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Abstract

Although criticizing can sometimes be a face-threatening act, it is in
fact a very important linguistic phenomenon in people’s daily
communication. The speech act of criticizing usually involves a
constructive attitude that is performed by the speaker with the intention
to improve the addressee’s works, sayings, actions, behaviours, etc. This
study aims at describing the speech act of criticizing in Mosuli Arabic,
in addition to investigating the strategies of the speech act of criticizing
employed by speakers of Mosuli Arabic of different ages in everyday
situations. The data of this study consists of 75 criticism utterances by
males and 75 by females. The corpus was transcribed, analysed and
categorized basing on the adapted version of Nguyen’s (2005, 2013)
model of criticism strategies. The context of the utterances was taken
into consideration because it has a considerable influence on the
criticism strategies.

The study verifies the research hypothesis that Mosuli Arabic speakers
tend to use indirect strategies more than direct ones when expressing
criticism. It is found that “asking/presupposing” strategy is the most
used among other strategies. The study reveals a new criticism strategy

" M.A. Student /Dept. of English Language/ College of Art/ University of Mosul
* Prof. Asst. /Dept. of English Language/ College of Art / University of
Mosul
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called “severe criticism”. This strategy has not been identified by
Nguyen, yet it is relevant to criticism.

The present study additionally verifies the hypothesis that the speech act
of criticizing in Mosuli Arabic is being realized by certain semantic and
syntactic forms. Finally, the study reveals that speakers of Mosuli
Arabic use some mitigating devices to soften their criticism. It shows
that “subjectivizers” and “sweeteners” are the most used modifiers by
the interactants. Furthermore, politeness is achieved through the use of
the politeness strategies: bald-on-record strategy, negative politeness
strategy and off-record strategy.

Keywords: criticizing, Mosuli Arabic, speech act, strategies.

1. Introduction

Pragmatics is considered the study of “choices that language
users make, the constraints they encounter in using language in social
interaction, and the effects their use of language has on the other
participants in an act of communication” (Crystal, 2008:379). Speech
act theory plays a significant role in the study of pragmatics. Speech
acts refer to the use of language in order to perform an action (Austin:
1962). It is worth noting that speakers use language to perform different
speech acts/language functions, such as promising, threatening,
apologizing, criticizing, etc. One of these functions that is used in
Mosuli Arabic is criticizing. Criticizing is one form of expressive
speech acts which is often used to utter a negative evaluation of actions,
choices, sayings, and works produced by the hearer (Nguyen, 2008).
Criticizing is a very important speech act in people’s daily life. More
and more people view criticism as a panel from where they can improve
their performance or how to do things better.

The present study investigates the speech act of criticizing in
Mosuli Arabic and explores the criticism strategies that are used by
Mosuli Arabic speakers to perform the speech act of criticizing in
different situations. Though criticism has a negative effect on the person
criticized, it is considered a beneficial linguistic phenomenon. That is
why Brown & Levinson (1987) categorizes speech act of criticizing as a
Face Threatening Act (FTA) that needs to be mitigated.
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2. Statement of the Problem

Previous researches on criticism have proved that the speech act
of criticizing 1s used in different languages and dialects, yet it hasn’t
been investigated in Mosuli Arabic. So, this study aims at exploring the
criticizing strategies that are used in Mosuli Arabic in addition to
investigating the linguistic forms of the speech act of criticizing.

3. Aims

The study aims at:
1. Investigating the strategies of speech act of criticizing in Mosuli
Arabic in everyday situations.
2. Finding out the linguistic forms or patterns used in Mosuli Arabic
when criticizing.

4. Research Questions

The study tries to find answers to the following questions:
1. What are the strategies used in Mosuli Arabic to perform the speech
act of criticizing?
2. What are the semantic and syntactic devices used and preferred by
Mosuli Arabic speakers when criticizing?
3. How is politeness achieved in Mosuli Arabic when criticizing?

5. Hypotheses

1. Mosuli Arabic speakers tend to use indirect strategies rather than
direct ones to perform the speech act of criticizing.

