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Abstract

This study aims to identify the role of social technologies and psychological
empowerment of knowledge makers in knowleage leadership. In order to achieve
this goal, a model for the study was proposed based on a set of standards derived
from the literature on this field. Where the measures of social technologies were
(social capital, tangible ease of use, tangible benefit, harmony, social interaction),
while the measures of psychological empowerment of knowledge makers were
(meaning, ability, self-determination, impact), while the measures of knowledge
leadership were represented by (Leadership skills, knowledge integration and
creativity, cooperation and trust). The descriptive approach was adopted to
conauct the research and by using the questionnaire as a tool to collect data from
a sample of (413) respondents, and to analyze the data, the structured equation
model was used through the (Amos) program. The research reached a set of results,
the most important of which is that social technologies have an important and
moral impact on knowledge leadership through the mediating role of psychological
empowerment of knowledge makers.
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slalal) (< Lo Laia) il ol 4aud) & (Thammakoranonta et al., 2011, 12) il cps b
Closleall Jald (& (5 19 AS ke Glaldial agadl il Cpadiadd) (o Glelaall (1685 e Ginlill
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Razmerita) 5 (16 <2002 cxl) 5(28 2012 ¢ jsuaiall) sl A2 de jou A prally il laall 48 Jis
ally Jolaws (s2) Jladll allad) il o el Jealsil) s ) g5Lal ool (et al., 2013, 13
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ol S (Berthon et al., 2012) sl axall 13 g cdandaiil) 2818 Jasll Jisat o dy e L)
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e Laa) Ul Ak satl) 5,08l oudd sy (2) ISl
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Lo Laia¥) Ul (uud (2) JSa)

Content
=tEts
-graphs
-photos

Features
-G pAnness
~participatory

Means
-social networking
-discussion forums

-user-driven
-imteractiveness
-uncantrallability

-shared workspacss
-mediasharing

~padcasts

“wideocasts

-wikis
-l-IEIt:": It.l - = -h |:|E$
-real-timeness SEEIH| IT'IEd id -microblogging
-mash-ups

People
-leaders, workers,
customers and
stakeholders within
and across the
organisation’s
boundaries

Purpose -social bookmarking
=Carmmun icaticn

-callabaration

-CannEcting

-completing

-cambining

Source: Jalonen, Harri, (2014), "Social Media and Emotions In Organisational Knowledge
Creation”, Proceedings of Conference on Computer Science and Information
Systems, 1372.

Lo laay) CllEl) Guulia (2)

QeY1 e ol 13a zoa o (Karg e laa¥) bl Ganlie Jsa ofialdl Sl Cilgay ool
(4) Jsaadl G owa LSy JISBY) mpe (b Jaeaiilly poantl ) (S e
Lo laia¥) QU Gunlia (4) Jgaad

Caliall L) Eall) [l &

Asgalall JlasiaV) A sgas = Gugalall e laa¥) J ) 2015 | Al-Ghaith 1
Jlaxica) — &l — Cilgall — dusgalall 52501 —

51— cilasleall 4l — 3lsal) — Logll | 2015 Gill et al. 2

— delal) — _elaayl Ljgl — delaay) dsawy | 2014 Alassiri et al. 3
* Jlazy)

Oslail) — Lesgalel) Jlaiee) Alsgee — duwgalel) sstal) | 2013 | Al-Rahimi et al. 4

Jelal) — gl — Jlaiay) adys [ 2013 Al-Manasra et al. 5

— elac1 — Rogalall Jlanioa¥) Alsgae — degalal) slal) | 2013 | Lee & Suh 6
el Jlaaia¥) — laa!
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.................. St paSoilly aacloixVl GUladl 924

Z Sy
4 &\‘h
( —

-

Clial) L Gald) [l &

Jlaxiaa ) — gisiall oY) — agiall sgall — )il ailiaz | 2012 | Mandal & McQueen | 7
il — g yall Jiges — elaa¥) sl —

— clully B - 5al ALk — elaa) Jelal 2012 | Panahi et al. 8
Aslial) &) — g LYy daadLal

— Fsgalall Jlexinl) Agees — AN — duelaay) e | 2011 | Thammakoranonta 9

R et al.

