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Some public libraries have also worked to develop new possibilities to be in contact with
librarians remotely. Danish libraries have set up an online Ask -a-Librarian reference
service - and Aarhus has a service just for children. In Sweden, Helsingborg libraries have
established a chat function on their website for the first time.

similasly in 1 ic libraries, there are efforts to provide remote ac . for example
through an online article request service at the East West University in Bangladesh,
digital contacts at the Agricultural University Library of Colombia and the Veracruz
University in Mexico, or through call-in hours at Rhodes University, South Africa. The
library of the University of Malaya is developing tools to facilitate online discovery and
evidence retrieval about the COVID-195 pandemic, preparing a poster to explain its worlk,
while Abgu Papazian University library in Armenia has set up opportunities to contact

librarians remotely, as has the Central Library of the Al Ameed University in
Iraq. Meanwhile, the Nahrain University Library in Iraq has expanded subscriptions to the
national virty to ensure = = can s this, = ide publi 1 theses, and

. Iraq, like others, is making use of ema to provide access to resources
and rgepond to questions from students. Rabindra Sadhan Girls' College, Assam, India, is
doingf §pe same, but through WhatsApp groups, given that these can work better on
pho inally, Al -rawdha-Al-haydari Library in Iraq has been making more use of its
e 'S order to promote electronic resources.

Consortium (ANKOS) ha

The tolian University Librarie ntensified resource sharing
betw el i r= through a single portal, in order to accelerate access to research, and
the King Abdullah University of Science and Technology in Saudi Arabia has produced a
series of tutorials on how best to use library materials. The Federal University of Rio de
Janeiro is doing the same, as well as providing consultation wvia WhatsaApp and
via cing. ic libraries around the world — for example at East West
University in Bangladesh again — have also been bringing together information about
freely available resources, as has a librarian at the Government Degree College in Jammu
and Kashmir, India. The Central Library of the Al Ameed University in Iraqg has looked to
support reflection on COVID-19, and the role of technology, through a minar on the
subject (now up on YouTube), while the library of the University of Mustansirivah, Iraq, is
maintaining a count of the use of its electronic thesis deposit service and webinars joined
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Transformation of Digital Information Services
in Iragi University Libraries
Salam Jassim Abdullah Al-Ezzi *
Abstract

The research aims to shed light on the reality of electronic
and digital information services in the central library at the
University of Diyala, and to show the most prominent of those
information services that were provided to beneficiaries and
researchers during the time period investigated from 1/3/2020 to
1/4/2021, as well as identifying the mechanisms that were adopted
To keep pace with the speed and quality of information services for
researchers and beneficiaries, the descriptive analytical approach
was used in preparing the research for its suitability and the nature

* Asst.Prof/ Central Library/Diyala University.
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of the research. Electronic and digital information services provided
by the Central Library at Diyala University 14 services, the most
prominent of which were the service of requesting an electronic
message, the service of searching through the librarian, and the
service of training researchers and beneficiaries digitally.

Key words: university libraries, digital library, digital information
services, Diyala University.
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