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Abstract

The term “International Slandered Organization™ refers to the International
Standards Organization, which aims to set standards for each product production process or
to provide a service by adopting the authentication of any system to provide products of
high quality in the production process to reach the satisfaction of customers and minimize
deviations.

The study aims at dividing hospital functions and documenting each process in each
department. The study is based on the question of whether hospital functions can be
prepared in accordance with 1ISO 9000: Assuming that each department in the hospital is an
organization that can document its work depending on the requirements of the various
international 1ISO 9000 specifications.
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The questionnaire was used as a main tool for data collection and distributed (317) form in
the medical city hospital in Baghdad. 244 valid forms were retrieved to the staff in the
senior, middle and irrigated management in the medical city in Baghdad. It is also available
in other organizations in Baghdad, and therefore the international standard can be applied to
different sections of the hospital of all kinds. The study also adopted the hypothesis that
there is no statistical consensus between the stages of applying (ISO 9000) at Baghdad
Medical City Hospital.

The study reached a number of conclusions, including the availability of opportunities in
the Department of Medicine in the city of medicine to choose in the application of the
international standard I1SO: 9000 as a result of the authorization given to them and therefore
the availability of response at the hospital to the selection stage and the study made several
recommendations.
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Al Adalsall AEN) (e Al ggiue Gaiad 8 AN G jualic dpesSally V) kil Cilga
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2 Cc9 C10-C9 0.110 94.48 6 1
3 Cc9 C11-C9 0.187 90.63 5 2
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Jualds 8 3 Llall 51 4S)Lie 8y5 e e AVa 2dliall 3l 4le K A1 () 5nl
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1ISO:9000 485 dbualgall (gushai dles b Liad) 5,19 AS)Lka (g gimual Ayilaal) Lalil)
(a=0.05) . Adiwal) b

273



Lﬂﬁ‘_

TRVERSITY OF ANETR

#2019/ 4.1 4,laY1g LalaBY! podall |Li¥T dzol> Axo 25 sl 11 szl

1S0:9000 sl Abualsall (gaabai B ASLkal) Alsja 35kie ilily(4) Jgiad

Gifpial) dac
gdial) B A8l Aldal) (g gla
Qaal) Laal) agiial) Alatial) el (g giua % Sdlial) A8, &
2 Cl4 C17-C14 0.496 75.20 5 1
2 C13 C15-C13 0.813 59.37 4 2
3 C13 C18-C13 0.939 53.04 3 3
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2 C27 C29-C27 0.696 65.19 5 1

3 C26 C27-C26 0.900 55.00 4 2

2 C25 C28-C25 0.968 51.60 3 3

4 C26 C30-C26 1.005 49.75 2 4
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