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Abstract: 
The present study is a pragmatic study of congratulation responses in 

Iraqi Arabic. It aims at finding out the main and sub- responses strategies in 

the Iraqi Arabic congratulation responses, figuring out the most  frequent 

types of positive politeness strategies used in Iraqi Arabic congratulation 

responses and investigating the influence of gender on expressing the Iraqi 

Arabic congratulation responses concerning the questions above. The 

researcher hypothesizes that there are different responses strategies used in 

the Iraqi Arabic congratulation responses. In the Iraqi Arabic congratulation 

responses, there are positive politeness strategies more frequently used than 

others, and the congratulation responder's gender affects his / her Iraqi Arabic 

congratulation responses. By using a discourse completion test(DCT), the 

researcher verifies these hypotheses to be conducted on 60 

students(males/females) at University of Mosul/ College of Basic 

Education/Department of English as a sample for the research. The test 

consists of ten happy situations, and the participants have to imagine the 

situations that his/her friend is congratulating him/her and to write their 

responses in Arabic. , the data have to be analyzed in terms of the taxonomy 

proposed by Elwood (2004) and then by the positive politeness strategies 

stated by Brown and Levinson (1987). Based on the results of the current 

study, it has been found that there are different responses strategies used in 

the Iraqi Arabic congratulation responses, there are positive politeness 

strategies more frequently used than others, and finally, males and females 

employ somewhat similar congratulation responses strategies but with 

varying frequencies and realizations. 
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 العراقية العربية باللغة التههئة لردود تداولية دراسة
 

 اخلالق م.م. اروى لؤي عبد
 اللغة االنكليزيةقشم 

 كلية الرتبية األساسية/ جامعة املوصل 

 ملخص البحث:
 . تيدف الدراسة إلى العراقية العربية بالمغة التينئة لردود تداولية الحالية ىي دراسة الدراسة

 األكثر األنهاع ومعرفة ، العراقية بالعربية التينئة ردود في والفرعية الرئيدية الردود استراتيجيات معرفة
 تأثير من والتحقيق العراقية، بالعربية التينئة ردود في  المدتخدمة اإليجابية التأدب الستراتيجيات تكرارا

 الباحث يفترض. كهرة اعالهالعراقية من ناحية االسئمة المذ بالعربية التينئة عن ردود في التعبير الجنس
 التينئة ردود في. العراقية العربية بالمغة التينئة إجابات في تدتخدم مختمفة ردود إستراتيجيات ىناك أن

 ، غيرىا من أكثر متكرر بذكل استخداميا يتم إيجابية ميذبة إستراتيجيات ىناك ، العراقية بالعربية
 الخطاب استكمال اختبار باستخدام. العراقية بالعربية ئةالتين ردود عمى لمتينئة المدتجيب جنس ويؤثر

(DCT )التربية كمية/  المهصل جامعة في وطالبة طالبا   46 عمى الفرضيات ىذه من الباحث يتحقق 
 وعمى سعيدة مهاقف عذر من االختبار يتكهن . لمبحث كعينة اإلنجميزية المغة قدم/  األساسية

 يجب ، أخير ا. العربية بالمغة ردودىم وكتابة صديقتيا/  صديقو يايينئ التي المهاقف تخيل المذاركين
 التأدب استراتيجيات خالل من ثمElwood (1662 ) اقترحو الذي الترنيف حيث من البيانات تحميل

 أن وجد ، نتائج الدراسة الحالية عمى بناء  Brown and Levinson (1765 .) ذكرىا التي اإليجابية
 تأدب استراتيجيات وىناك ، العراقية بالعربية التينئة ردود في مدتخدمة مختمفة ودرد استراتيجيات ىناك

 ردود استراتيجيات واإلناث الذكهر يدتخدم ، وأخيرا   ، غيرىا من أكثر متكرر بذكل تدتخدم إيجابية
 متفاوتة. بانماط وتكرارات  ولكن ما حد إلى متذابية تينئة

 .لكالم, استراتيجيات التادبالكلمات المفتاحية: التهنئة, فعل ا
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I. The Theoretical Part 

1. Introduction 

In all human speech communities, congratulation responses strategies and their 

verbal expression are present, but controlled by these societies' socio-cultural values. It is 

quite rare to find language that shares formulas with the same content, function, 

distribution and frequency, due to such factors as the social organization of the community, 

and the structure of their language. It is common for others to express positive thoughts 

and emotions about a person when something good happens, which is considered as a 

positive politeness strategy stated by Brown and Levinson (1987). When the other person 

who receives the good news does not show or express his pleasure in what happened to the 

addressed person, it is considered a sign of envy. In this study, congratulations are seen as 

an acknowledgement of the achievement or good fortune of another. Elwood's study 

(2004) of congratulation, includes 45 English American students, 45 Japanese English 

students and 45 Japanese writers in Japanese who complete a discourse completion test in 

seven scenarios where three conditions were linked to reacting to joyous news, such as 

awards, promotion and wedding. According to her, in a favourable news scenario, most 

speakers attempt to show their satisfaction and happiness by saying "congratulation," but 

their strategies and words often vary considerably from situation to another.  

2. The Research Questions 

1. What are the main and sub- responses strategies used in Iraqi Arabic congratulation 

responses?  

2. What types of positive politeness strategies that are more frequently used in Iraqi 

Arabic congratulation responses? 

3. What is/are the basic gender difference(s) in expressing Iraqi Arabic congratulation 

responses concerning the questions above?  

3. The Hypotheses  

 Based on the above research questions, the following hypotheses are drawn: 

1. It is hypothesized that there are different responses strategies used in Iraqi Arabic 

congratulation responses. 

2. In Iraqi Arabic congratulation responses, there are positive politeness strategies more 

frequently used than others. 

3. It is hypothesized that gender affects the Iraqi Arabic congratulation responses. 

4. The Aims  

1. To Specify the main and sub- responses strategies used in Iraqi Arabic 

congratulation responses. 

2. To figure out the more frequent types of positive politeness strategies used in Iraqi 

Arabic congratulation responses. 
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3. To investigate the influence of gender on the pragmatic performance of Iraqi 

Arabic congratulation responses. 

5. The Scope 

 This study focuses on the congratulation responses in Iraqi Arabic. More 

specifically, it is confined to the responses strategies used in Arabic congratulation 

responses as expressed by Iraqi students namely, the congratulation responses written by 

responders at University of Mosul / College of Basic Education/ Department of English. 

Besides, the study examines the influence of politeness principles and gender to investigate 

the differences, if any, between the responses of the responders (males/females) under 

study. 

6. Congratulation Speech Act 
 Congratulations is defined as the act of expressing feelings to others (Searle, 1969). 

It is an act desirable for someone to do something, which reflects the speaker's happiness. 

If somebody is congratulating, he/she shows and/or shares the joy of the other. According 

to Searle (1979: 67), to congratulate the listener means: there is an event related to the 

addressee, the event is in the addressee's interest, and the speaker believes the event is 

pleased and it is an expression of happiness. 

 For Leech (1983: 132), congratulations are associated with the approbation and 

modesty maxims. With the approbation maxims, the speaker minimizes dispraise of the 

addressee and maximize the praise of the addressee while the modesty maxim requires that 

the speaker minimize the praise of himself and maximize the dispraise of himself. Thus by 

congratulating the speaker maximizes the praise of the addressee. 