el Jlaxia¥) — asalall moill — dusgaldll 55040

Jlai) = d8lauall — g ll — 8l — e Laal) Jeli) 2011 | Zainudin et al. 10

deloadl 8318 — aulall Jisil) i aenill — Playfulness | 2010 | Abedniya & | 11

Mahmouei

Bl — dusgalal) Jlenind) Algges — alail) Jaai —

Lol — Aesalll Jleniad) Alggus — Aussaldl) slall | 2010 | Kimetal. 12
) = il Loty — e laa¥) Ll — dugald)

et — elany) il — JlewiaY) dlsgw —sxilall | 2010 | Mazman & Usluel 13
delaall 3aas — Lagyall

el — Aglal o) | 2008 Velenzuela et al. 14

oo LinY) Aua an — T LiaY 50l 2005 | yang Zhao et al. 15

2002 | Tu 16

Oslall = Sagaill — elda¥) sl | 2003 | Ardichvilli et al.
2002 | Sveiby et al.

toalie Lasd doc L) clilal) Gaulie yeas of waat Aol aald) sfins /<3 Gow o e Ly
(ladgiy Sl cclaglaall @y af e elaa¥) JW oy )tz e laa¥) Jlall gl .
DI manss ) lSeally 28 ¢ ulaallS daclaa¥) sball e clise 4 Lo (g of oK LS
2Ll lsall s elaa¥) JW Gy of a1 Bl (61 - i€ sas e Bag Janll 0 g8 el
Al-) delall s Pla o Al Gliblally dae Laal) Ul ae Jelally daladl) o ddaanall
gsane 4l elan¥) JW) L) ) (Chen, ---, 38) Lal sxall 138 35 . (Ghaith, 2015, 106
Bas gy diacaiall el ASus (o Aiidially DA 5lgiall ¢ arn Ligaaial) Aldinally doladl) 3))sall
iall slatg ¢ Sy dpma ol S osiia ) e lin) Ol (i) Cialy dpeles ol B0
e Al Caiall Jigh L o(illly uled) cclalieYs CalgallS) Lpad sl cilawdly (S))aY)
L) lahall =5l DA e gl dg dpelanl) el lal) (grind (el duelaa) a8k
& Lega 150 (5258 Loelaa¥) Wl oL (Ellison et al., 2006; Guo, et al., 2014) il

Lol slae) :jaaald)
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elaay) Ciillagll delany) ol Jleial e Slad elaa¥) JW o) aesy oy
Slasbaall o shY1 153538 of e w52 sail e 381 G DAl (Gginna (1o 2 Al slaalls
.(Al-Ghaith, 2015, 107) duais 5 dable ADle s
35K ey (sMlly cdae Laal) GGl el b dalgll dalgall e and thiagalal) Jlanind) Aggu 2
Lol A galall Jlamia¥) A ggen oty due L) bl b 4siliS'y suiienall Al cylgal) Caligy
.(Al-Rahimi et al., 2013, 92) i€ 2> O Wylaly duelain) bl ciljue Jlasicd
= Ll el ohal 3 cna ol Jlasial ol sliie) e JSEA) @) rdugalall Buldl) 3
e asall 8 5, (Al-Rahimi et al., 2013, 92) el o Joil oadll sle1 o3 s
oe lany) il Lulie dba gy dugalall 3500 diaaly ogiall)
(ol allally wiall i) ALK @loadll e el Relanll bl g calawi¥) 4
Lee & Suh, ) cpuisdll clala po Lol bl g aaness 3 A jall plassVl 2ol
(2013
s (e laa¥) Cusll @bl Al pailadll sl elaa¥) delill s i eladay) Jelidl) .5
Lalgll unlaall e elan) Jelall ol (Lietsala & Sirkkunen,2008) ijias sxall 138
doe L) cblal of ) 4ials b (Kamel Boulos & Wheele) Lal 5 . due Laay) il
il sy ccugll o delill Tol) Maae ie D e el delill duad sl o
.(Panahi et al., 2012, 1098) 4e sanall (30 alacl Gulasal L35 e S ce sl Jelid
(crelially pdlially asgiall) dbmall ¢ lual oudil) cpuSalll <Ltk
bl 2o o € T Al (63l chpaanl) Gigad) b dagall laSHl) aal il @)l ae)
Lovie eatil) opSailly slaia¥) 8 8 ¢(Sotirofski, 2014, 119) (Bin Abdullah et al., 2015, 34)
Jyanly palle maai (S clgha Mas ) clalaiad) JS dals @iy Sy Lolail cilyds Claa
ol ALl Gyl oyl S5 . (Naqui et al., 2011, 67) allad) eladl auas b dacdll) syl e
g (Givens, 2011,192) dabiall Llsll ST 05360 agadpiin i (e W€ ST Ggan cdll )8!
Aol (daall) KAl cilawd) (8 s ) Cangy ouaiil) Sl ol ki) bl 3 Ol (4
(o patll) €l b et e sl Sy ((George, 2013, 26-27) dsylal) Jeall ding 25l
GabeY) e Jgaanll e 0993l sjnan o gl of 0S8 weil DS (e Ogpnde 30 Alls

