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Abstract

The current study dealt with one of the most important problems that
Information technology projects suffer from, which is a failure, as failure
has become a critical issue facing this type of project, especially because of
the increase in failure rates and the projects exceeding the planned costs
and the timetable set for their completion. Accordingly, the basic research
problem has been represented by an important question. What are the main
causes of the failure of IT projects according to what has been presented in
the literature in the past thirty years? In this context, the main objective of
the study was to conduct a systematic review of the literature in the field of
failure of information technology projects, according to the scientific
contexts recognized in the field of systematic review, through reviewing the
literature that dealt with the subject for 30 years, which is between 1990 and
2020. The studly concluded that there are eleven causes of failure: planning,

organizational factors, lack of resources, lack of administrative expertise

for the project, lack of organizational support, lack of accurate
identification of project requirements, project complexity, poor project
communication, inaccurate definition of profect scope, flawed project
management methodology and finally miscalculation of risk and its
management.
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(2011)

.68
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cOalalall Blga Cina (8) go pdiall Ay saaaal) e clllaidl) (7)

(3) goriall &35 ALalSing daialy bt 35ag pae (2) gosdall (e gl & atill (1) ?;?fg?l’ etal. 71
B3Lally g pdall pre bl A i)
0 3 JSLie (3) gapdall (3L aaat b JSUia (2) gapdall slin 590 3lams SLia (1) | Z8NFaN & Galal-Edeen 7
il iyt i JSLe (4) gyt lsa | (2012)
salall o)3 Caecm | Nixon, etal. (2012) 73
cllaalls b Gllee (3) 3LV Glan Jalse (2) dakiia dalse (1)| Chun, etal., (2012) 74

b QAN (2) VL) eguny o sl Bl (gt (g ¢ sl llads b Jlal) (1)| Fenech & Raffaele (2013) |75
-9kl B2y daialy dangia dgag ade (pealng odudlig &g ydall 5l

iSlia e (3) ade Bhadly paydall Bl e (2) pasdall cilal aass eeu (1) | & Aggarwal Kaur 76
£oriall ST 3801 e (sl (4) gl i i | (2O13)
et e gapdall b Jaall b (2) gasdall 333 dasilly paal) e g pkall (milaz (1) Dwivedi, etal. (2013) .77

(4) o) G paplel) (3) Clelell St (Ggisay Janll (338 dpeay ooyl
Laling ylsal) A 8oadll (5) ledalais Calal) sda (3uing g pdiall Calaal 8 (agasl
llally il lgall (A Bsadll

il (3) gasdall 513 dmgia 3 I (2) gopdalls BNy Llall 331 cea 3 gl (1) AlMajed, Mayhew (2013) | 7g
b ISl (5) posdall b VL) Bl b JIAN (4) gasdall 5l 3ai cilea b
o) 8 Calalall ALY ety a8 Gl (6) s pdiall (8 i) Jandadl)

Cisncal) Janhasl) (3) g pdall aalll e Cagll (2) s\l 50 clliay ¥ g555al e (1)[ PaNkratz, & Basten, (2013) |79
ialadl laal ASUe 3 el (5) Ll )81 G 6 Cheall (4) g5 kel
S agel) (8) A e cupxll (7) Jelil) je Sl (6) popdall b Cprsbicadl)

gl Ll

(4) gasdall )3 Aol Chnca (3) ChlinuY) Aleld Cinca (2) Lall 31 pes cina (1)| Prahim, etal. (2013) 80
 ufienal) S Lk Chain

pelarl] 2D (2) Wall 33y (e S e e (1) Kaur, etal. (2013) 81

£l s Whitney, & Daniels, (2013) |g>

saaall Cilbeslsall dillae pte (3) gosdall dbd mam pie (2) gasdall dugy b i) (1) Afzal, (2014) .83
ool 485 (5) gyt B Al SLA (4) bl il e (4) oo

gadall L) illbiial) 8 jaiee it (2) Gy IS 83 e G bl (1) Montequin, et al. (2014) 34

(KU B e i) (4) BB e dnel il (3)
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Elaseaal) Ladly Ealy @

Lbail (2) eclyally Juai¥ly 0glarlly Aiaially g el 3 Jard) (3056 ilaiall Jalsadl (1)| R@MOS & Mota (2014) .85
il Bl e Algaal) (3) AU wal) e

e Ot asmnall oLadil) (31 s cpgpdially Wlal) 881 ol b (il sigind) Jlsadl (1)) LU & Wang (2014) .86

b ol g s pdalls (pastiasall o pe tasiidd) Jalse (2) Dlsall b il e g pdal
ookl dangia Gl (Adgyra e Baas A Jlasiul taiadl) Jalse (3) iiead) A5l

il ) cdle

(3) gasdall il sl 53 (2) gosdall b dabeadl Claal ki cilgag sl (1) Dwivedi, etal. (2015) .87
Compaall sl sl (4) Agatl) ) eqliall b el