 According to Emmison (1987: 93), congratulations are a ritual activity, which 

presupposes an event, for example, graduation, marriage, awards, etc. The individuals 

congratulate one another over time and during social occasions, celebrations and holidays. 

In Merriam Webster Collegiate Dictionary (2003, p. 262), congratulations are described 

differently. The first definition reads as "to express pleasure to (a person) on the occasion 

of success or good fortune"; the second one is "to express sympathetic pleasure at (an 

event)"; and the third defines congratulation as "to express salute or greet.” 

 The speech act of congratulations was listed by Brown and Levinson (1987) as one 

of the positive politeness strategies. The illocutionary force behind congratulations is 

intrinsically polite and positive; hence, congratulations are termed 'convivial’ by Leech 

(1983). According to Merriam Webster's Collegiate Dictionary (2003, p. 262), there are 

two types of congratulation: congratulation for doing, e.g. "Congratulations on your new 

job"! and ritual congratulation, e.g." Wishing you a happy birthday." 

6.1. Types of Congratulation 
 Oraiby (2018) divides congratulations into two kinds. The first type is 

congratulations on doing something that wishes to compliment us. Merriam Webster's 

Dictionary (2003:262) states that congratulations are used to make other people happy or 

happy on their occasion. Teachers will say congratulations to students on their 

performance, and colleagues will say: we congratulate you on winning the race. These 

forms of congratulations are used to promote autonomy among the partners and to help 

them achieve further success. Ritual Congratulation is considered the second type and is 

entirely linked to pleasant social circumstances that were deemed obsolete by the school of 

Merriam Webster (2003:262). In this sort of congratulations, the speakers congratulate 

each other for showing gratitude for other happy occasions on routine occasions. People 

also need a social setting, including the wedding, the jubilee and the new year, to 

congratulate. In this form, they celebrate, by saying: "Blessed Birthday and Happy New 



 

 

1113 

A Pragmatic Study of Congratulation…. 

Year." The goal is to establish relationships and promote cooperation with them. This can 

provide a variety of situations in which to establish relationships that promote 

collaboration between individuals and become part of the community. So congratulations, 

gratitude and appreciation lead to these ties. When people applaud others for what they did, 

they thank them for what they did. 

6.2. Congratulation and Politeness 
 Every day, people in a society communicate, and conflict is inevitable. Every 

culture has established such laws, which are called 'politeness rules,' to help minimize 

conflict and preserve peace and social harmony (Watts: 2003:61). Helping people attain 

smooth contact is then the lubricant. Politeness has been considered to be somewhat 

challenging to understand as it ensures that the language and the social and cultural values 

of its speaker group should be understood.  

 In term of politeness, Leech (1983: 106) categorizes congratulation as being 

“convivial”. This refers to the kind of illocutionary purpose that correlate with the 

intrinsically friendly social target, while communicating its "illocutionary goals". 

Congratulations can be seen as an expression of language as one of Brown and Levinson 's 

positive politeness strategies (1987:70). Positive politeness means that people have a good 

self-image, that they want at least a few other people to respect and support (ibid.:67). So, 

a speaker seeks to view his audience as a friend or as someone to be interested in the talk 

through constructive, positive politeness techniques. Perhaps the most successful way to 

help people, inspire people and develop a community is by honest congratulations.  

II. The Practical Part 

1. Population and Sample 

 The population of the current research includes 232 students at the 3
rd

 stage/ 

Department of English/ College of Basic Education for the academic year (2019-2020). 

The sample comprises 60 male and female students chosen randomly from the population.  

2. Data Collection  

 To achieve the researcher 's aims, a discourse completion test (henceforth DCT) of 

ten happy situations has been formulated and prepared to verify the hypotheses given and 

to answer the research questions stated, and then to draw the conclusion of this study. The 

DCT has then distributed to 60 Iraqi Arabic students: 30 males and 30 females. 

 The students have been asked to read and imagine the ten happy situations in which 

his/her friend is congratulating him/her and to write his/her responses in the Arabic 

language. The data have been analyzed according to the taxonomy of congratulation 

strategy by Elwood (2004), and further according to the classification of positive politeness 

strategies proposed by Brown and Levinson (1987).  

3. Data Analysis, Results and Discussion 

 In the forms of congratulation responses of ten happy situations, the research data 

have been collected by using the DCT. Then, the data have been analyzed according to 

their functions whether they are wishes, thanks, invocations depending on the taxonomy of 

congratulation by (Elwood, 2004). Further, the researcher has identified the positive 

politeness strategies used in congratulation responses to save the positive face needs of the 

addressee, as stated by Brown and Levinson (1987). 
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Table1:  Main & Sub-Congratulation Responses Strategies for Educational 

Achievements: Passing the Final Exams  
No. Strategies 

16 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Invocation 

 

 هللا ٠جبسن ث١ه
6 4 

17% 

2.  thanking+ wish 

 

 شىشا خض٠ال ػمجبٌه
5 5 

17% 

3.  Invocation+ wish 

 

 هللا ٠جبسن ثؼّشن ٠َٛ اٌه
6 4 

17% 

4.  thanking+ 

invocation 

 

 شىشا خض٠ال هللا ٠جبسن ث١ه ٠ٚسفظه

3 5 
13% 

5.  using metaphor+ 

thanking  

 لٍجٟ ز١ً اشىشوٟ
- 2 

3% 

6.  Thanking+ 

expressing joy  

    شىشاً ٌه افشززٕٟ وٍّبره خذاً 

 
1 1 

3% 

7.  invocation+ 

thanking 

 

 هللا ٠جبسن ث١ه اشىشن

1 1 
3% 

8.  thanking+ 

wish+ invocation  

 شىشا خض٠ال ٠َٛ اٌه ٚسثٟ ٠شصله ثبالفضً
1 1 

3% 

9.  expressing joy+ 

thanking  

ِب٠غؼٟٛٔ اال اْ رفشزٕٟ ٠ِٛب ِب ثزٛفمه شىشا 

 ٌه ِٓ اٌمٍت  
2 - 

3% 

10.  thanking+ 

invocation+ stickers 

 

 ��️❤شىشا ٌىٟ ٌٚىٟ ثبٌّثً ٠بسة 

 - 2 
3% 

11.  invocation+ using 

metaphor+ wish 

 

 هللا ٠جبسن ث١ىٟ ٠ٚسفظىٟ لٍجٟ

1 1 
3% 

12.  thanking+ using 

metahpor+ thanking 

Allah 

 

شىشا ٌه ٠ب ٚسدح اٌسّذ هلل ِبوبْ ٘زا االرٛف١ك 

 ِٓ هللا

 
1 1 

3% 

13.  using metaphor+ 

thanking+wish  

 ٍجٟ اشىشوٟ وث١ش ٠َٛ اٌىٟ ٠بسةل
- 2 

3% 

14.  invocation+ self 

related comment/ 

gratitude+sticker  

هللا ٠جبسن ث١ىٟ ٚلٛفه ِؼٟ فٟ ِٕسزٟ وبٔذ 

 ♥عجت رفٛلٟ 

 