Jaal) 8 gadagig ABDIAY agililla o aiSH (e g Cplalall Jlaal) pead () Coags il find) €l deaiy 2

o8 AL agd Jlaall med e SISY) aady J30eS ¢ alaidl) ¢laV) Alae qoped 3 pgey s sall e

L al €ally (=== 2015-2014 < jalal) lagleall alas 7 las @Y lae (A Loy cbhill gia alga
.(Valarmathi & Hepsipa, 2014, 82) e lial ¢ ouslsws ¢ oot ¢ 3538 ¢ galuaiil ¢ Sh] 1 & Sl

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 J| auoii

418 pp- (403-444) .o Dec. 2021 vgils (No. (131) ¢ Vol (40) ew




.................. il aSailly ducloas VI CULRII 59,
/ A\

SaLidlg Soleam]

dpalanlly L0 il 0 Y (535 of o< Sl «(Hassanpoor et al., 2012, 230) duadasilly 434l
ually Audlial) Lavie iy 8 b il oSall aulsl) Slaa¥l L (Givens, 2011,192) dulady)
Brunetto & Farr-) & saall 138 8, .(Spreitzer, 1995, 1442) glaly Ll 8l ke
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ail e Slmd . (e.g. Kanter; 1989; Thomas & Velthouse, 1990) Leuls Ualiti) (3t (oSS
Valarmathi & Hepsipa, 2014, ) dakidll & 3all yishill ~las sans 8 daalal) dalgall aa 2a)
o 13y cagilla Cpatl gy dsdyeaty of S K Al e laall gk dil) uSall Ganaing ¢(84
CLaSY g€ daall (& ) dbd) o Gus Ourll agen A b o oS agil deY) S
LS e ladlly cuitlly AR« alinl ccl o g gl el (581 paill o sanall dawill pilial)
Byadlly ¢ o) Cligay (Al Jan 8685 bl gsuaally ¢ lsaV)g cchlaalls (Fsiall Jsn agdll (o pgiSa
Valarmathi) chlgalls sauaall HIS8Y b yrall luiSly cdaagall bl dgalsay shlaa) dgalse Ao
Oskericg 3 38 oL (Givens, 2011,192) il celly e Slmi (& Hepsipa, 2014, 82-83
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Source: Gorji, Mohammad Bagher & Ranjbar, Mojtaba, (2013), "Relationship Between
Psychological Empowerment of Employees and Organizational Citizenship
Behavior”, Australian Journal of Basic and Applied Sciences, 7(1), 69.

daalye dud cdesgte aseads il dan Alligh (i) KA asghe Sasads Ul

s Oly cogasl) saxia il <l of Y (Thomas & Velthouse) Slass dlall <y g
ol 4l (Hassanpoor et al., 2012, 230) Uil saall 138 iy e psgie Ji (e Ll off Sa¥
o 360 a4l Sall i) ol iald) Gans Hid dle daggie Slo Glnll) U8 e Gl @il
adl ) (Spreitzer, 1995, 1443) il Ly .(Sotirofski, 2014, 120) ¢<all 3l &l i ag8
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il (DA e U 28I 5l e L Cppneat] Llae iny 43 (5) A8 50USW (g o ggie (sl
Bgaal) ACAN by daaw)l daabill Clled) e IS Ay Gaad) gl 86l alaail Gulual o
o &Y (Ambad & Bahron, 2012, 74) iy (Sotirofski, 2014, 121) Wi .(deldl cilasteal
pelans Gl Lo Blasadl Culealy Y1 LY dygpuall Dl Sl (e degane oankill (el
13gh . bgieadll S 8 ol pe Alaldly i A LlaY) Slelaall e S5 e Yay cdalaially
il CpSall a8y Aaluiall B aa e Joa Y LeSlhiay ) daad ] oY) ) e slaial
DAV Jans ) pail) o agihaly agualna Jg3hs of n pei€ad Camy 3 suas Cillghee sllac)
Gorji & Ranjbar, 2013,) 13 Liayll jsed sk e Slad ¢ agililadls Osdsinng ¢« shlaall Osleaty
Glinlgy dalgn Jiina S0 jing iyl (uung Sl 55ally A5ISY) ot ddee & (531 8)ln (67
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Aodia Lpalaill byl Jaad Byiial) esd) A Zpallal) Ledlialls cJanll aige 8 2dyeall g liaa
el e Bylasdl et o qamg coladatal) o LS L alanlly 50U Cppaeat] Tadiie Unia 2055 Las
i yrall 5ald e §yaallg cBagall <dig yall
e Sl cagilinly b Gasats piln 8 (515K 15 0l Al g licad 1)l (g o 1 )
18y 2ysmdl) 25l it e agiS) GV sadll e Jaall plga 8 ST Blan agSlal
Slae ing (sally Taaskas Ll Cangicer il (o€l o ) (Sreenivas, 2014, 2) il saal
sl diad oUaiy Ajaall ¢ lia dae sl sy clallaiall (e duulia daclga Jisy (Sha 13
LS iz laig Bleas pgles sl o1l e (3508 agilh sl ) ddjedl g lia Jany 5,580 (el (g
ALl 3y« g dleny A Laal Ay g lical Fpestill i) oiill oSl i,
caelaall el 3 e St daliiall Calaa¥l
(5) Jsaall cililane o 52w LS Sl o)l (b ¢ puakil) (Sall (il Cipise iy Lo Ll
en Sy 551 ol g ¢ Luililly el pans capadll ¢ addl) e galail Glld o olg cdunnlie asaads
0o () alaginds cAadiae Ganlad) s3a duaal ) (Spreitzer) Ll g . cp)eShall QUSH Cilel Lagile
calll st by . (George, 2013, 35) il (uSall alall (saal) (asids ) (s Ganlaal o3
el Sl Gl i e ST Cadle e Legalaas sle1 oda e Liaf
(i) (el ulid! Aasiiunal) ulial) (5) Jgaadl