2. The speech act of criticizing in Mosuli Arabic is manifested through
certain semantic and syntactic devices.

3. There are certain devices used in Mosuli Arabic to soften and
mitigate the negative impact of criticism.

6. Defining “Criticism”

Criticism is an utterance which is associated with the addressee’s bad
habit or condition. Tracy, Van Dusen and Robinson (1987, p. 56) define
criticism as the act of ‘‘finding fault’> which involves giving ‘‘a
negative evaluation of a person or an act for which he or she is deemed

responsible’’. Criticism could be used to “give negative evaluation of
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the hearer’s (H) actions, choice, words and products for which he or she
may be held responsible” (Nguyen, 2005:7). According to Leech
(1983), criticism is considered as an utterance functioning to express a
psychological act toward negative condition of the hearer. Tsui (1994)
defines criticism as a kind of assessment which gives negative judgment
or evaluation of certain people, events or objects toward the addressee.
Furthermore, criticism can help explain a problem, reduce irritation, and
as Wajnryb (1993) indicates, criticism provides a “rich, timely
potentially fruitful opportunity for learning”. Nguyen (2005) agrees with
Wierzbicka (1987) in that the purpose of criticism is to express
disapproval with the hearer’s action for the betterment or benefit of the
hearer or the public. According to Wierzbicka (1987), “Criticism is
performed in the hope of influencing H’s future actions for H’s
betterment as viewed by the speaker (S) or to communicate S’s
dissatisfaction with or dislike regarding what H has done but without
the implicature that what H has done brings undesirable consequences
to S.” For her, criticism is regarded as expressive for it expresses
dissatisfaction or dislike, or directive by affecting the addressee’s action
or saying for a future enhancement.

7. The Strategies of Criticizing

Regarding the present study, “criticism realization strategies are
defined as the pragmalinguistic conventions of usage by which
criticisms are realized respectively” Nguyen (2005).
As illustrated in figure 1 below, the conventions of usage that are used
by Clark (1979) consist of two other types of pragmalinguistic
conventions: conventions of means and conventions of forms. The
conventions of means refer to the semantic formulas (or semantic
devices) by which a speech act is performed. The conventions of forms
on the other hand, involve the exact wordings that are used. For
example, the speech act of criticizing can be realized by different
semantic formulas, such as a direct statement of the problem, a request
for change or repair. A request for change in turn can be realized by
means of different wordings like “Stop smoking.” or “Would you stop
smoking?”’, and so on. The semantic formulas of criticism are
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considered semantic structures that have obtained an illocutionary act
representing the speech act of criticizing (Clark, 1979).

Criticism Realization Strategies

|

Pragmalinguistic conventions of usage
I

Conventions of means Conventions of forms
\
Semantic devices (or semantic formulas) exact wordings used

by which a speech act is performed

- Direct statement of the problem, v
- Request for change, $Stop smoking.”
- Hints -\Would you stop
smoking?”

Figure 1: Criticism realization strategies
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The speech act of criticizing in Mosuli Arabic can be achieved by
various strategies. The analysis of this study is based on the adapted
version of Nguyen’s (2005, 2013) model of the speech act of criticizing.
This model includes two main criticism strategies: direct and indirect
strategies. Due to the characteristics of the data, a combined strategy is
also introduced when there are two or more strategies used together.

Since the realization of criticism could be performed by different
strategies, expressing criticism may include other speech acts. Thus
language competence of the participants is needed in order to enable
them to communicate appropriately. The ability of using language
according to certain communicative context is called pragmatic
competence.

7.1Direct Strategies

Direct strategies are these criticizing strategies which are used
directly and explicitly to identify the problem with the hearer’s choice,
action, saying, work, etc. (Nguyen, 2005). The indirect strategies
comprise the following:
a. Negative evaluation
)Usually expressed via evaluative adjectives with negative meaning or
evaluative adjective with positive meaning plus negation)
b. Disapproval (the speaker’s attitude towards the hearer’s problem)
c. Expression of disagreement (usually realized by means of negation
word “No” or “I don’t agree” or “I disagree” or via arguments against
hearer)
d. Identification of problem (stating errors or problems found with
Hearer’s choice, etc) .
e. Statement of difficulty (usually expressed by means of such structures
as “I find it difficult to understand . . .”, “It’s difficult to understand”)
f. Consequences (warning about negative consequences or negative
effects of Hearer’s choice, etc).
g. Severe criticism (usually expressed by the use vulgar language or
saying bad things to the hearer.
7.2Indirect Strategies
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Indirect strategies refer to the criticizing strategies that are realized
by implying the problems with Hearer’s choice, saying, action, work,
products, etc. Nguyen (2005, 2013). These strategies include the
following:

a. Correction (involving the utterances which have the purpose of fixing
errors by asserting specific alternatives to H’s choice, etc.)