1 1 
3% 

15.  Thanking+self 

related 

comment/expressin

g joy  

شىشاًٌه ػٍٝ اٌزٕٙئخ ٌٟ ثبٌٕدبذ ٚزصٌٟٛ 

ز١ث أزٙذ ا٠بَ اٌزؼت  ػٍٝ رمذ٠شاد ػب١ٌخ 

ٚخبء ٠َٛ اٌفشزخ اٌزٞ ٔمٛي ٌٟ ٌٚه اٌف 

 ِجبسن إٌدبذ 

1 - 

2% 

16.  Self related 

comment+ using 

metaphor 

acknowledging+ 

Invocation  

ٌٛ ٌُ رىٓ صذ٠مٟ ٚاخٟ ٌّب زممذ رٌه فبٌفظً 

ثؼذ هللا ٌّٓ عبٔذٟٔ ٚٚلف ِؼٟ ثزشد١ؼٗ 

ه ٚأسان فٟ ٚدػّٗ ٕٚ٘ئٕٟ ، اعئً هللا اْ ٠ٛفم

 لُّ إٌدبذ

1 - 

2% 

 

Total 

 

60 

30 30 

100% 50% 50% 

  
 Based on Table 1, 16 strategies are used to show the congratulation responses for " 

Educational Achievements: Passing the Final Exams".  Also, it is clear that there are three 

main response strategies used by males and females, namely: invocation, thanking and 

wish. Invocation is used more frequently than other strategies as a strategy by itself with 

17% percentage and with other strategies in the same responses. Besides there are many 
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sub-strategies used with the main ones to reflect the responders' emotion and interest, 

namely: using metaphor, expressing joy, self-related comment, thanking Allah and using 

stickers. Both males and females use different strategies, and there is no significant 

difference between them with 50% percentage for each. 

 

 

 

Table 2: Main & Sub-Congratulation Responses Strategies for Graduation 
No. Strategies 

17 

Examples Males 

Responses 

Females 

Responses 

Total 60 

100% 

1.  Invocation  

 

 هللا ٠جبسوٍه ٠ٚشصله فشزخ اوجش
5 5 

17% 

2.  invocation+ wish  ثبسن هللا ث١ه اْ شبء هللا ٠َٛ رخشخه 
4 4 

13% 

3.  Thanking  

 

 شىشا خض٠ال ٌه
6 2 

13% 

4.  Wish  

 

 ٠َٛ اٌىٟ اْ شبء هللا
2 4 

10% 

5.  thanking+ invocation   7 1 3 شىشا خض٠ال هللا ٠جبسن ثؼّشن% 

6.  expressing joy+ using 

metaphor  

 ب ٚسدحاٌفشزخ فشزز١ٓ ثزٕٙئزه ٠

 
1 1 

3% 

7.  Self-related comment  

 

 ٘زا الٔه وٕذ ِؼٟ دائّب
2 - 

3% 

8.  invocation+ thanking  3 1 1 هللا ٠جبسن ث١ه اشىشن% 

9.  thanking Allah+ 

thanking  

 اٌسّذهلل شىشا خض٠ال ػٍٝ اٌزٕٙئخ 
1 1 

3% 

10.  wish+using metaphor    ارّٕبٌه وً اٌزٛف١ك اخ٠ٛخ  اٌؼض٠ض 

 
2 - 

3% 

11.  wish+ self-related 

comment  

 

ػمجبٌه أذ ُ٘ ِؼبٞ ٌطبٌّب وٕب ع٠ٛب فٟ وً 

 شٟ 

 

2 - 
3% 

12.  invocation+ thanking 

Allah 

 

 هللا ٠جبسن ث١ه ػض٠ضٞ اٌف اٌسّذهلل ٚاٌشىش

1 1 
3% 

13.  invocation+ stickers 

  

 ♥هللا ٠جبسن ثؼّشوٟ
- 2 

3% 

14.  Self-related 

comment/expressing 

joy+ Invocation  

 

ٌمذ وبْ رخشخٕب ِٓ أخً األش١بء اٌزٟ زذثذ 

فٟ ز١برٟ عٛف ٔشرذٞ ثٛة رخشخٕب ٚٔغّغ 

صٛد اٌزصف١ك ِٓ زٌٕٛب رشٜ فشزخ اٌد١ّغ 

ثٕب ٘زٖ اٌٍسظبد وٕذ أزظش٘ب عشرفغ لجؼخ 

ُّ فشززٕب  رٛدع اٌغٕٛاد اٌّبض١خ ف١بسة أر

 ثبٌزفٛق.

1 1 

3% 

15.  Selfcomment/gratitude

+ wish+ self-related 

comment/express joy  

رشد١ؼه ٚٚلٛفه ثدبٔجٟ عبػبد اٌصؼبة 

ً فٟ ٔدبزٟ ٚاوّبي ِغ١شرٟ  وبٔذ عججب

اٌذساع١خ ا١ٌَٛ ٠َٛ رخشخٟ ٚفشززٟ األوجش 

 ٚخٛدن ِؼٟ

1 1 

3% 

16.  Self related comment/ 

opinion+ 

thanking+using 

metaphor  

ع١ٕٓ ِٓ ز١برٕب اٌذساع١خ خٍصٕب٘ب، ٘غب 4

ش ز١بح ػ١ٍّخ..اشىشن خذا ع ثذد ز١بح اخ

 سعبٌزه رس١برٟ ٠بط١ت.
1 1 

3% 

17.  Thanking+using 

metaphor+ self related 

comment+ offer  

شىشا ٌه صذ٠مٟ ٚاخٟ ٌمذ وٕذ خ١ش داػُ 

 1 1 ٌٟ ا٘ذ٠ه ٔدبزٟ
3% 

Total 06 34 26 

100% 57% 43% 
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 According to Table 2, there are 17 strategies used for "Graduation". Invocation 

strategy is the preferred response strategy used by itself with 17% percentage or joined 

with other strategies as well. Thanking strategy is the second preferred strategy used with 

13% percentage or joined with other strategies too. Wish strategy is the third preferred 

strategy in this situation and also included with other response strategies. The use of other 

sub-strategies is apparent, namely: using metaphor, expressing joy, self-comment, thanking 

Allah and using stickers. Males use 57% out of the whole strategies and females use 43% 

out of them. Stickers in this situation are used by females only as a sub-strategy used to 

reflect feelings and emotion. 

 

Table 3: Main & Sub-Congratulation Responses Strategies for Getting a Job 
No. Strategies 

13 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  invocation 

 
 منً باألحسن ٌرزلن ان هللا اسأل

7 5 
20% 

2.  invocation+ wish 

 

هللا ٠سفظه ٠ٚجبسن ثؼّشن ارّٕبٌه 

 االزغٓ ِٕب
4 4 

13% 

3.  thanking+ wish 

 
 ان واتمنى صدٌمً لن الشكر كل

 طمحوتن كل وتحمك معً تكون
5 3 

13% 

4.  Wish 

 
 ٌارب للجمٌع الموفمٌة

 
3 5 

13% 

5.  thanking 

 
 والتمدٌر الشكر جزٌل اشكرن

 والممٌز الرالً لشخصن واالحترام
5 3 

13% 

6.  invocation+ 

thanking 

 

 لن تشكراتً تتمنى بما هللا رزلن
1 1 

3% 

7.  Wish+ invocation 

 
 شاء ان وظٌفه على وتحصل الن ٌوم
 بحٌاتن وٌوفمن ٌزرلن هللا هللا

1 1 
3% 

8.  wish + self related 

comment 

 

 اتمنىو جمٌلة وظٌفة اٌضا لن اتمنى
 ع تحصل لن بجد تعمل ان اٌضا انت
 ترٌد ما

1 1 

3% 

9.  Self-related comment+ 

invocation  

 