-

Culial) L Gall) el &

Sl — eyl — 5,0 - el | 1990 | Thomas & Velthouse 1

1995 | Spreitzer 2

Sl — Al s — 50l — el | 2001 | Boudrias et al. 3

2006 | Huang et al. 4

obials  — sl @l - dwsld) sl | 2007 | Dimitriades &| 5
Maroudas

<axgll (Internalization)
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Canlial) ) Gald) el &
2008 | Amenumey &| 6
. Lockwood

Al — 5yl — el

T 2009 | Patah et al. 7

2010 | Stander & Rothmann 8

LSkl Jalgall — Adelal) Jalsall — 28030 Jalgall | 2010 | Aji etal. 9

B — I paas — 3l — 50 — e | 2010 | Safari etal. 10

Sl — I aas — 5yl — el | 2011 | Givens 11

Al — A aaan — sl — A8l sl — e | 2011 | Safari etal. 12

Aleldll — D) — 5yall — el 2012 | Allameh et al. 13

Janl e Golasal — LA @Dl Golusa) — 50 (ulua) | 2012 | Hassanpoor et al. 14
A  Dlial Gulen) = Jladl) 25l Gulen) —

s = A wiea ASlke — LA wiea cilga— il | 2012 | Wang & Zhang I
AAN Ll — Jlat¥) ol jlge — I — )

2012 | Ambad & Bahron 16

P ) 2012 | Ertirk 17
Sl — <l 3 — 5yl — el

> ST 2013 | George 18

2013 | Saif & Saleh 19

il — Aol — LD — slaally el | 2013 | Gorji & Ranjbar 20

L) Loaad) — deleall Lulenl — dagaldl) 403l 5Ui<t) | 2013 | Gongalves et al. 21

2 o e e 2013 | Salajeghe et al. 22

A& — wall = Ll — gyaal — ADELY) : -

> ” 2D 2014 | Aghaei & Savari 23

Lo L) — Aaladladl — a1 2014 | Christens et al. 24

Lo gil) — Lesgalall 3lsall — Lol 3)sall | 2014 | Flohrer 25

5l — LKAl — gaill — )l wim — Ll — LDy | 2014 Sotirofski 26
31

2014 | Lishchinsky & |27

: Tsemach

sl — 53— 5yl — el

o=l B a3 = 5,38 ‘ 2015 | Imam & Hassan 28

2015 | Sazgar et al. 29

sl dlae) 1 aaall
) Dlaall GESI o)l e Talde) mngn of Kl caleal) 038 e 3 (S 3paialle L
N DA e sSaall Jgaal)
Choong et) iag) Slaty il LeShiay of sy S aSally claiinally aidll Loy duaiis nall .1
aee g0 clals Glillie G daslgal Lead = WS (Flohrer, 2014, 31) (al., 2011, 238
=z Lady . (Imam & Hassan, 2015, 2696) (Sreenivas, 2014, 1) aSsha g cdady catlaliiclg
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o3l (e plaialy byl g lia Jany g g eciinall puaiilly alfaY) ) jaid A jedll g lia
.(Lishchinsky & Tsemach, 2014, 678) agiyis agii el (lakaia I}

claing duadl sas o ashasil ol 2l LSy ) calyudlly cilblally chled) Alaa o il .2
gl U] 45 .(Sreenivas, 2014, 2) (Flohrer, 2014, 11) (Choong et al., 2011, 238)
b paeblis Lasg dbpaall 8alil cilealls cuigne peils dbaall g lia pgd sl ol ) adid ddjedl
.(Lishchinsky & Tsemach, 2014, 678) claull ~lail)