b. Indicating standard (Usually stated as a collective obligation rather
than an obligation for hearer personally or as a rule, a proverb or a
saying which speaker thinks is commonly agreed upon and applied to
all)

c. Preaching (Usually stated as guidelines to hearer, with an implicature
that hearer is incapable of making correct choices otherwise)

d. Demand for change (Usually expressed via such structures as “you
have to,” “you must,” “you are required to,” “you need,” or “it is
necessary”)

e. Request for change (Usually expressed via such structures as “will
you.....2,” “can you...?,” “would you....?” Or imperatives (with or
without politeness markers), or want statement)

f. Advice about change (Usually expressed via the performative “I
advise you...,” or structures with “should” with or without modality)

g. Suggestion for change (Usually expressed via the performative “I
suggest that...” or such structures as “you can,” “you could,” “it would
be better if,” or “why don’t you,” etc).

h. Expression of uncertainty (Utterances expressing speaker’s
uncertainty to raise hearer’s awareness of the inappropriateness of
hearer’s choice, etc).

1. Asking/presupposing (Rhetorical questions to raise hearer’s awareness
of the inappropriateness of hearer’s choice, etc).

J. Hints/sarcasm (usually realized by saying the opposite of what the
speaker means, or by conveying implied meaning)

9% ¢ 99 ¢

7.3Combined Strategies

Combined strategy occurs when the data consist of two or more
criticism strategies. The combined strategy includes two subcategories:
inter-combination and intra-combination strategies.
a. Inter-combination
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This strategy refers to the combination of two or more strategies
found in different category of strategy, direct strategy on one hand and
indirect strategy on the other.

b. Intra-combination

It refers to the combination of two or more strategies found in the
same category of strategy, direct or indirect strategy.
.8Data Collection

The corpus of this research is a collection of authentic Mosuli
utterances taken from everyday situations and on different topics. The
data includes 150 spontaneous and purposeful utterances expressing
speech act of criticizing which are performed by Mosuli Arabic
speakers of different ages. Besides, the data were gender-balanced
consisting of 75 males and 75 females. The data of this study were the
utterances spoken by family members, relatives, colleagues, friends as
well as strangers. The collected data were transcribed, translated and
analysed according to the model adopted for this study. This study was
conducted in different settings such as home, college, supermarket,
street, school and government departments. All the utterances were
collected together and used as corpus for the study.

I9Procedure and Data Analysis

After the data were collected, they were transcribed by using
transliteration. And then, an equivalent English translation is done for
all utterances. The following stage involved quantitative and qualitative
analysis of the data. According to the research approaches proposed by
Creswell (2014), this research used mixed methods of descriptive
qualitative and quantitative analysis. The descriptive qualitative method
was employed since the research focuses on describing a linguistic
phenomenon in its context through interpreting the data. Bogdan and
Taylor (1975:4) state that “Qualitative methodologies refer to research
procedures which produce descriptive data: people’s own written or
spoken words and observable behaviours.” And hence the research used
numbers, percentages and statistics as results, a quantitative approach
was also needed in order to support this study.

The data were analysed and categorized according to the adapted
version of Nguyen’s (2005, 2013) coding scheme of the speech act of
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criticizing, in which criticisms are analysed according to their
realization strategies and mitigating devices. In this framework, three
main categories of criticism strategies are used; direct strategy, indirect
strategy and combined strategy. Each strategy included a number of
subcategories such as negative evaluation, disapproval, correction,
request for change, etc. Concerning the mitigating devices, two
categories were employed by the interactants to soften their criticism.
These mitigating devices included external modifiers (e.g., steers and
sweeteners) and internal modifiers (e.g., hedges and understaters).
Besides, the data were analysed according to their syntactic features:
type of sentence (declarative, interrogative, imperative, exclamatory,

irregular and combined sentences).
b cul sl ]

Data 1: ?afqad ?inta ?andni
Eq. Tr.: How selfish you are!