علًٌ وفمنً واخذ  هللا فضل من هذا
 1 1 .وأفضل بمثله لن بٌدي ادعو

3% 

10.  using metaphor+ self 

related comment/offer  
 تعال الغالً اخوٌة انت للبً حبٌب
 الٌوم ٌمً عشوٌة ع معزوم

 

1 1 

3% 

11.  self-related comment/ 

expressing joy 

 

 ساحصل انً اصدق لم انا حتى ٌاااااا
 2 - الوظٌفه هذه على

3% 

12.  using 

metaphor+wish+using 

metaphor   

 الن ٌوم هللا شاء ان العزٌز صدٌمً
 باذن واحسن حصلت ما مثل تحصل

 الغالً حبٌبً..هللا
 

2 - 

3% 

13.  self-related comment+ 

stickers  
 وانتً العمل هذا علئ حصلت لمد

♥  ٌاصدٌمتً لن التهنئة بجانبً  
- 2 

3% 

 

Total 

 

60 
31 29 

 

 

100% 52% 48% 

 

 Table 3 shows that 13 strategies used to express the congratulation responses for " 

Getting a Job" by the sample under investigation. Invocation strategy by itself is the 

preferred strategy in this situation with the 20% percentage out of all, and it is joined with 

other strategies as well. Wish and thanking strategies have the 13% percentage and are 

included with other strategies. Self-related comment as a sub responses strategy has been 
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used in this situation more frequently than others to reflect the responders' feelings, 

opinion and experience. Males use 52% percentage of the strategies used, and females use 

48% out of them. Both groups use Self-related comment and using metaphor sub-strategies 

while sticker sub-strategy is used by females only.  

Table 4:  Main & Sub-Congratulation Responses Strategies for Getting a New 

Possession: House 
No. Strategies 

18 

Examples Males 

Responses 

 

Females 

Responses 

Total 

60 

100% 

1.  Wish 

 

ٚازغٓ ازغٓ اٌىٟ شبهلل اْ  
3 7 

17% 

2.  Invocation 

 

ٚثؼّشن ث١ه ٠جبسن هللا  
4 4 

13% 

3.  invocation+ wish 

 

هللا شبء اْ اٌه ٠َٛ ٠سفظه سثٟ  
2 6 

13% 

4.  self-related 

comment/offer 

 

ٚلذ الشة فٟ ص٠بسٖ ِٕه أزظش عٛف  

2 2 
7% 

5.  Thanking 

 

اٌد١ًّ لذِٚىُ ٚػٍٝ اٌزٕٙئخ ػٍٝ شىشا  
3 1 

7% 

6.  thanking+ wish 

 

 رشزشٞ اْ ٠َٛ هللا شبء ٚاْ اٌزٕٙئخ ػٍٝ اشىشن

٠بسة ٠ٚغزشُ٘ ػبئٍزه شًّ ٠ٍُ ث١ذ  
2 2 

7% 

7.  expressing joy+ 

invocation  

 اْ هللا ادػٛ االِش ثٙزا ٌٟ رٕٙئزه افشززٕٟ

ثبٌؼبف١خ ٠ّذن  
1 1 

3% 

8.  invocation+ thanking+ 

invocation  

ِٕٗ رٛد ِب هللا ٚسصله أشىشن ٠غٍّه سثٟ  
1 1 

3% 

9.  thanking+ self related 

comment/ offer  

 فٟ ٚص٠بسرٟ اٌسضٛس ٠ّىٕىٟ..  خض٠ال شىشا

رشبء ٚلذ اٞ  
1 1 

3% 

10.  thanking+ invocation دِٚذ ٌٟ رٕٙئزه ػٍٝ شىشا  ً  ٚصسخ ثخ١ش دِٚب

دائّخ ٚعؼبدح ٚعالِخ  
1 1 

3% 

11.  wish+using metaphor 

 

 ث١زٟ ِثً ث١ذ ىٌٟ ٠ىْٛ ٠َٛ هللا شبء اْ

خ١ش وً رغزب١ٍ٘ٓ ػض٠ضح اخذ ألٔىٟ ٚازغٓ  
1 1 

3% 

12.  thanking+ wish 

 

١ٔزىُ لذ ع ٠شصلىُ سثٟ ٠ٓ/رغٍُ  
1 1 

3% 

13.  invocation+ using 

metaphor  

اٌؼض٠ض اخ٠ٛخ ٠جبسوٍه هللا  
2 - 

3% 

14.  thanking+ wish/ offer 

 

 الشة فٟ رضٚس٠ٕٟ اْ ٚارّٕٝ ٌىٟ ِّزٕخ أب

 ٚلذ
- 2 

3% 

15.  Self related 

comment/expressing 

joy  

ػ١بٌٟ ِٓ خٍصذ اخ١شا ٌٚح اٞ  

- 2 
3% 

16.  Usingmetaphor+ 

invocation+self related 

comment/joking+sticke

rs 

 رغٍظ ِٛ ثظ ٠سفظه سثٟ ضٍؼٟ أذ زج١جٟ

��غذ٠ٚخ ِبوٛ رشٜ ٘ذ٠خ ع  2 - 

3% 

17.  Self-related 

comment/expressing 

joy+thanking+ using 

metaphor+ invocation  

 اٌٟ ث١ذ ً٘ ع زصٍذ ع١ٕٓ رؼت ثؼذ ٚهللا اٞ

 هللا اٌغبٌٟ صذ٠مٟ شىشا ٚاث١ٕٕٛ، ث١ٕٛ ازٍُ وٕذ

.ثؼّشن ٠جبسن  
1 - 

2% 

18.  thanking+self related 

comment/expressing 

joy+invocation+ offer+ 

greeting  

 ٚزشٚف وٍّبد ػٍٝ اشىشوٟ لٍجٟ وً ِٓ

 ال ،هللا اٌالِزٕبٟ٘ ٌٛدا ػطٛس ِٕٙب رصذس

 ، ثض٠بسرىٟ ششفز١ٕٕٟ فٙال ِٕىٟ هللا ٠سشِٕٟ

ٌه اٌمٍت ِٓ رس١خ  

- 1 

2% 

Total  

60 

27 33 

100% 45% 55% 

 As shown in table 4, there are 18 strategies involved in the table of "Getting a New 

Possession: House". Wish strategy is used as the highest main strategy in this situation 
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with the percentage 17% by itself and is linked with other strategies as well. Invocation 

strategy takes the second heist percentage 13%, while thanking strategy is the third main 

strategy used here with the 7% percentage by itself and is included with other strategies as 

well. Males have used 27% of the strategies, while females have used 33% of them. To 

reflect emotions and feelings, self-related comment, using metaphor, and expressing joy 

sub-strategies have been used by both groups while sticker sub-strategy has been used by 

males only. 