Choong et ) agelea 1532 of agiad 31 (S Jon LD dual) Guleal o Il paas .3
bty ead) deady i AR Al Gules Lad g . (Flohrer, 2014, 11) (al., 2011, 238
g luas 3l Ladg . (IMmam & Hassan, 2015, 2696) (Sreenivas, 2014, 2) <Slalxillg JeeY)
W) )l e Slad iymall 538 3 Al g lia LoShia ) Byl gl ) juds yedd)
Lishchinsky & Tsemach, ) 8dlu aghee e 5 Al daladl @bl 8 ddjeall g lia
.(2014, 678-679

o dbeally Alay) hanslin¥) @ e e ik of il 0S4 A Al 4 sy S 4
L .(Imam & Hassan, 2015, 2696) (Sreenivas, 2014, 2) (Flohrer, 2014, 11) J«all
Granges e 580 agl il A jeall g lia agh of ol adf e 800 ) jlaid 33 jedl g la (ageads
-(Lishchinsky & Tsemach, 2014, 679) debaiall i 48jadl) 5218 (1

(Calially adlially asgiall) 48jmal) 5ald < GG

dpedlal) Ll 3 el e bl S8 W agally pulal) jeatel) agdl (idjdl (<

O Bagdiall (alel) ae G o lellexialy bl wy g o(Khansharifan et al., 2015, 503)

DSl e Y (A yaall 5)))) Lgie Doglladl) dakiall e Jpemnd) llaing (Alladlly 556l 48 jaall 5l s

By e (Sl (Lpaad) 52L8) aall olat¥) 1agr L (W el alaa¥ly cladaial) b ddjadll 5als

L) &l 8 elailly suaall duadall 3] Dl caalanll (SLell i dalsall ciudlial)

Laadats Al oLy e Abpeall 53 #lad ading Adjead) e st alam¥) ) Jeaill ) sl

Ol el Al Sl IS (8 Gage Jaall alis dijaalls agage A3V L 05S cAbprall e 32t

Jrasis il V) aadd Ayl o Batices 4818 el 8 Llad oo (5358 @) W LA jed) Juagss

alaial) Jl) dals aui€is cAbprall o Lol saties Zadaiall Allusys 435 SIS e b cddjadl)

D Adiel) Slilenll e iy Le PIA (e dadiiall (g2l ks cgalls ol aa e i (6 Ly deal i pdll B

SV ginads (e Tey Aprall gy Aiaad) dallaall Gililee Lo Liad Lgilaial dlea oo (i Log clgd