Criticism strategy: Direct strategy \ Negative evaluation

The speaker in this situation criticizes the hearer by using the negative
adjective “?Pandni” “selfish” to negatively evaluate the hearer’s action or
behaviour.

Mitigating device: None

Syntactic realization: Exclamatory sentence

@Mudﬁcﬂ)\ﬁ\&‘"ﬁiﬁ.z
Data 2: bra?yi hdda qardrak ?abad ma sahih
Eq. Tr.: In my opinion, you are really making the wrong decision.

Criticism strategy: Direct strategy \ Negative evaluation

In this utterance, the speaker expresses his\her criticism to the hearer
through the use of evaluative adjective with positive meaning plus
negation “mad sahih” “wrong” to evaluate the hearer’s decision
negatively.

Mitigating device: In this situation, the speaker uses the subjectivizer
“bra?yi” “in my opinion” as a mitigating device to reduce the negative
effect of the criticism.

Syntactic realization: Declarative sentence
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el ae dledS Lae L3
Data 3: ma Sajabni kalamki maSa ?imki
Eq. Tr.: I did not like what you said to your mother.
Criticism strategy: Direct strategy \ Disapproval
In this situation, the speaker criticizes the hearer by expressing his
negative attitude towards the problem with hearer’s behaviours or
words. The speaker expresses his disapproval by using the sentence “ma
Cajabni kalamki” “I did not like your words”, indicating that the hearer
has done or said something which is wrong.
Mitigating device: None
Syntactic realization: Declarative sentence

Data 4: 1a ?ilifliis ma kil [i

Eq. Tr.: No, money is not everything.

Criticism strategy: Direct strategy \ Expression of disagreement

The speaker in this situation is criticizing the hearer by using the
negation word “la” “No” to express his/her disagreement with the
hearer’s saying or behaviour.

Mitigating device: None

Syntactic realization: Declarative sentence

DAl AR o cllas (a5
Data 5: hilu Jiylak bassil mujkila tit?axxar
Eq. Tr.: Your work is nice, but you take too long to finish.
Criticism strategy: Direct strategy \ Identification of problem
The criticism is performed by identifying the problem that is found in
the hearer’s work. Here the speaker uses the sentence “bassil mufkila
tit?axxar” “you take too long to finish” to identify the problem.
Mitigating device: The speaker starts his\her criticism using the
sweetener “hilu [iylak” “Your work is nice” in order to soften the
negative impact of the criticism on the hearer.
Syntactic realization: Declarative sentence

@GJ@'L}Q@)&»\&:\L&D.6

Data 6: md qadatiq ?astaw{ib hdy tasarrufatak
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Eq. Tr.: I find it difficult to understand your actions.

Criticism strategy: Direct strategy \ Statement of difficulties

In this strategy, the speaker criticizes the hearer by using the sentence
“ma gadatiq Pastaw€ib” “I find it difficult to understand” to state that it
is difficult for him\her to understand what the hearer has done or said.
Mitigating device: None

Syntactic realization: Declarative sentence

) (i Zle (558 (5 sl 13y (pllai 13) 7
Data 7: ?10a tzalin bhdadal mustawa kawwi yah tSidinil sani
Eq. Tr.: If you stay at this level, you will repeat the year.
Criticism strategy: Direct strategy \ Consequences
The speaker criticizes the hearer by warning her about the negative
consequences or negative effects of her work. The speaker warns the
hearer by using the words “kawwi y@h t91dinil sani” “you will repeat the
year” in order to make her work harder.
Mitigating device: None
Syntactic realization: Declarative sentence