Table 5:  Main & Sub-Congratulation Responses Strategies for Marriage 
No. Strategies 

15 

 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  invocation+ wish 

 
 شاءهللا ان الن وٌوم بعمرن ٌبارن هللا

وتتهنى تنسعد  
6 5 

18% 

2.  Wish 

 
والسعاده الدهر وزواج الن ٌوم  

4 5 
15% 

3.  Invocation 

 
وبأهلن بٌن ٌبارن هللا  

4 4 
13% 

4.  thanking+ wish 

 
عمبالن جزٌال شكرا  

3 4 
12% 

5.  thanking+ invocation+ 

wish 
الكم ٌوم بٌكً ٌبارن هللا شكرا  

 
2 4 

10% 

6.  wish+ using metaphor 

 
 احلى وانشوفن حبٌبتً  الكً ٌوم

 عروسة
1 3 

7% 

7.  invocation+ using 

metaphor 
 سعادتن سر تكن من لن هللا بعث

حٌاتن وسند  
2 1 

5% 

8.  thanking+ expressing 

joy 
 والتمدٌر الشكر جزٌل اشكرن
  والممٌز الرالً لشخصن واالحترام

 بهجة هذا وزادنً لً تهنئتن لً
 وسرور

2 1 

5% 

9.  invocation+using 

metaphor+wish 
 نفرح وٌوم الغالً اخً ٌباركلن هللا

انشاهلل بزواجن  
2 - 

3% 

10.  Thanking+self related 

comment/ opinion+ offer 
 ٌاصدٌمً استمرار الزواج لن شكرا
التكالٌف بشان التملك وتزوج اسرع  

2 - 
3% 

11.  self-related comment/ 

expressing joy+ stickers 

 

 اجمل لزواجً تهنئتكً ٌاصدٌمتً
♥ لً حدث۽ شً  - 1 

2% 

12.  thanking+self related 

comment/joy causes 
 ومشاركتً لً لمساندتن لن تشكراتً

 فرحتً
1 - 

2% 

13.  thanking+ invocation 

 
 اران ان هللا وادعو عزٌزي لن شكرا  

لرٌبا   متزوجا    
1 - 

2% 

14.  invocation+ wish+ using 

metaphor+ stickers 
 بٌكً وافرح الكً ٌوم ٌباركلكً هللا

�😍� حبٌب  
- 1 

2% 

15.  Thanking+ using 

metaphor+ Thanking 

Allah+ self related 

comment/ opinion+ wish 

 حمدهللا اشكرن ٌاطٌب الملب من شكرا
 ٌوم بٌها ٌمر الزم االنسان هذه مرحلة

.ٌاربً الن  1 - 

2% 

Total  

60 
31  29  

 

100% 
52% 48% 

 

 Based on table 5, it is clear that 15 strategies used for the situation of marriage.  

Invocation and wish strategies took the highest percentage, 18% and are used more 

frequently than other strategies. Wish as a main strategy takes 15% percentage by itself in 

addition to being used with other strategies. This shows that wish strategy is the most 

preferred in the situation of " marriage". Invocation takes 13% by itself as a second main 

strategy being used here. Thanking as the third strategy has been used along with other 
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strategies like: invocation, wish, self-related comment, thanking Allah and using metaphor. 

All the strategies have been used by both groups with no significant difference in this 

situation with the percentages: 52% for males and 48% for females. 

 

Table 6:  Main & Sub-Congratulation Responses Strategies for Having a Newly- Born 

Baby 
No. Strategies 

14 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Invocation 

 

هللا ٠جبسن ث١ه ٠ٚشصله اٌزس٠خ 

 اٌصبٌسخ ا٠ضب
8 7 

25% 

2.  Wish 

 

 ٠َٛ اٌه ٠ٚزشثٝ ثؼضن
4 4 

13% 

3.  invocation+ wish  سثٟ ٠سفظه اْ شبءهللا ػمجبي ػٕذن 

 
4 3 

12% 

4.  thanking+ 

invocation 

 خض٠ً اٌشىش اٌشة ٠سفظه
3 3 

10% 

5.  thanking+ wish 

 

ٟشىشا خض٠ال هللا ٠سفظٍه ازجبثى  
1 3 

7% 

6.  Self-related comment+ 

invocation 

٘زا ِٓ ٌطفه ادػٛ ٌه ثؤْ ٠ىْٛ ٌٚذاً 

 صبٌسبً 
2 2 

7% 

7.  Thanking 

 

 شىشا ٌه
3 - 

5% 

8.  invocation+ using 

metaphor+  wish 

هللا ٠جبسوٍه اخ٠ٛخ اٌؼض٠ض ٠َٚٛ ٔفشذ 

 ثٛالدح اثٕه أشبهلل
1 2 

5% 

9.  thanking+ using 

metaphor+ invocation 

غبٌٟ سثٕب ٠دؼٍٗ ِٓ  ٚسدح ٠ببأشىشن ٠

 اٌصبٌس١ٓ ٠ٚشصله ِثٍٗ
1 1 

3% 

10.  thanking+ using 

metaphor 

ٟ اخاشىشن زضٛسن ٚرٕٙئزه ٌٟ 

 اٌؼض٠ض
1 1 

3% 

11.  invocation+ using 

metaphor 

 هللا ٠جبسن ث١ح زجٟ
- 2 

3% 

12.  thanking+invocation+ 

wish+stickers+ self 

related comment/joking 

 ٠جبسوٍىٟ ٠َٛ االغشغ رغ١١١ٍّٓ هللا

��اٌجججٟ ِبٌىٟ  � / ٚخٟ ِب ٚج  

 اخ١ت ث١جٟ ثظ ارظ اٚن

- 2 

3% 

13.  Self related comment+ 

thanking+ stickers 

أظش ا١ٌه ٚأذ ثمشثٟ رٕٙئٕٟ ٌطفٍٟ 

♥اٌدذ٠ذ اشىشن ِٓ لٍجٟ   
1 - 

2% 

14.  thanking+ thanking 

Allah+ self related 

comment/joking 

هلل ػٍٝ ِباػطٝ اشىشن اٌسّذ 

 - 1 ع١زضٚج اثٕزه ِٓ االْ اخجشن ثٙزا

2% 

 

Total 

 

60 

30 30  

100% 50% 50% 

 
 A close look at table 6 shows that 16 strategies are being used in the situation of 

"Having a Newly-Born Baby".  Invocation strategy by itself is the preferred one and has 

been used with the highest percentage, 25% out of all the strategies along with being joined 

with other strategies. Wish strategy is the second preferred main strategy that is being used 

in this situation, with 13% percentage out of all. Thanking strategy has been used along 

with other strategies. Self-related comment and using metaphor are the more preferred sub-

strategies used in this situation. Thanking Allah sub-strategy has been used by both groups 

to reflect the religious factor in the responses and sticker sub-strategy has been used by 

females only to show their feelings with no significant difference between both males and 

females as both have used 50% percentages of the whole strategies shown in the table.  
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Table 7:  Main & Sub-Congratulation Responses Strategies for Birthday 
No. Strategies 

17 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Wish  وً ػبَ ٚأذ ِؼٟ اْ شبء هللا 

 
6 7 

22% 

2.  wish+using 

metaphor  

 

 ٚأزٟ ثبٌف خ١ش لٍجٟ

 3 4 

12% 

3.  Thanking+wish  

 

 شىشا الٔه ِؼٟ ٚوً ػبَ ٚأذ ثخ١ش
4 2 

10% 

4.  Wish+ stickers   ٚأزٟ ثبٌف خ١ش❤️  

 
2 4 

10% 

5.  thanking+using 

metaphor+ wish 

هللا ٠ّذ اشىشن ػٍٝ اٌزٕٙئٗ ٠ب ضٛا اٌؼ١ٓ 

 ثؼّشن اْ شبء هللا
2 1 

5% 

6.  invocation+wish 

+thanking  

هللا ٠جبسن ثؼّشن ٚوً عٕخ ٚأذ ط١ت 

 ِشىٛس ع ً٘ والَ زٍٛ
2 1 

5% 

7.  thanking+self 

related comment  

اشىشن ِٓ االػّبق الٔه ٌُ رٕغٝ افضً 

 ٠َٛ فٟ ز١برٟ
1 1 

3% 

8.  invocation+ wish  ٚ َأذ ِؼٟسثٟ ٠جبسن ث١ه ٚ وً ػب  

 
1 1 

3% 

9.  thanking+ 

expressing joy  

شىشاً ٌه ٌمذ اثٍدذ لٍجٟ ثزٕٙئزٟ فٟ ٠َٛ 

 ١ِالدٞ
1 1 

3% 

10.  using metaphor+ 

thanking  

 صذ٠مٟ ٚأثٓ اِٟ شىشاً ٌه ِٓ اٌمٍت
1 1 

3% 

11.  Ignoring 

 

