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Abstract

The research dealt with the issue of pioneering orientation as an entrance to raise the
value of the customer. The research attempted to provide a clear conception in its
theoretical aspect and clear answers in the field regarding its dimensions and the
significance of its variables, as the research adopted in its field context after the pioneering
orientation as an independent dimension represented by (creativity, proactiveness, risk
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tolerance). The research aims to identify the extent to which the surveyed organizations
perceive the concept of entrepreneurial orientation and its variables, as well as its role in
raising the value of the customer for the surveyed organizations, so the two researchers
chose some productive food organizations in the city of Mosul as a sample for research.
The research adopted the questionnaire as a main tool for collecting data and information
on the field side, and the two researchers distributed (42) forms to the managers of the
researched productive food organizations, and (38) valid forms for analysis were retrieved,
and the research variables were described and diagnosed, and the correlation and impact
relationships for the research variables were clarified .

The primary data was analyzed using the statistical package for applications of social
sciences (SPSS) and the following statistical methods were used (arithmetic mean, standard
deviation, multiple simple correlation coefficient, simple and multiple regression).

The research reached a number of conclusions, the most important of which was that,
through the results of the description and diagnosis, it was found that the management of
the surveyed organizations should be very careful when making decisions in cases of
uncertainty.

Consistent with the content of the conclusions, the research reached a number of proposals,
the most important of which is that the surveyed organizations should enhance the
creativity variable, especially with regard to the organization's management focus on
providing distinguished products in the market.

Keywords: Entrepreneurial Orientation, Customer Value, Creativity, Proactivity
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