Jailla e ellas day 41 8
Data 8: ?allah ytayyih hazak Sala halfiyil
Eq. Tr.: May God ruin you for this.
Criticism strategy: Direct strategy \ Severe criticism
In this strategy, the speaker is criticizing the hearer severely by using
the phrase “?allah ytayyih hazak” “May God ruin you”.
Mitigating device: None
Syntactic realization: Irregular sentence

s cllal ~ s 228 Le 8y 9
Data 9: bmakdn ma qitid yoh laqqilak [ayla
Eq. Tr.: Instead of doing nothing, go look for a job.
Criticism strategy: Indirect strategy \ Correction
In this case, the speaker expresses his\her criticism through giving
alternative to the hearer’s behaviour or choice by using the word
“bmakdn” “instead of” with an intention to fix problems or errors.
Mitigating device: None
Syntactic realization: Imperative sentence
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dﬂjdgueM\ 210
Data 10: xayril kalam ma galla waddal
Eq. Tr.: Good brevity makes sense.
Criticism strategy: Indirect strategy \ Indicating standard
The speaker in the utterance (10), criticizes the hearer by referring to the
general saying or rule “xayril kaldm mad qalla waddal” “Good brevity
makes sense” that is commonly agreed upon.
Mitigating device: None
Syntactic realization: Irregular sentence

zle dlina e peaimia Y 11
Data 11: lazim tintibhin Sala sihhitki malih
Eq. Tr.: You must take good care of your health.
Criticism strategy: Indirect strategy \ Demand for change
In this situation, the speaker expresses his criticism to the hearer by
demanding her to do something using the structure “lézim” “you must”.
Mitigating device: None
Syntactic realization: Declarative sentence

| pally i (Sae 12
Data 12: mumkin tigaf bilsira
Eq. Tr.: Would you wait in line?
Criticism strategy: Indirect strategy \ Request for change
In this strategy, the speaker expresses his\her criticism to the hearer by
asking him to do something or to change a negative action or behaviour.
In this situation, the speaker uses the interrogative structure “mumkin
tiqaf bilsira” “Would you wait in line?” as a request for change.
Mitigating device: None
Syntactic realization: Interrogative sentence

TS (i) 5 e il il 13
Data 13: ?inti 1€/ ma tiwzinin kalamki
Eq. Tr.: Why don’t you watch your words?
Criticism strategy: Indirect strategy \ Suggestion for change
In this situation, the speaker expresses his\her criticism by using the
structure “?inti 1€ ma” “Why don’t you” to suggest that the hearer
change her words and speak nicely.
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Mitigating device: None
Syntactic realization: Interrogative sentence

048 slallgs ellalay aa ni il 14
Data 14: ?inta thib ?ahhad ?iSamilak bhaltariga
Eq. Tr.: Would you like someone treat you like that?
Criticism strategy: Indirect strategy \ Asking/presupposing
The speaker criticizes the hearer by using a rhetorical question. In this
case, the speaker is not waiting for an answer but to raise the hearer’s
awareness of the inappropriateness of hearer’s behaviours and words.
Mitigating device: None
Syntactic realization: Interrogative sentence

4358 JSY) e JlE e 3 15

Data 15: 1&[ ma tqallil minil ?akil fwayya
Eq. Tr.: Why don’t you reduce eating food a bit?

Criticism strategy: Indirect strategy \ Suggestion for change

The criticism in this situation is expressed by suggestion. The speaker
uses the structure “I¢f ma” “Why don’t you” to suggest that the hearer
eat less food so that to be healthy.

Mitigating device: In this utterance, the speaker uses the understater
“fwaya” “a bit” as a mitigator in order to soften the negative effect of
the criticism.

Syntactic realization: Interrogative sentence

4l gune Jos ael 9016
Data 16: mawaSidak hél madbiita
Eq. Tr.: You are so punctual.
Criticism strategy: Indirect strategy \ Hints/sarcasm
Regarding this situation, the speaker conveys his\her criticism to the
hearer by using sarcasm. The sentence “mawd{idak hél madbiita” “You
are so punctual” is used sarcastically to give a hint that the speaker is
not satisfied with the hearer’s work or behaviour.
Mitigating device: None
Syntactic realization: Declarative sentence

Al il La dll 5 aalll (g0 JUGS (5 5 pia 17
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Data 17: dartiri tqallil minil lahim wallah malih lak

Eq. Tr.: You have to reduce eating meat. Truly it is bad for you.
Criticism strategy: Combined strategy / Inter-combination:

Demand for change + consequences

Regarding this situation, the speaker performs his\her criticism by using
two strategies at the same time. A combination of direct and indirect
strategies is employed to point out the same problem found with
hearer’s behaviour being criticized.