 ال ازت اػ١بد ا١ٌّالد الٟٔ ال اػٍّٙب
1 1 

3% 

12.  self related 

comment/ 

expressing joy  

٠ب اخًّ ِٓ ػشفزٗ أذ اخٟ اٌزٞ الضٟ 

 - 2 وً ػبَ ِؼٗ

3% 

13.  thanking+ self 

related comment/ 

joking  

شىشا ٌه ٌمذ اصجسٕب اوجش ثغشػٗ ً٘ 

 1 1 رزوش اٌجبسزٗ وٕذ اصغش ثغٕٗ

3% 

14.  Expressing joy+ 

thanking+ using 

metaphor+ stickers 

 

 ازًّ ٌه ِٓ اٌمٍت والِب سائؼب اػدش ػٓ

ٚصفٗ أزٟ ثمشثٟ فٟ اخًّ ا٠بَ ز١برٟ 

♥اشىشن ٠ب ٚسدح  
1 1 

3% 

15.  Thanking+ self 

related 

comment/expressing 

joy+invocation  

رؼ١ٍٕٟ او١غ،  ٟٚسعبٌزى ٟشىشا ع رٕٙئزى

.ٟسثٟ ٠جبسن ثؼّغى  
- 2 

3% 

16.  wish+thanking+ 

invocation  

ٚأذ ثبٌف خ١ش ٚصسخ ٚعالِخ ٚاشىشن 

خ سثٟ ٠سفضهع ٘ذا٠ب ٚاٌى١ى  
1 1 

3% 

17.  Invocation  

 

 سثٟ ٠سفظه ٠ٚجبسن ثؼّشن
1 1 

3% 

 

Total 

 

60 
30 

30 30  

100% 50% 50% 

 

  

Looking carefully at table 7 shows that the table comprises 17 strategies for "Birthday". 

"Wish" as a main strategy takes the highest percentage (22%) and is also used along with 

other strategies. Invocation and thanking as main strategies have been used with other 

strategies and not alone by themselves. All the main and sub-strategies used by both males 

and females are with no significant difference. Both strategies have 50% percentage for 

each group.  
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Table 8: Main & Sub-Congratulation Responses Strategies for Ramadan 
No. Strategies 

8 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Wish  

 

 وً ػبَ ٚأزٟ ثخ١ش
7 5 

20% 

2.  Invocation  سِضبْ ِجبسن 

 
6 6 

20% 

3.  wish+invocation   ػغبوُ ِٓ ػٛادٖ ٚفمه هللا ٚا٠بٔب ٌّب

 ٠سجٗ ٠ٚشضبٖ
4 3 

12% 

4.  thanking Allah+ 

invocation+ wish  

زّذهللا ٠بسة ٠ؼ١ذٚ ػ١ٍٕب ثٍصسخ 

ٚاٌؼبف١خ خؼٍٕب ازٕب ٚأزُ ِٓ ػزمبء 

 ً٘ شٙش

3 4 

12% 

5.  thanking+ using 

metaphor+ 

invocation+wish  

اشىشوٟ ػ١ٕٟ ٌٚه ٔفظ اٌذػبء 

٠ٚىْٛ ػ١ٍٕب ٚػ١ٍىُ شٙش اٌخ١ش 

 ٚاٌجشوٗ

2 5 

12% 

6.  wish+ using 

metaphor+expressing 

joy+ stickers  

٠ٕؼبد ػ١ٍٕب ٚػ١ٍىٟ لٍجٟ ثبٌصسخ 

ٚاٌغالِخ ٚسإ٠زه خّجٟ فٟ ٘زا 

♥اٌشٙش اٌفض١ً شٟ۽ سائغ  

2 5 

12% 

7.  invocation+ wish+ 

expressing joy+using 

metaphor    

سِضبْ ِجبسن ٚوً ػبَ ٚأذ ثبٌف 

خ١ش رمجً هللا ِٕب ِٕٚىُ صبٌر 

االػّبي ٚاٌطبػبد اثزٙح لٍجٟ ثبٌزٕٙئخ 

 ٟٚ٘ ِٕه ٠ب اخٟ

2 3 

8% 

8.  thanking+Thanking 

Allah+invocation  

اشىشن اٌسّذ هلل اٌزٞ ثٍغٕب سِضبْ 

زمبءٖاٌٍُٙ اخؼٍٕب ِٓ ػ  
1 2 

5% 

 

Total 

 

60 

 

27 33 

 

 

100% 45% 55% 

 
  Based on table 8, it is evident that eight strategies are being included as 

congratulation response strategies for "Ramadan". Wish, and main invocation strategies are 

more frequently used than others. Thanking as a main strategy has not been used by itself 

but is being joined with other strategies as shown in the table above. "Using metaphor" as a 

sub-strategy, is more frequently used than others. Both males and females use the same 

strategies with slight difference in percentages: 27% for males and 55% for females. 

 

Table 9:  Main & Sub-Congratulation Responses Strategies for Pilgrimage 
No. Strategies 

14 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Wish  

 

اٌه اْ شبء هللا ٠َٛ  
4 4 

13% 

2.  Invocation ٌٚزح اٌىش٠ُ ث١زٗ ثض٠بسح ا٠بِه ع١شد 

صِضَ ِبء  

 

3 4 

12% 

3.  invocation+ using 

metaphor+ wish    

 شبء ٚاْ اٌغبٌٟ أخٟ ٠ب ٌه ٠جبسن سثٟ

ٔص١جه ِٓ اٌسح ٠دؼً سثٕب هللا  
3 3 

10% 

4.  Thanking+ 

invocation  

 

ث١زٗ ص٠بسح هللا سصلىُ خض٠ال شىشا  

2 3 

8% 

5.  invocation + wish 

 

اٌه ٠َٛ هللا شبء اْ اٚ ث١ه ٠جبسن هللا  
2 3 

8% 

6.  Thanking+ self-

related comment 

 

 ٌٟ اٌد١ٍّخ اٌزٕٙئخ ٘زح ػٍٝ ٌه شىشاً 

.صالرٟ ثىً ٌىُ دػٛد أغبوُ ٌٓ ٚأب  3 2 

8% 

7.  invocation+wish+ 

thanking  

 رضٚس اْ ا٠ضب ٌه ارّٕٝ ف١ىٟ هللا ثبسن

 ػٍٝ ٚاشىشن ِىبْ اخًّ الٔٗ هللا ث١ذ
2 2 

7% 
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 اٌزٕٙئٗ

8.  self-related 

comment/expressing 

joy 

 

ِؼبٞ ر١ّٕزٛن  

1 3 

7% 

9.  Self-related 

comment/opinion 

 

