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ABSTRACT:

Nowadays, the protection of a consumer is one of most
important and main duties of the contemporary country. As it
reflects the value of the man in this country. The protection of a
consumer is mainly for the weak party in facing the strong one.
The industrial and technological development lead to an
increase in supplying goods and services and the variety of
characteristics of goods in use of a consumer. The variety of the
goods makes a consumer confused of which is the suitable and
beneficial one among them as he has not got wide knowledge in
comparison with the experienced party who has got a lot of
information. Therefore, there must be an obligation represented
by informing the consumer with services in a way that suits
him well.

Key words: contract, consumption, media, civil law,
equilibrium
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