el e Loy cppeliall e (385000 Al Lgdland Tasias dalaiall speiiod (Ml iyl I Youmy il
(11 62009 ¢ saall) Layokass
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S cclalaiall Tas daga iyl 5yl ERRHITN sl Glld . (Bozdogan, 2013, 125) i (S
ol (Lakshman, 2007) agies cfisldl (e aall ST 285 cCai€ios of lall dusiy diada € ddjaall 5)00)
Glasted) 53 ae 5L ool JalSs EnlKal Gl 1A LA peall Bl Aidee Ji ) g2 5ol aco A8
s e (Mintzberg) of oo sVl e sy duslaally dylaill (e JS3 Taske 0580 of Jainall (g0 Ayl
Bell De Tienne et al., 2004; Bryant, 2003;) daldl clufall oY) esalal lasladll
Ay dege Wghas dipdl 3)ly) Je K5 ol (Lakshman, 2005; Politis, 2001; Viitala, 2004
& Wysels U8 il D355 e asi s Tass 53 asls U L(Yang et al., 2014, 41) 2l
e Anailly Clsatiul] Goaadng (Abpeall Adle dad Iy o agile s «(Jain, 2015, 2) o)
4l e Slad (Crawford, 2003, 6) dsacall 4 yall o yail) dlail) agudy A elisg o€l Dla
G ) Jay celly ) diLayl (Viitala, 2004, 528) seiadl) oadill gl gai 2V agl
DAY e 1l of 8alal e i Ln (pe b paal) 53] il jlans pelleaall ghia 8 YT (e S
Lyl 2 ey A g . (Theriou et al., 2011, 107) ek Laie cilelpall sda e il
Ayrall Jo Jagaiy ABDLall oy ¢ AN pal) dxlSaly cdpaadans L okt ilga (o draly ALSin
Jand Adgiune aile o ain (gald add s ddjpall 6 0 aide .(Yang et al., 2014, 41-42)
Ayl 3 Cije il Tadgy cladaiall doeal FSY) 89 A 208 ) el pmall DA (e Aliasiall dol
o K (S gp A paal) B gl ima (b Aadaial) djen B3] Brale B gy Sin G324y
Oy Jib Jged dia 4l Gewdng «(Nstase, 2009, 520) dakaiall & 48 nally AS)La a5 Gilas)
Bajed) 38 6 (Al Hlanss Aaliial) e U Wil deall (K& A L) ae g gy oA jedll
sed i)l Sl el landl dalasall K Al clshaY) dam (K1 abiY) chlee s2b) ) g
.(Bozdogan, 2013, 127) lasis «Adymall bl Gl Lad dabiiad) Glaslfialy Slabiw daay
Aadaiall Cilaaly Clemdl il ga (38158 A jall ) Calaal o Gl e e US U ggeas 4l (e Slad
.(Berlade & Harman, 2000, 26-29) (Theriou et al., 2011, 107)
jeal) B2y Ansall 5 aialy daaal SSY) oAl Al 808 maad cpaile o Ll
Bradshaw et al., 2015, 5-) clakaiall uslud Tyeaic 245 il e Slas . (Bozdogan, 2013, 125)
o Cuins el A Laally A jaal) LS la] A Aai 9 g shs JlaeY) skl Taga Waliiis (6
S el (Andersen) Jd o cupad s b oonl 5 daagl) dae Jas o glalg pually Aoyl
Labaidl) Wl ade sa Adyeall pe Adele daledll le cladaiall 5,8 axe Jon Aaslall QL) aaf o
Al-Gharibeh, 2011,) (Singh, 2012, 200) i)l e o) saill o doadaiil) 48 yaal) salks
jre JolS5 pe X A jaal) 5248 b (RASMUS) dal)s i cpa 3 -(Theriou et al., 2011, 107) (6
Yang) (Jain, 2015, 3) G5l dgase sl cilaliia s Lasaad clgr S Lals Lesylaly cAlladl (g3
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O 53 () A8 jeall g la @y Laie i ped) 5248 dad 5,5 Glld 000 aaY)s o (et A, 2014, 42
s Gl L (Jain, 2015, 4) Gl ) Jadadall e G0 (e dae A el acay Jlad (<8 Gaeiiles
Lt s a5 83l ol cmunlaally (a1 n S 381 Cun ol S alaials 8djaal) 5313 o 5gde
pseidll 138 axiiul e Jsls (Theriou et al., 2011, 107) dakiall & &yl 3y lul 8
eskaiy dijaall jaliaal paiced) aoaill ADle b ddjeall 5ald aseie ol 4l Ty, (Skyrme, 2000)
s sk ) xais ((Bozdogan, 2013, 127) Aually asgall alaill cusbudfy ddyeall 3 3yl )l
Plas.(Yang etal., 2014, 42) alail) clSusg A jeally Ay lgs eclaslaall 3)lse glals coalsing
(Eolshall Jare gl Jane ccland) Jane o A jeall 5aLa1 Jahae ol il 3l dncaldll isind)
Ajre jie By (agiliadds atyehaaS Bl Clie o clead) dade 38, S5 . figally igasll Jaadly
G S slis ol tgylshally (Sobd) Jasall 581 (Al Eals e+ cple Wl Bl Al 53528 JlacY)
Vroom &) Wi el auls s @illy ellanindy Lgalai€lg ddjaally Cilasbeal) e Gl (paumty o
Solusg B Soles o 55 dua) t5)lshs iV la 2ad il gall ddyrally cilaglaal) cililliia s 130 (Jago
el o sl il W 06 o (K4 dugllaall ddpaally cilagleall lsig SLES) Jagass & 530D
Yang et) clelaiall & dusll skl auls sa Lgldaty dijeall QlaaSlh il Janal Ll L daalasl
agady Sl Cilgag e 2aall sag Jsill (Ses Adjpaall 53L8 2sgiar 3la 28 Wl . (al., 2014, 41
lesd s duleaS ddyeall 5218 of ) (Bozdogan, 2013, 127) (Yang et al., 2014, 42) _Lai 3
Cilaal ol deganall Calaal SlatY leisaling U clleadl ales 8 AV degand) cliach 3l aey
5218 o ) (Khansharifan et al., 2015, 503) [l cps * -(Bozdogan, 2013, 127) dalaill
Ll ddaial) daa i Uiy gl il gty entil) uSall yue Gaailamill Calaa) Slails Siad ddjedl)
OGS i jaall agiy Lnadatill duall Cilasheal) (e degena ddjedl) 5308 oL ) 3@ (Larson, 2008, 3)
ounls ) e el e Ayl 5ala ) (Singh) i cps 8 cdadiia) Al dsaldl 4))a)
Le3sS) ¢ ymall Aliades Aais Lousled Ul ale g i peal) 53 i) Capeatill Jguadiy (S 1 gyl
©AY) Akl dd ) Aldes illalias ye Byl Apaall ol e Jyennll Jagyd G sad aud

-(4) J<a 8 dandl (Singh, 2012, 200)
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Al ks g agail (4) JSid)

Sl [ )

Source: Singh, Meenu, (2012), "A Framework for Teaching Knowledge Management as a
College Course", International Journal of Humanities and Social Science, Vol. 2, No.
6, 196.