ً  ٌه دػٛد ٌمذ لٍجه ط١ت ِٓ ٘زا .دائّب  

2 2 

7% 

10.  using metaphor+self 

related comment/ 

invocation+ 

expressing joy  

 خبٌص هللا دػٛد اٌؼض٠ض ٟ ٚاخٟصذ٠م

 ٚهللا ف اٌج١ذ زح ٌه ٠ىزت اْ اٌذػبء

ِبس٠ذ اخًّ أٙب  
1 2 

5% 

11.  thanking+ Thanking 

Allah+ invocation+ 

expressing joy+ 

using metaphor 

 ث١زٗ ٌض٠بسح ٚفمٕٟ اٌزٞ هلل اٌسّذ اشىشن

 شؼٛس ٌٍسح ا٠ضب ٠ٛفمه اْ ادػٛ

٠باخٟ اٌؼض٠ض ِخزٍف  
2 1 

5% 

12.  using metaphor+ 

thanking+ wish+ 

thanking 

Allah/expressing joy  

 رٕٙئ١زٟ ع اشىشن ا٢ٚ ٚصذ٠مٟ أخٟ

 هللا ث١ذ فٟ ِؼآ ٔىْٛ أْ ر١ّٕذ ٚثب١ٔب

دائّب ِؼٟ أٔه هللا ٚاشىش  
2 1 

5% 

13.  Self-related 

comment/invocation+ 

thanking+ 

stickers  

 ٌزٕٙئزٟ ٚار١ذ وث١شا ٌه دػٛد ٌمذ

♥ عزمجبٌٟال ٌه فشىشا  
1 - 

2% 

14.  wish+ stickers 

 
�� اٌؼٛدح اْ شبء هللا  2 - 

3% 

 

Total 

 

60 

 

30 30  

100% 
50% 50% 

 
  According to table 9, it is evident that the sample have used 14 strategies for" 

Pilgrimage". Wish, and the invocation main strategies are more frequently used by 

themselves, 13% percentage for "wish" and 12% percentage for "invocation", and they are 

also used with other strategies. Thanking strategy is used along with other strategies. "Self-

related comment and using metaphor" are more frequently used than other sub-strategies. 

Thanking Allah sub-strategy has been used by both groups while sticker sub-strategy has 

been used by males only. The strategies used in this situation are of the same percentage by 

both groups, 50% percentage for each one. 

 

Table 10:  Main & Sub-Congratulation Responses Strategies for New year 
No. Strategies 

9 

Examples Males 

Responses 

 

Females 

Responses 

Total 60 

100% 

1.  Wish  ارّٕٝ ٌه عٕخ عؼ١ذح ١ٍِئخ ثبٌست ٚاٌغؼبدح 

 
9 6 

25% 

2.  invocation+wish 

 

ازبطه هللا ثٕغ١ُ اٌشزّخ ٚػج١ش اٌّغفشح 

ر١ّٕبرٟ ٌه ثؼبَ عؼ١ذٚ  
5 3 

13% 

3.  Thanking+invocation 

 

 شىشاً ٌه خؼٍٙب هللا عٕخ خ١ش ٌٟ ٌٚىُ.
4 4 

13% 

4.  wish+ using metaphor 

 

وً عٕخ ٚأزب صذ٠مٟ ٚاخٟ اٌغبٌٟ  ثبٌف 

 خ١ش ٚصسخ ٚعالِخ ٚعؼبدح دائّخ اْ شبءهللا
3 4 

12% 

5.  Ignoring 

 

 ال إ٘ئ ٌشاط اٌغٕٗ الٔٗ ١ٌش ٌٍّغ١ٍّٓ
4 2 

10% 

6.  Using metaphor+ 

thanking+wish+ 

self related comment 

اخٟ اٌؼض٠ض شىشا ػٍٝ رٕٙئزه ٌٟ ٚأرّٕٝ اْ 

رىْٛ عٕٗ اٌخ١ش ٚاٌغؼبدٖ ٌه ٌٚمٍجه دائّب 

 دِذ ٌٟ اخبً 

3 2 

8% 

7.  Invocation+ using  ٚأذ ثبٌف خ١ش اخ٠ٛخ اٌغبٌٟ ارّٕبٌه عٕخ 2 2 7% 
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metaphor+ wish+  ؼبدح اْ شبء هلل عؼ١ذح ١ٍِٚبٔخ فشذ ٚع

(٠٢٠٢)  

8.  self-related 

comment/expressing 

joy+thanking+stickers  

ارزوش ٠ِٛب ِب اْ شخصب ِب وبْ ِؼٟ فٟ 

زفٍخ ِٓ زفالد سٲط اٌغٕخ وبٔذ ِٓ اسٚع 

♥اٌسفالد الٔٗ وبْ ِؼٟ اشىشٖ خذا   

1 3 

7% 

9.  thanking+self-related 

comment/expressing 

joy+invocation 

اشىشن ٘ب لذ ردذدد صذالزٕب ٌؼبَ اخش اٌٍُٙ 

 1 2 ادِٙب ػ١ٍٕب

5% 

 

Total 

 

60 

 

33 27  

100% 
55% 45% 

  
Table 10 involves nine strategies being used for the "New year" situation. Wish as a main 

strategy used here takes the highest percentage 25% by itself out of all the strategies 

involved and it is included as well with other strategies. Thanking and invocation strategies 

have not been used by themselves but along with other strategies. Ignoring strategy is 

found in this situation and has been used by both groups, with 10% percentage out of the 

whole sample.  Such a sub-strategy reflects the religious factor of some Muslims who 

refuse to celebrate on this occasion. Both groups have used all the strategies involved in 

this situation with no significant difference between them, 55% percentage for males and 

45% percentage for females. 

 Based on the positive politeness strategies stated by Brown and Levinson (1987), 

the researcher has analyzed the data and identified the following positive politeness 

strategies which have been utilized more frequently than others by the sample when 

responding to the ten situations given in the DCT; this can be shown in table 11 below: 

 

 

Table 11: The Positive Politeness Strategies of the Congratulation Responses by the 

Responders for the Situations Given 
  Strategies 

 

 

 

 

Responders 

Give gifts 

to hearer 

Exaggerate Use in-

group 

identity 

markers 

Intensify 

interest 

to 

hearer 

Offer Seek 

Agreemen

t 

Include 

both S 

and H 

activity 

Joking Assert 

Reciprocity 

Males 

30 

 

21 18 16 16 7 5 4 4 3 

70% 60% 53% 53% 23% 17% 13% 13% 10% 

Females 

30 

 

25 20 20 18 6 3 4 3 2 

83% 67% 67% 60% 20% 10% 13% 10% 7% 

Total 60 

        

 

          100% 

46 38 36 34 13 8 8 7 5 

 

76.5% 

 

63.5% 

 

60% 

 

56.5% 

 

21.5% 

 

13.5% 

 

13% 

 

11.5% 

 

8.5% 

 

 As shown in the table above, the responders have used nine from the positive 

politeness strategies referred to by Brown and Levinson (1987). Give gifts to hearer is the 

more frequently used strategies among all other strategies; it takes 76%. Both males and 

females have included such a strategy in their responses, for example, "  ٚاشٛفىٟ ث١ىٟ ٠جبسن هللا

اٌّشارت ثبػٍٝ . Such as wish, understanding and cooperation means the speaker cares about 

the hearer’s positive face. Exaggerate is the second preferred positive politeness strategy 

identified in this study as it has been used with 63.5% percentage.  By this strategy, the 

speaker shows more gratitude for the hearer and stressing on his/her role for the speaker's 
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achievement, for example: ٌٛ" ٌُ ِٓؼٟ ٚٚلف عبٔذٟٔ ٌّٓ هللا ثؼذ فبٌفضً رٌه زممذ ٌّب االش صذ٠مٟ رى 