Mitigating device: None

Syntactic realization: Combined sentence

lliiie quai ~le ) 8 Ghd Ll 18
Data 18: wallah md x3[ qarar yah tdayyi§ mustagbalak
Eq. Tr.: Truly it is not a good decision. You will lose your future.
Criticism strategy: Combined strategy/Intra-combination:
Negative evaluation + consequences
In this situation, two strategies are employed together instead of one in
performing the criticism. The speaker here uses a combination of two
direct strategies to point out the same problem with the hearer’s
appearance.
Mitigating device: None
Syntactic realization: Combined sentence
10. Findings and Discussions
Throughout our analysis, the findings showed that speakers of Mosuli
Arabic used a variety of direct, indirect and combined strategies when
expressing criticism. Indirect strategy was the most frequently used
strategy which represented (48.66%) of the data. Direct strategy was the
second frequently used, occupies (40.66%) of the data. Meanwhile, the
combined strategy which was used the least, occupies (10.66%) of the
data. The following figure illustrates the percentages of these three
strategies.
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Combined strategy - 10.66%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Figure 2: The percentages of direct, indirect and combined strategies of
criticism

As presented in Table 1, asking/presupposing was the most
frequently used indirect strategy that represented (15.33%) of the data.
The other indirect strategies ranged from the highest to the lowest
including request for change (9.33%), hints/sarcasm (8.66%),
suggestion for change (5.33%), demand for change (3.33%), indicating
standard (3.33%) and correction (3.33%).

Table 1. The frequency and percentage of the criticism

strategies

Strategy Frequency Percentage
1. Direct Strategies

a. Negative evaluation 21 14%

b. Disapproval 18 12%

c. Expression of disagreement 2 1.33%
d. Identification of problem 4 2.66%
e. Statement of difficulties 2 1.33%
f. Consequences 6 4%

g. Severe criticism 8 5.33%
Total 61 40.66%
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2. Indirect Strategies

a. Correction 5 3.33%
b. Indicating standard 5 3.33%
c. Preaching 0 0%

d. Demand for change 5 3.33%
e. Request for change 14 9.33%
f. Advice about change 0 0%

g. Suggestion for change 8 5.33%
h. Expression of uncertainty 0 0%

I. Asking/presupposing 23 15.33%
J. Hints/sarcasm 13 8.66%
Total 73 48.66%
3. Combined Strategies

a. Inter-combination 11 7.33%
b. Intra-combination 5 3.33%
Total 16 10.66

It is worth noting that some indirect sub-strategies were not found in
the data such as preaching, advice about change and expression of
uncertainty. However, the analysis of data has revealed a new direct
strategy which is severe criticism (5.33%) that is also relevant to
criticism strategies. This might be due to differences from one language
to another and from one culture to another.

With respect to the syntactic analysis, various syntactic forms were
employed by the speakers of Mosuli Arabic in expressing their
criticism. Findings showed that the interactants used declarative,
interrogative, imperative, exclamatory, irregular and combined
sentences.

Table 2: Syntactic realizations of the speech act of criticizing

Types of sentence Frequency  Percentage
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1. Declarative sentence 71 47.33%
2. Interrogative sentence 32 21.33%
3. Imperative sentence 15 10%

4. Exclamatory sentence 7 4.66%
5. Irregular sentence 9 6%

6. Combined sentence 16 10.66%
Total 150 100%

As illustrated in the previous table, findings showed that
criticism is most commonly realized by using a declarative sentence that
represented (47.33%) of the data. The less frequent syntactic devices
were interrogative sentence (21.33%), combined sentence (10.66%) and
imperative sentence (10%). It should be mentioned that interrogative
sentences were employed in performing the speech act of criticizing to
maintain politeness by reducing the negative impact of the criticism. As
for the least frequent devices, they were irregular sentence (6%) and
exclamatory sentence (4.66%). Supporting the previous table, the
following figure shows the percentage of each syntactic device:
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Exclamatory sentence

Irregular sentence

10.00%

Imperative sentence

Combined sentence

Interrogative sentence

Declarative sentence 47.33%

0.00% 5.00%10.00%4.5.00920.00925.00930.00985.00%40.00%45.00960.00%

Figure 3: Syntactic realizations of the speech act of criticizing

Regarding the mitigating devices, results of the study showed that
Mosuli speakers employed some internal and external modifiers in order
to soften their criticism. It is found that 17 modifiers are used by the
interactants. As indicated in table 3, the interactants used internal
modifiers (10 out of 17) and external modifiers (7 out of 17).
Furthermore, it is found that there is a tendency to use these modifiers in
direct criticism (14 out of 17) rather than in indirect criticism (3 out of
17). The reason behind that is to achieve politeness by reducing the face
damaging of the direct criticism.