(3) gostall Aaliall 3lsell adal) e Slinedal) (2) gasdall il Jpaall s e (1) SWEIS, (2015) 88

Cina (5) gasdadl (Uil 38 e woaill (4) gopdall Gllkial Chmall yaail
g8l e (el AL Cina (6) g5 el Aulalall YLy

i) ui (2) gaydall Slaall s (1) é&g}lg)lho, & Rabechini, 189

Gendall Dl Cilgag o SRY) (2) posdall GiSI Adiall e ciluell slae) (1)) L€, (2015) .90
Bl B3] (4) gkl JUS) e Adia i ik slke) (3) colyadlls g dal

gordall 2xi(2) shall 53 Jsa ddymall(1) Cagliano, et al.(2015) 91

Baad sl o) (4) Al GSlawal (3) dsbleall luwa) (2) duedisll ciluwa) (1)] Taherdoost,(2015) .92

s Algaall (4) Qs ke i sl (3) Sk gasdall (2) GUail) ey syaall (2)] Anthopoulos, etal. (2016) |93
<o ydall daadlsl)

Bla) Clink Ciaa (2) S 2 (JleeY) Jgad tanaing gy ball sixall Jsaall (1) | Alami, (2016) .94

cbliiall g LpalaiBY] (goaad) cAaliadll ol 81 & aaing aolisall
Ol e¥la slaiely g5 phall AL 5101 (2) g5hel Asanl) dgally Wall 53y aca (1)[ Hughes, etal. (2016) .95

(6) gariall vty ana (5) Aalud) Jaadl) eladl o salina) (4) dandl 3138 el (3)
o) Gl )y llkiiall (7) oplalae 8)laly g sdall 8))a)

(2) gosiall L 5)3Yly 3 eoes (2) Llad) BIY) pedy gariall disas & i) (1) .96
Blals gosdall Bla) b Cheall (4) oaiady pgrdall aan (3) gosdall i ohl Cinm | Aziz, Abdel-Hakam (2016)
gl 3l yan3 3 Checally gl lliia glaly Chapes 3 il (5) oybba
531 Ceall Jaadill (7) ggpdall b daliaddl Claal g JLatVl b Canall (6)

Olelal) b il (8) g pdkall

Al A5 lielas (3) gasdall 513 sym (2) 4lilliie aands gy phall aadl s Ladasal) (1) LOngenecker Jr, etal (2016) | o7
alall 38wl axe (4) CASU 58N e sosil)

SIS ped b Gl (3) posdall ) b Cheaall (2) il Jlaxil b ciecall (1)] OKike, Mphale, (2016) 98
Aalad) Glaal 3L b Canall (4) W)
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4) 388N 3lsall aradi ate (3) GUaill 3wl (2) Lhall aY) acs 3 gai (1)| Aranyossy, etal. .99
Dlsal ? e Y oo (G (2018)
(6) o) ey dusthadll GGl A (il (5) daleadd) Glaal 4S5l b il
o) B3] Lingia b il (7) Lbad) 5)3Y) dijen 8 il

O G axe ol allaall Giaglas (1) 2(Asaliall Jalgall) dadaialls Ayl Jalgall Yl Z%igt.)iluez Montequin, etal. |oq

D3 (4) B aes & i) (3)ladlially (pienall po 4Dl s3a e 5l (2) Al

Aagyall Jalall Ll e piall ulalal) ALY dlac] 8 xadl e sl (5) gopdal IS

G e il (2) Gawlad) clllaiall jaiaeal) o Salebal) sl (1) 3 ¢panaly g pdiall

Ll Aagyall Jalgall G Baiee ol Tan Lo pgrial lealing ) Ll (3) )
Aue L) Jelgall 8 ol puatll tdam )l

Iseals il Jlae b Cemtitially (o finall i (o 82EY) e b Jiaially abiiall ol | PTIUGeT, et al.(2018) 01
il laghes i gjlie b

gostall b daladll Claal 0 djide sl 3sag a2e (2) LDl L gadadl 5l (1) éléersf;md Rosenberger 02
o 1
a3 e (5) pasdall el u Jalaiall (4) ggpdell e e Jaall (3058 (3)
el CNLatl b Ciwaall (6) ganly US

