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Abstract:
The current research deals with information technology and its role in
raising the efficiency of the performance of the banking system by
identifying the role of information technology (hardware, software, human
resources skills) in raising the efficiency of the banking system in a sample

of banks operating in the city of Kirkuk. In general, the research attempted
to answer the following question:

- What is the role of information technology in raising the efficiency of the
performance of the banking system.

To achieve this goal, the researchers prepared a questionnaire distributed to
the research sample, and (83) questionnaires were analyzed using the
statistical program (spss) and the research reached the most important
conclusions. - The results showed that
information technology (IT) with all its components plays an important role
in the performance of the banking system.

- Workers in the banking system are based on their skills and experience
gained using different technologies and software in providing different
banking services with high quality and more efficient in Kirkuk.

Keywords: information technology, the efficiency of the performance of

the banking system.
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ela) o ayine (S ilaayll Ailaal AV 13 T el (b (9) sl (e g WS
D) m et digine (de Ju lae PV(0.013) dad cpgls M cale IS0 Apadl Sl
datll e DS g (6.516) Aalll Dgusal) Faad s clld X5 by calidgi o5 (53
s AV Lo jill dpcajil) Joi e Lae 81/1 dpall days xie (3.92) dallll Ldgaal
S spad) Sleal) o1y 5lS e cilimapll ddlas) AV (63 @lia " e ya
O e Jo Al Apadl Sleall elal (8 age o0 byl () S daml) sdag
Chskill CSIsil Lihdy Bpalaall Sy Ay Bshaitall eyl Ao 8508 da)ay adied 3)ladll
Loo galle yulee 13 0585 38 Layy Ally allall (ggise o pad) g Uil e eyl 3l
Loy L yeadl) o) paii] Clisajll @l ol8Y s lhae danday Cjleadl) o)) Jing

« uady)

(X3) udd) Cilgall :le)

(10) a8) Jgaad
Mean Std. Deviation N
y 3.8373 .39751 83
X3 4.0940 .51070 83

(SPSS) _ilas¥! malipll cilajie : jaadll

Chlgall @l Je Golalall gt Sl GllaYh Galdlly (10)ad) Jsasll P&
(Std. Deviation) bl calaiyly (Mean) olesll Jawgiall = jeday (sdlly 4yl)
CibatY) dad s (4.0940) lesd) Lol dad o) BladY) b e A1 by
(-51070) lodl)

(11) A&, Jgaad

Y X3‘

Pearson Correlation Vi 1.000 .345‘
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X3 .345 l.OOOI
Sig. (1-tailed) y . 001
X3 .001

(SPSS) ilas¥! malipll cilajie : jaadll

o shradd) Sleadl ehaly Lpall lsall hlga cp Al Lalal) dablasl) il ekl
Dlsall Shlgay drad) Sleal) eldl "k g BBle g 4l (11)dslasd Ds
A dae il Lo sdl) s Jalbg (r = 0.345, p.v = 0.001) (p < 0.05) oY dal

Sleall ehal BeUS s Al Slsall Chlge o b)) dDle dlia "ol e pan Ll

! byl
(12) a2 Jyaad)
Sum of Mean
Model Squares Df Square F Sig.
Regression| 1.538 1 1.538 10.910 .00179
Residual 11.419 81 141
Total 12.957 82

(SPSS) ilas¥l galipdl s ¢ radl

I Dpaall 3lsall cllgal Adlan) AN 13 151 clllia o (12) saad) (e peaaing LS
dosire e Ju Lea PV(0.001) dad cijels 3 cale (S8 dpad) Sleal) old) e 3y
S 25 (10.910) AL 2 guenall f aad sa @l S5 Loy calibgs a3 (63 Jani) 3w
due ) Lol ol e Lee 81/1 Lall days xie (3.92) Al ddgand) daill pe
Sleall elal 8elS 8 A pad) Slsal) Shlge dlias) AN 15 T lia" e an ol 200G
dpddl hlgall iy Walo) Jasy Apad) oY) of I ai daill oday b uadll
peblen Ao Usading Apadl Slead) (8 L) ) 3 Gy padd) Slead) (4 palalall
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