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Abstract  
The researchers seeks to know the possibility of adopting the reverse supply 

strategy with its dimensions (environmental concern, guarantor returns and recovery) in the 

organization under study through a field study in that organization and on the diversity of 

administrative levels. In view of the lack of interest of many governmental and private 

sector organizations in the issue of reverse supply and the importance of the subject from 

the researcher's point of view, in addition to studies that dealt with the study variable in the 

Iraqi environment, which deliberately addressed this topic in a comprehensive manner in an 

attempt to examine the possibility of its application in the field researched. In order to reach 

the objectives of the study and answer the main axes of the study problem, this study was 
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applied to the sample consisting of (36) people from different departments in the 

organization under study. The questionnaire was relied on as a main tool for collecting data 

and information, and it was dealt with using a set of statistical tools appropriate to the 

nature of the study, such as the arithmetic mean, standard deviation, coefficient of variation, 

and the T. test, which was carried out using the statistical program (SPSS) on the computer. 

Relying on the conclusions, the researcher presented a set of proposals that, in turn, are 

consistent with those conclusions, among which is the need to adopt the two topics of 

reverse supply as a dominant culture in the manufacturing process as it is a profitable 

source in many cases as well as preserving the environment.  

Keywords: Reverse supply strategies, Environmental Concern Strategy, Collateral Returns, 

Recovery Strategy.
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 (Greve ,2011 فانه من خلال تبنً استراتٍجٍاث الامذاد انعكسً سوف تنخفض انتكانٍف بما )

ت قصر سهسهت انتورٌذ.%( ما ٌؤدي انى زٌادة انربحٍت بشكم واضح نتٍج30ٌقارب )
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Reverse Logistics

 (Greve, 2011:33)

 (Jovic, etal, 2020,156)

(Magazine is Bpa audited Reverse logistic associations, 

2010)

Jaliote,2009:9) 

(Konrad, 2008:4)  

(Roger & Lambke,1998:17

(Rolef, 2006:11)

(Janzen & Rosier, 2008:15)

(Dhanda & Peters,2005: 58)



                                                                                      

3141232

 

622     

Singh, et al,2011:5) )

Source: Singh, Deepinder, Singh, harpuneet & Walia, Nikhil .(2011), Weighted Flow 

Distribution Model of the Reverse Logistics System, Proceedings of the World Congress on 

Engineering 2011 Vol  WCE, London, U.K. P: 5 

:انمصذر

   

 

  Elmas & Erdogmusb, 2011:165_164)

 (Tesenet et al, 

2005:1663) 
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(Colen & Bernon, 2007:3)

 

 

 

( (Dekker, 2002:778

 

3. 

(Greve, 2011:21) , (Manthou & Valchopoulou ,2006:5) 

(Roger & Lembke, 1998:2)

1- Sales Rejected     

 Products Regenerative

 Return Manufacturing

 Recycling

 Deface waste Material

 Re-packaging

 Returns materials

 Classification             Goods
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Source: Greve Curtis  (2011). Reverse logistics: how find hidden   

               Profits by managing Returns, Harvard Business Review,  

              U.S.A.  P: 38

Reverse Logistics Strategies 

(Bhadury & Peng, 2004:173), (Rogers & Lembke, 

1998:103) , Manthou & Valchopoulou, 2006:5))UPS,2005:6)), (Fleischmann,2001:5) , 

(Danda & peters, 2005:64)

Environmental Interesting Strategy

Returns guarantor strategies

(Recovery Strategy (Repairs

Environmental Interesting Strategy                   
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(Bhadury & Peng, 

2004:173)  ,  

Returns guarantor strategies

(Rogers & Lembke, 1998:103) , 

(Manthou & Valchopoulou, 2006:5) 

                ( Recovery Strategy (Repairs 

(UPS, 2005:6) , (Fleischmann, 2001:5) , (Danda & peters, 

2005:64)

(2)T.test

(3.29)

(1.29)

(0.39)  T.test (16.1)
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(0.00)

 T.test (0.00)

(0.05)

 

(1-5)(2)

(3.18)

(1.44)

(0.46) T.test (14.33) (0.00) 

(2.89 – 

3.42)

(0.40) (0.42) (0.43)(3.42) 

(3.31) (3.19)(1.36) (1.39) (1.37)

T.test15.1) (14.27) (13.99) (0.00)

(0.05)

 

(6-10)(2)

(3.37)

(1.25)

(0.37) T.tes(16.69) (0.00) 

(3.10 – 

3.56)

(0.31) (0.33) 

(0.40)(3.53) (3.56) (3.10)(1.1) 

(1.18) (1.24)T.test17.89) (18.1) (14.25) 

(0.00)(0.05)
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(11-15)(2)

(3.32)

(1.18)

(0.36) T.test (0.00) (17.1)انبانغت 

(3.00 – 3.75)

(0.29) (0.34) 

(0.37)(3.75) (3.56) (3.3)(1.1 )

 T.test21.38) (17.69) (16.65)( عهى انتوان1.21ً( )1.21)

(0.00)(0.05)

(2)

T نمتطهباث انذراست

T.test 

 3.42 1.36 0.40 15.1 0.00 

 2.89 1.41 0.49 12.3 0.00 

 3.19 1.37 0.43 13.99 0.00 

 3.31 1.39 0.42 14.27 0.00 

 3.11 1.67 0.54 16.01 0.00 

3.18 1.44 0.46 14.33 0.00 

 3.56 1.18 0.33 18.1 0.00 

 3.53 1.1 3.1 17.89 0.00 
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 3.53 1.44 0.41 20.1 0.00 

 3.14 1.29 0.41 13.1 0.00 

 3.1 1.24 0.40 14.26 0.00 

3.37 1.25 0.37 16.69 0.00 

 3.0 1.19 0.40 14.5 0.00 

 3.3 1.21 0.37 16.65 0.00 

 3.0 1.12 0.40 15.1 0.00 

 3.75 1.1 0.29 21.38 0.00 

 3.56 1.21 0.34 17.69 0.00 

3.32 1.18 0.36 17.1 0.00 

 . الاستنتاجاث 1

 من الاستنتاجاث وتتمثم باَتً: توصم انباحث إنى عذد 
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