Claal (il 5f o larll (3) ggpdiall b skl (2) Cingd) Gl b el e (1)] Hassan, etal. (2018) 03
Jdaliadll

(4) S e abidl cedll (3) G85S e golde s (2) SV e (1) GUPE, etal.(2019) 04
Cpsiicadl) U8 (o pgpdall b ddgeall AS L)

Gl aall e aail) (3) papdall GBS i sse (2) Al 3N e L (1) Afful, & Matey, (2019) 05
Eapdall Hhlad ) pe sl (4) g )

Cilgs Baelony Osbes ) zliad Ly apliall o) 3 ) Caplall e 3 il (1)] (2019) Jones 06
szl b AV cpilasall U8 e sl (2) dals

Asal€l) Llaal) Jlasl (3) 38 gy pal) A4S i s (2) (duialall) doagll sl e (1) & Retnowardhani Sardjono | o7

; 2019
el e LN (6) ekl Jal) (5) Asanll b slbal (4) gopdall b (2019)
B e bl S sl e sl (2) dndd) ylsall RESH e cliuka (1) Hamid, etal. (2020) 08
.&i)ﬁ.\.au
Clalia¥) aads mgiy agd b Jtdl) (2) gosdall il Jalaal) of 38301 e poail) (1) %g;rébnejad & Ostadi 09
Salidl) Sl & el (3) daleadll Glaals Lalall cilaagilly (2020)
(4) shaad) i gl (3) Ll pedll b (aiill (2) il el 3800 aasil e (1)] (2020) Koi-Akrofi 10

Al 3)lsall (a3 (6) Aalaiall Jlacl 385 8 sl (5) gopdall 2l pe i il
e ililliia & audll uail (7) g5dal

(6) Gaweil) (5) LG, (4) paliil) (3) Laodasall (2) 2 Abicually )3Y) aleall 3 Qi) (1) Rajala & Aaltonen (2020) |1
oY) zesdl) (8) lsall e Jseanl
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Wi clilall sda Jidaty Gaald) A8 @l 2y 8 (Jolas IS8 e Wgisaaty sadiaall byl oda (g
o3 cdae iy Aty it Criaal glae UG o lganadd 5 (Al Glesleall (e Jila oS e duass
s Jall At 1) il (e (2) Jand) Ll macal gl 85 allall duhll Gulad & izl
Al Uiy 5,u€ adle gl cuils

Cludy) daalie ) AL claglaal) Al ajlie Jadl daalal) glaadl dags 1(2) Jsaad)

Lghal) Lol | 4) Ll A @bl s (DY Guanall) el ausd &

83 % 93 Jasdadiil) didag 1 Jg¥) Jalall

58 aball & Jal)

19 Gaalgdl e calaaYl

16 Ll e dgal) [ 1
48 % 53 dgalaidl) Jalgal) 1 G alal

14 ghywal

32 gasdall dechall ye Apalaiall 26l

4 godall po sl e adanill (Sl

3 Alddse [ 2
32 % 36 gl b i) 1IN Jalal

9 ik

5 il

7 EEP%Y 3

15 Lilasles
31 % 35 gspdall Aylay) chal) b il il delall | 4
30 % 33 ebaiall ae 2l A 1 ualal) Jalal

24 g5 pdall Llall 5))3Y) ey 48

9 gasdalls HIY) il e [ 5
30 % 33 g o) cilillial 3aall aaatl o zpeldl el | 6
23 % 26 g opdall aiat bl Jaladl [ 7
23 % 26 Eopdall 8 VL) eow 1ol Jaladl | 8
21 % 23 gopdall (3l 3N e ausil) reulill Llall [ 9
20 % 22 gadall 3] Fingia b AT 1 al bl [ 10
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(Asbatd) glaall) @ililll (aye @ 4G 4ls yal)

dS Jlasials Lgaedy Lgantig AlaLall Conall dnd i) il (apdlls dpngiall daalyall Hasa a3l
osill sl OIS 1) L 5ydleg daalyg dalaiag Baie e Ayl Conall I i aang cradaly (late
Gindl il wlal vkl e (5 38 Bagage sl Bads Aplai o QA i g8 dagidll daaball 0
oailad Cuay (Sarg Lelaig Auwtll il jadlil dscalyy Aalal dlisy Jglaall a3y celld 38y e
@kl e waall s . (Prinstein, & Patterson, 2003) Jsaall 4 Jeaill Agedall cluhal
dpe st bl Jeried dealyd) lgle 58 3 cladal) Cul€ 138 ludl Lagiall dealyl) mil auil
pans el ddlas) @il maEl 59 35y pie g (oest Jilat dae] bl (Ked Guld JSa
gl g a Le panse Jon clysdiall 2ae e dpala) Claglaall panalil el Ldagll clelany!
Sy alahall dilas il Gage 28 Al Auhall ) g ¢(Linnenluecke, & Griffiths, 2013)
Lt slaall aal Gmje 3 Glld e Slad (2 ) Jsand) Jaall il aal Gacsi Jgan JSa e dlal)
(2) JRE P e & puasiall

