisfactory study plan in the mobile telecommunications company Zain
in the city of Kirkuk by standing on the views of the individuals interviewed (35)
individuals, and worked on a number of tools and verify the hypotheses The
research has reached a number of conclusions, the most important of which is to
establish a relationship between the capabilities of business intelligence in terms of
organizational abilities, technology and social media, and achieve an impact of
business intelligence capabilities in terms of Organizational and social media, and



based on the conclusions reached, a set of proposals could be developed that Zain
can take in favor of improving the company's activities better.
Key words: Social Media, Business Intelligence Capabilities.
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