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Abstract:

The aim of the research is to measure and assess the efficiency of the Ramadi
Municipality Directorate using one of the non-parametric methods, which is the data
encirclement analysis method (DEA), as the municipal sector is one of the most important
sectors and most prominent in the concept of providing services by governments, as well as
its direct contact with the citizen with services related to his daily activities. The research
community was represented by the Ramadi municipality directorate, while the research
sample consisted of 8 municipal departments, and the most important sources of
information collection was based on data on monthly reports , and the most important
conclusion reached by the research is that there is a variation in the efficiency values of the
municipalities departments of the research sample through the presence of efficient and
ineffective municipal departments, While the research recommends improving efficiency
through accreditation of municipal departments with full efficiency reference for municipal
departments that did not achieve full.
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