(Llly sl DS (e Ji Jig Audag olaie (A A paal) Balik i) L dgag (e Wl
D) adaial) calaal giag (53 pail) o dijaall 8] sa Dol Cileally due L) Ul Sad
Ay e Al dakaidl)
5 (Waldersee) agies adl cad Lo ao lgailia Gagady lialdl iy @l e Talacly
o Aadaidlly all ol ent) Taan Mane Ji Wi sy (Oxbrow) s (Davenport) s (Bozdogan)
(Bozdogan, 2013, 127) (Jain, 2015, 3-7) :<¥lss
Al b JuaVl (e Jle (gine Gias @
() il o sl g Sl
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ALl Bagall )y canlatill ~laill Babal (s2)dll platy) acy

an)al) A jed) (Gene ge Al 5y m

Aabiadl Ajad) Sl dlae Cpuat) ISEY) ydg

A jaall dgage debiia oLy m

B jeall Cledgics dileyy lSa)

3D et o (e lgaial A paal) pangis waas ®

Ayl Ay G e Sl (A yeally ALl e ) cleallg bl b lenay)

Lcipally sanall yolall we Gl e Slad ¢ il A2 52l @

(6) Jsaadl ilibra (e lgan LS QESH ol ouli dipmall 52LE (eSSl ety Lad L

5alad el Sl 4 (Yang etal., 2014) (sl ae liald) s duhll s3a (e Vs lgagiads
cAniliog AV dasgie b adde 2B Cad Lo pe lgalaasY ala) oda e ciall) ash by 28 pedl)
Ajpal) BaB (ulid dadiiusal) ulial) (6) Jgaadl

-

Clial) L) Eall) feals) o
Fla) 4 — leLoall — Z8GEN — 5,080 — dhaall 3l 2010 | MacNamara et al. 1

Gyl - eyl -
gl — AS)La) — (slal 2012 | Ongwen
uin — Jadads | 2012 | Singh
glals ddjpaall JalSs — A&y Glal) — 5oLl jlga 2014 | Yangetal.
— Lawad) ey — ahl el - sb @l | 2015 | Bradshaw et al.
— daca ) Gl — (gpSall jueall — el il
sy b 8ylay)

DN B W N

Oiall) slae) 1 jaaall
P V) DA e st o (S cala) 038 (e ey IS dgeaiadle Ll
o A Ciillag of Caillagh S dglladd) 5oLl cljlge sk e claa¥) S Babdl) alga .1
cJeall clile elgla ¢ palsal) i yaal) Caulas 8alal Chlga atlia (o aaal) Caiaiy L Jaall sl
yaalls ALl 3315 e 5308 ()55 ) (A dagn Abpaal) 8aL8 Clga iady Aaad il (ailiadlly
Ayl 5)))) Ciligie o Cmend Ajaal) 538 Ghlea b Al Glahall colal 8y bV o
ol manl Jsamgy ¢ 3oba Jlaily ¢ Sl = ily Jalisall L3l oo Sl
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Gl elael Glaal ) lagss o(Aelaadl) Gudl) lilee 8 Taals oo lages ARy Oglail) .2
(i) 8 Tas se dale &ailly Oslall o ) Al cluhall colal 8y L Dleld ST adlaany
DAY G Ay el Cpglail) pe i 8 Alladl) A jeall Blaly A jeall 3ty AS LA
dag A pral) JalS5 o il A8y A8l ) 8 Lela o0 (58 Ll cujelal g )alg Abjmal) Jalss .3
ALY L QLY G A peal) audais AL Jged g8 - Analill A jad) 313 aula 23aa (56 (S
53 ki (A L saaall HISEY )y Adjaall HISEY dega duelatY) agiyiy 21 alas gl of )
ogae 2 1o lg Alladll i jaall Lol Alladl) 48 pel)
Gadll sl cailal) [EdE iaal)
Guad) Lt 48) 2 gasal) cilibad) Julas Yol .4
il paie Aanlal Lol Leedle (s uaaty cCuall Aial 4ud)e ganall UL 53l s3a el
o DU (e At aileadl) o2 Jadi 3] A8 (ya (gie 3 ey lila] i B wgibIaly Can)

