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Abstract

The research dealt with the core information technology capabilities
(the ability of information technology governance, the ability to think in
business systems, the ability to build relationships) as an independent
variable, and smart organizations are a dependent variable. Hawija, and
for the purpose of reaching the research goals, the questionnaire was used
as a main tool for data collection, and the Spss24 program was relied on
in testing hypotheses, and the exploratory descriptive approach was used
in dealing with theoretical and applied research data. An intentional
sample consisted of (30) employees from the administrative leaderships
at the institute, and the research reached the most important results that
contribute to clarifying the relationship between the study variables and
their dimensions, and the need for the institute to rely on the essential
information technology capabilities in all its dimensions because of their
developmental impact on building smart organizations, which Hawija
Technical Institute helps adapt to volatile environmental conditions.
Keywords: core IT capabilities, smart organizations
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