ٕٚ٘ئٕٟ" ٚدػّٗ ثزشد١ؼٗ . The third positive politeness strategy preferred in the current study is 

to use in-group identity markers with 60% percentage. The participants have utilized this 

strategy to intensify and express their feelings toward the hearer, for example, the use of 

the word: اٌؼض٠ض in the example which means "dear":  ٠َٛ هللا شبء اْ اٌؼض٠ض صذ٠مٟ ف١ه هللا "ثبسن 

 Intensify interest to the hearer is the fourth positive politeness strategy identified in .رخشخه"

this study with 56.5% percentage. The responders here have tried to assert what the 

congratulator says and to share his/her interest with congratulator as a form of responder's 

contribution into the conversation, for example:  ٌٚه ٌٟ ٔمٛي اٌزٞ اٌفشزخ ٠َٛ ٚخبء اٌزؼت ا٠بَ "أزٙذ 

إٌدبذ" ِجبسن اٌف . Offer is another strategy used and is shown in table 11 with 21.5% 

percentage. As a positive strategy, the responder has utilized such a strategy to satisfy the 

congratulator's positive- face wants, for example: 

رشبء"  ٚلذ اٞ فٟ ٚص٠بسرٟ اٌسضٛس "٠ّىٕه   which means you can come and visit me at any time 

you want. Seek Agreement strategy takes 13.5% percentage. The responders here utilize 

repetition to stress agreement with what the congratulator says, for example by using the 

word ُٔؼ which means yes and then repeat what he/she has heard: ُأخًّ ِٓ رخشخٕب وبْ ٌمذ "ٔؼ 

 ٘زٖ ثٕب اٌد١ّغ فشزخ رشٜ زٌٕٛب ِٓ اٌزصف١ك صٛد ٚٔغّغ رخشخٕب ثٛة ٔشرذٞ عٛف ز١برٟ فٟ زذثذ اٌزٟ األش١بء

ُّ  ف١بسة اٌّبض١خ اٌغٕٛاد رٛدع لجؼخ عشرفغ أزظش٘ب وٕذ اٌٍسظبد ثبٌزفٛق" فشززٕب أر . The responders have 

also used "include both S and H activity" with 13% percentage to save the congratulator's 

positive face, this can be done by using expressions of involving the congratulator and 

responder in the activity, the word ٜٛع in the following example which means "both of 

us": " عٜٛ ٚٔزخشج ػب١ٌٗ رمذ٠شاد رسص١ٍٓ ءهللاشب ٚاْ "رغ١ٍّٓ  .  Joking has been found with 11.5% 

percentage to stress the fact that there must be some mutual background knowledge and 

values the congratulator and responder share, for example:   ٟثظ ٠سفضه سثٟ ضٍؼٟ أذ زج١ج ِٛ 

غذ٠ٚخ" ِبوٛ رشٜ ٘ذ٠خ ع رغٍظ 😁".  Assert Reciprocity with 8.5% percentage is the last positive 

politeness strategy identified in this study to ask the congratulator to get the same value, 

for example, the expression " ٚازغٓ اٌشٟ ٔفظ ٚزصً ز١ٍه شذ"   " which means go on and gain 

what I have gained and more.   

 

4.Conclusions  
 In the present study, the researcher focuses on the congratulation responses in Iraqi 

Arabic to be the topic under investigation. 60 students: 30 males and 30 females at the 3rd 

stage/ Department of English/ College of Basic Education/ University of Mosul for the 

academic year (2019-2020) were asked to imagine the ten happy situations given in the 

DCT where their friends congratulated them, and they were asked to write their response 

for each situation. 

  It has been shown that there are different responses strategies used in Iraqi Arabic 

congratulation responses. Wish strategy is the first main strategy that has been more 

frequently used than other strategies. Invocation is the second main strategy that has been 

more frequently used than other strategies, while thanking is the third main strategy used. 

All the three strategies have been used with other strategies in the same congratulation 

response to show the responder gratitude, feelings and interest. Besides, it has been shown 

that there are sub-strategies used by the responders, namely: self-related comment, using 

metaphor, thanking Allah, expressing joy, joking and stickers. The variety of the 

congratulation responses strategies are due to the fact that congratulation speech act is an 

expressive speech act that is used to show the inner feeling, emotion, state and happiness 

of the tow interlocutors for the situation they shared. So, the first hypothesis "there are 

different responses strategies used in the Iraqi Arabic congratulation responses" has been 

verified. 
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 Moreover, it has been noticed that there are types of positive politeness strategies 

more frequently used than others in Iraqi Arabic congratulation responses. The three more 

frequent positive politeness strategies used are: give gifts to hearer, exaggerate and use in-

group identity markers. The other used strategies are: "intensify interest to hearer, offer, 

seek agreement, include both S and H activity, joking and assert Reciprocity". A variety of 

positive politeness strategies seem to be used for mitigating the risks to the face that can, in 

effect, be used to sustain social harmony between friends and improve unity between 

interlocutors. In other words, the use of positive politeness strategies by the responders can 

be seen as an effort to preserve the congratulator's positive facial needs. This is in line with 

Brown and Levinson (1987), who said that the congratulatory speech is aimed at the 

positive face of the recipient and can, therefore, be considered as a positive politeness 

strategy. Hence, the second hypothesis has been verified that in the Iraqi Arabic 

congratulation responses, there are positive politeness strategies more frequently used than 

others. Finally, for the last hypothesis and regarding the effect of gender on congratulation 

responses, it has been concluded that males and females have different numbers of 

strategies. The two groups, males and females, employ rather similar congratulation 

response strategies but with varying frequencies and realizations. 
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Appendix:  Discourse Completion Test (DCT) 
 

Instruction: please, read the following ten situations, imagine them and, in Arabic, write 

down in the blank your response naturally as far as possible and as you feel. Note, the data 

will be used for research purposes only. 

Gender:  

Situation1: Educational Achievements: Passing the Final Exams 

After tiredness and difficulty, you passed the final exams with high grades 

and your close friend congratulated you. 

Write your congratulation response……………………………………… 

Situation2: Gradation 

After four academic years, you graduated from university, and your best friend 

congratulated you. 

Write your congratulation response……………………..……………… 

Situation 3: Getting a Job 

After a dream that lasted for years, you got a job or a job, and your close friend 

congratulated you. Write your congratulation 

response…………………………….………………………………… 

Situation 4: Getting a New Possession: House 
After your continuous work and effort, you bought a new house, and your close friend 

congratulated you. 

Write your congratulation response……………………………………… 

Situation5: Marriage 

The day you were dreaming has come, and your friend congratulates you. 

Write your congratulation response……………………………………… 

Situation 6: Having a Newly- Born Baby 

The birth of your baby comes to be true, and your friend is congratulating you.  Write your 

congratulation response……………………………………… 

Situation 7: Birthday 

On your birthday and your best friend congratulates you. 

Write your congratulation response……………………………………… 

Situation 8: Ramadan 

The blessed month of Ramadan has come, and your friend congratulates you.   

Write your congratulation response……………………………………… 

Situation 9: Pilgrimage 

 You did the Hajj and went back, and your close friend congratulated you.  Write your 

congratulation response……………………………………… 

Situation 10: New year 

On the day of New year, your friend congratulating you.  

Write your congratulation response……………………………………… 

 
 

 

 

 

 