Joaall PAA e Lellatg sl i) (ailad ly (Sarg 1358 (413) e cisSig cundl Jlae Jacgall dasls

(7)

(N=413) cad) Le afdl patlad (7) Jsa

Sy gell
] S
% < % <
31.47 130 68.53 283
sad)
Bt | 50-41 40-31 30-20
% < % < % < % <
7.99 33 30.75 127 56.17 232 5.09 21
Y aladi)
Jhias 1 a by i
% < % < % < % <
29.30 | 121 47.94 198 22.03 91 0.73 3

bl 1) by Bagag 48 lad) (Ll

GhlEaYly lld) (e degana Caldl Glaiad Gulal) sal Cilly sagag 48 laal JaY
ol <us .(Reliability <Ly Validity Gaally (Normality asdall asill) a5 dilasy)
OGS aadii) 3 clilull i JSE aaatl e Normality andall ajsill HLEs) chal (e ()l
+(8) Jsaall 8 aae LSy Gandl Chyaria (e aiie JSI dslus 3 (2 (Kurtosis & Skewness)
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Ouladl) 810 il Bagag 48a HLas) (8) Jea

Measure
- - f .
Reliability | Validity Samo lin Normality - ~
Adeqpuac?/ SR |l i
Crg\r;gﬁgh S Llj)?actjt?r:g KMO Kurtosis | Skewness
.863 AA
792 BB JWdl Gl
81 .768 77 332 -.833- CC selaayl
776 DD
.788 EE
.780 FF e
.67 178 .681 538 -.067- GG Jleatina¥)
.736 HH s Ll
.816 I
821 JJ
775 KK | 4 sald) s3lal)
77 563 731 .665 -.869- L
767 MM
.796 NN R
.79 .820 821 .987 -.739- 00
.855 PP
.820 QQ
.815 RR
.822 SS Jelal)
.69 792 .661 .807 -.755- TT selaiayl
.843 9]V)
811 VV
.801 WW
.816 XX
873 YY izl
.78 502 .783 703 -.502- 77
755 CK4
.800 AD -
e
17 .833 .765 -.540- -.409- AS
.803 WE
872 FR e .
CIAN aaas
.88 874 .853 994 -.608- XD .
913 FV
.786 GX 4
79 788 796 873 - 459- HT >
.816 YU
.863 UG | sl &l jles
.82 597 762 .866 -.456- IK
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Measure
N - of .
Reliability | Validity . Normality
Sampling . s ! / i
Adequacy Al ) /ol
Cronbach's | Factor .
Alpha Loading KMO Kurtosis | Skewness
873 KB
.812 GH
87 854 .832 -.765- -.675- NX
.800 RE
= T
: -.788- Jasy!
.78 =10 .832 743 .788 EN gyl
.720 TU

rana i AAIS Lubiall i xial (KUrtosis & Skewness) o ol Wl sl Jgaall e ey
(alaall clanl) 5o ulial) Slas¥) Qo) o Ao s 1385 ¢ oalal) aajsill Llallg Liall sganl)
LS . aladl) clan) g pedlm ) 9AY) Eilanl) @hlaa¥) shaY clilul) Zadla e Sl
sl ehal duall aas BUS e Ju 138y cJaia (grinas caniai (KMO) dasd b Jsaall (e el
1205 ¢algiall Liall 3gantl e ST A8IS ol jaall Adalall laniil) (b el Ay L piiall paaady alall
Eal ey dalla (elal) ol clbily oy ddasea i) Chusad ol o la of Lo Jy
oo S s Guliadl slad gaead (Cronbach's Alpha) il dales ol il WS L (a1 dilasy!
GAY) Lilanyl cBllaill el anadla @iy bl Jalall slall s e da 13 <0.60
S alal) Julat) - EE

Cilaheal By lasly o 5aame £l A83g daea (530 )Los) 4ulSe) (oSl alall ol =iy
e hanly (SaSal Lelall Jalatl aady ¢lisne Baama Jalse aingy 23 (e il ey kit Gauds
(Al-Hawari, 2017, asbill illeal) # 350 (Structural Equation Modeling) (SEM) <ilals
(IS led) bl yalls alal) bl sl 5 pealaally dogal) Gaadl Glingia 0w (SEM) 245 3 .1482)
lay Ly lpaaa gty ) sl jualic Gn Alalsdl Bl iy (e dngiall o3a oSy
el gy ¢ Sasy) ddatll e 2318 Tl Lglal addy edias (90 Slalis it laysais e b (luas
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