Cilna¥) Al ya ) ALY il ghaal) AT &y jliie Jddl Lpalald) ) glaal) ol g 1(2) JSAN

£ 5 all 2y JlaY) i pall b il

(%31) (35)
alaiall Jal 5ol ey
(%48) (53) (%83) (93)
adaiall a2 Al ) 5all b il
(%300 (33) (%32) (36)
£ s dall b LY o i 3l yaall pae

g sl

0,
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el s
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IS L) nailly el sleall A3l ayline Jdl bl Liase sie aaf jslaall oda cuta
oo 5S elhe] (il @il campe Gy L (L 111) Wiealye o ) luhll gsane (o dale
i Alayall 238 8y ((2) Al Slastaall Al aliie (L Slaradd Lingiall daalyall 3 Jod Le
t ) il oy ilaglaall A3l aylie Ja8 Slae o dale IS8 Cilapiagll pan (e
Jaubadl) dadag 1 Jg¥) Jalal

o) ) bl clal ) eclegleall Bl aoylie i 8 Ll Jalsall ST e Jalall 120 20y
Ay (93) 23y Slaskeall Dl oyl i dalse 3 ) Lyl 3l dalall 138 o ) L)
godall Jaads aey Ay (111) <l g Lginahye s ) il £ gana (50 (%83) s
o QY Y s dall e ey ¥ Tlasil o e al) e eyl Jtd Tl ol Sdle
Aie) Jglang Badae Jeealdi gy o DA (o A dlayl) sp Jaadlly L Jdl) ey 38 Jalasl)
g oordall Calaal bl Za DU lghadll waat ae Jrealial) o (San 538 ST A5 gy piall Jsla gl
-(Khaireldin, 2012, 121) il auage lgaiagy

Laaliiall Jalgad) 1 AN Jalal)
atyal) & elad) 138 s Slagleal) Al ajliie Judd Cley Laldl) ilad) daalie PIA

1 Al Slab)all g gana (e Ly (53) colal 3y ccilagleall Bl aolie Jid Sl (e Al
Al ghysall ey il dalse 2l 4 (Jalell 138 Gl ) (%48) Lasing (111) Lgina)ye
ol cadatll (Sl dakaial)
Llgall B i) A Jalal)

)2 (36) @St 3 ccilaslaall Al ajliia (b Jalgal dcilly G Lpall 5 Jalal) 38 S
o aolid) 2 e ey clasbea) A3l a)ldie Joib 3 1S 1l Jalad) 13g) () (%32) Gt
Dlsall LS pae 5a apl i) Bl dlae & AVl 1ege s ASY) (ganilly calpall Jladl) Jlaws Y]
Dlgal) 238 (s Balitiad (ol (aiaT Glara & Siciall gaaill cilalaiall anlsi QA (g g piall daaddl)
Lad cdals b of Bl 3aa) Jasiod ) Adaall Jlugl) & 3))salls - (Bhika, 2017, 41) dabud
o3 b (i (gl elo log e dp 3 Aals Al Aaliall 5 caliall (e degene Ll o Lgagd oS
-(Elbanna, 2016, 214) ¢ éall JWS| axcy Ciiss ) (535 38 3)lsall
SN b 2 Gall ) Jalad)

Caiy eboglea) B ajliie L8 Sliese 3l il 8 51 St & el dale el
(%31) Zaus (s Lo 1305 clginnlye oo Aushs (111) A sane (g0 dudpa (35) 8 dalad) 120 ) 5Ly
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B gy pdall ClBlia] ol 413 CBsl By oy piall plall Gelad S ggpdiall 1) e o) i gg )84l
Emam,& ) <) b 5,88 Jadl dalse e Lty Slale aa3 lly g5l 53] esmr e 3
.(Koru, 2008, 86
raliiall aoal) A6 : pualdl) Jalad)