Table 3: The frequency of the mitigating devices

e Direct Indirect
Modifiers
strategy strategy
Steers 2
Sweeteners 4 1
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External modifiers 7
Understaters 1 2
Hedges

Subjectivizers 5

Internal modifiers 10

Total 17

Concerning the internal modification, the findings showed that
‘subjectivizers’ were the dominant modifiers among others. The other
internal modifiers employed were ‘hedges’ (2 out of 17) and
‘understaters’ (1 out of 17). As for the external modification, two
modifiers were used: ‘sweeteners’ (4 out of 17) and ‘steers’ (2 out of
17). It was also noticed that a few modifiers were used in indirect
criticism namely: ‘understaters’ (2 out of 17) and ‘sweeteners’ (1 out of
17).

As far as politeness is concerned, it is apparent that speakers of
Mosuli Arabic are sensitive to the hearers’ face. The analysis revealed
that the interactants has adopted some of Brown and Levinson’s
politeness strategies in performing the speech act of criticising. Bald-on-
record strategy was employed by performing a direct speech act mainly
by the negative evaluation and disapproval. Negative politeness strategy
was achieved by some indirect criticisms such as request for change and
suggestion for change. Furthermore, off-record strategy was performed
by the indirect strategies: rhetorical questions and hints. In off-record
strategy, the speech act of criticizing is expressed ambiguously with
allusive strategies. These findings show that negative politeness strategy
and off-record strategy were used to reduce imposition on the
addressee’s negative face.

11. Conclusions

The current study has come up with the following conclusions:
1. Criticizing is an important speech act that is frequently used by
speakers of Mosuli Arabic in everyday communication. The speech act
of criticizing can be expressed by certain semantic and syntactic
patterns.
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2. Mosuli speakers use two types of criticism; one is constructive which
is the most frequently used. Constructive criticism is performed to
influence the addressee’s actions, sayings, behaviours, etc. for a future
improvement and enhancement. The other has a destructive effect and
they are performed only to hurt the addressee. The reason behind
performing destructive criticism may be due to lack of communicative
competence.

3. The study shows that most of Nguyen’s (2005, 2013) criticism
strategies are used in Mosuli Arabic when expressing criticism.
However, the indirect strategies “preaching”, “advice about change” and
“expression of uncertainty”, were not used by the interactants. This is
probably because of the cultural differences in performing criticism.

4. Through the analysis of the data, new strategy has been found in
Mosuli Arabic, which is not found in the adopted model. This strategy is
“severe criticism”, it is categorized under the direct strategies. “Severe
criticism” involves using insults and is performed with anger. This
strategy can be regarded as an addition to Nguyen’s model.

5. Speakers of Mosuli Arabic have employed three criticism strategies,
namely: direct, indirect and combined strategies. The indirect strategies
are the most frequently used among others. The reason for this is that
Mosuli speakers are aware that criticizing is a face threatening act, so
they tend to choose indirect criticism to reduce the imposition and
directness of their criticism.

6. It is noticed that combined strategies are the least used. That is
probably because Mosuli speakers avoid using long utterances when
expressing their criticism.

7. Results show that “asking/presupposing” strategy is the most used
strategy. This due to the fact that interrogative construction is usually
considered a manifestation of politeness by minimizing the negative
impact of criticism.

8. The study shows that the speech act of criticizing is mostly realized
by a declarative sentence.

9. New syntactic patterns and combinations are found to be used by the
interactants to perform criticism.
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10. Some mitigating devices and politeness strategies are used by the
interactants in order to minimize the negative impact of the speech act
of criticizing and to maintain politeness.
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