Ly (33) oS 5 ) ecboseal) Ll ajlite b Jalse (8 Ausalad) B350 3 Jalall 138 o
m e Bae galaiall acall A acse it iy L lgiaal e cad ) cluhall ggana (g (%30) dawisg
oo Loy clagled) A5 pjlie & Jadl) o) g il Wall 131 S5 aae g Llad) 51371 pes 4 i
s ol aoyliall (g pspdiad) Calaal Joa daaly e 5aY) 058 Ladie Lansly (glaY) acl (ais
Maball 51aY) U8 e peall B Al clganatis macag Aadilly aleall st 2 o113 Jadll ) de e
pedll ot g ey ptally Aabaiall Cllilly s g pdall dalal lgagh (s2e alas Lial) )3Y) ped )
-(Dwivedi, et al. 2013, 77) Jaall cuail gg yiall 3054l
godal) clibial 384 aaail) ase :ealud) Jaladl

Ja ) shali ) oami Les cabee 3 nS JIS ) oo gyl il G pasil pxe o)
1 ) lahal) g gana e Ay (33) 8 Jalall 138 355 3] ecilud) dealye 2a ct La 1385 gyl
(g pdall Dlllid AN e Chopill 8yl dami€ Jadll dalall 138 sl L(%30) dowisg Lginalie
Jalsall anf 4 alall 13gs DS clayall Cingind 3y catbs 8y90 ol 3 dan (Sl aie iy Lae
.(EI Emam & Koru, 2008, 88) & s yéall Jisdl dssaall Zaualus!
Eaiall dadal :aabed) Jalad)

Al da caaly o gopdall OIS LS Y cdaaly Bypem popdall plas il dale i
Bl ajlie Ji8 dalse 3 Aagled) A5l 3 Jalad) 130 s 3 ecbiosl) danlye b 0 Lo 1305 Sltine
aie aidaill L(%23) daing lgiaadie aa Al @luahall e duha (26) G elld s of aa (lagladl
paall anlad) aedl Bae Slsiad OIS 4 Y eclogbeall Bl aylia & Jad) Jaee g ) 3 agey AT
o2 agde (gohati (M XU axe (e Jlo (s Bole Cilagleall Ll poyliia 2ol Jadiysg alisall (1
.(Baccarini, 1996, 202) alil)
Ly g il Jalad)
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Jaln D (e apliall gpad JlalVl chlee Hlasl 2 Lo Wley c¥lalVl Jhat (e gl il
ol g pdall Baeall dpelanill Slaglly (agdill JSliiay dualayl) Adalad) daglad g dul gdusall ¥ lae
el ) dalusy JalSil dhais Ko ¥ Cums LI age Jealsill o 8 ) 58 138 cpSlaal o
(5 L) lge Luals) llad Jlst) lylga okt Lind gy alisall (g0 e canu ¢ laaag dulay)
Jod oSy gl wa dabaall Jal e zgiball Jualsill aads gn L agiley ggdall ciliajlas Jal
.(Wallenius, 2000, 174) g3l Cilaals agaliilly 3ol ¢liac
gapdiall il g8aY jd waal) :awldl) Jalad)

S bl @l By clogleall Al glie Ji 3 Taanas Tage Male gy i) 3l any
Gl 3y +(%21) Asesing Ay (23) 43Sl Lo g cJutidl) 3 Ungale 18l Jalall 13g] o) Lginalye s
20 g8l Bl (gaal) e Capetl) o) ) ¢l Ayl L) aaf gl Ay & Ul Cyes
das Y 38y e UK ddae gy pdie (Bl dsag pas g pdiall Aol KD ot (A Lss SV Jalad)
1385 - el Jaall Gl 8 A Y ) sl aoatl il ey sl audi aDIA e oS Galad
& dalad) Glaal g Sleha Gigan LulSay CallSll 5l ) ecbusl) s3gd Ay ¢ (535 B L
Oy il Agaa 5l ) gag 8 gyl Glatl 3 e yoatl Gl edlld e dad gl
& -gasdal) (8 dalall (gl sl Aalil e lisg g siall alga dibaniy Aeloa sale] (B ety &
(il Jsanly A3 ) pads A8y (et () (g5 gopdiall (Blat naas 8 A8 (ggins 80l ) O
(Knight & Fayek, 2002 , 504) ailels 55U gyl Cilaal a3 e Sluad
gasdual) cililas g dagia @ pdlall Jalal

eobie dad 8 55 A dalsall gsane (e (b)) 58Y) U8 Lapal e Jalad) 130 Juas
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