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Statement of the Problem: 

The national insurance company in Iraq employs technical devices for 

insurance business. It use trained employees for this job to achieve top secret 

information service because these technical devices are only used for 

administrative services, and not to enhance insurance business. 

 

Procedure: 

The process hinges on the assumption that the target texts would meet 

the two requirements suggested to be essential for the translation of Private 

Car Policy. These requirements are accuracy and reasonability. 

Catford’s work (1965) is to be applied to Private Car Policy in which 

he deals with literal and literary translations (see page 2). 

 

Types of Translation: 

Many terms have been proposed to designate the different types of 

translation. It is not easy to give each type a distinctive name since there are 

differences in terminology. Literary translation is the most difficult type of 

translation in which the translator has to penetrate into the author’s intention 

and imagination (Bang, 1986: 199). de Beaugrande and Dressler (1981: 216) 

differentiate between literal and free (literary) translations. They state that 
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the literal translator decomposes the text into single elements and replaces 

each with a corresponding element in the target language. The literary 

translator, however, judges the function of the whole text and searches for 

the elements that could fulfil that function. 

 

The Model Adopted: 

Catford’s (1965) two types of translation are taken as a general model 

of translation in this study, i.e. literal translation and literary translation. The 

first one deals with the form and content of the message whereas the second 

one deals with the content of the message where context is taken into 

consideration. 

 

Insurance Perspective: 

The insurance industry is facing unprecedented challenges. Legal and 

regulatory pressures and critical legislative issues have placed the industry 

suddenly and unexpectedly on the front page. Never has it been more 

essential to understand and stay in tune with the changing climates (Currion, 

2003: 9). 

The rising complexity of the environment that insurers face today has 

increasingly made traditional approaches to risk management. A unique 

perspective has been developed on risk that is tailored to the insurance 

industry (Timothy, 2007: 2). 

 

Insurance and Computer: 

The computer offers insurers end-to-end business and technology 

solutions, including the most comprehensive portfolio of application 

software, consulting, and outsourcing solutions (Benini, 2004: 2). 
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For about 20 years now, courtesy computer has specialized in helping 

insurance companies back up their computer files, management system files 

and other customer records and data. Since they know companies 

management systems, they help identify which files are most important for 

offsite backup and which ones can be archived. This can dramatically reduce 

cost, while still providing the security one needs (Currion, 2005: 1). 

Working with courtesy computers is easy because they provide high-

quality and consistent customer service via telephone and internet. When 

you sign up for their services, a support representative contacts you by 

phone, install the necessary software on your computer and talks to you 

through the whole process (Darcy, 2003: 9). 

The use of online data backup and recovery offered by courtesy 

computers via internet connection by insurance companies is to backup their 

critical files to secure a remote location. If a natural disaster hits not just the 

insurance company, but also your home or your town or even your entire 

region, your data will be safe, eliminate human error and assist business in 

meeting compliance guideline of acts (Thom, 2007: 2). 

Technical advances since the Northridge Earthquake have been made 

in the area of computer modeling which assists insurance companies by 

helping them identify and assess their projected exposure on known fault 

lines. These improvements further reduce the potential of insurance 

companies taking on more exposures in significant regions (Messick, 2004: 

3). 

Entirely web based, the electronic billing option allows you to both 

send and receive jobs electronically. All programs offer insurance billing 

services with claim fee and no monthly/yearly charges (Schofield, 2002: 9). 

Data Analysis: 
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Technical devices play a decisive role in insurance companies 

business. Several difficulties arise, however, when we set out to choose the 

most appropriate equivalent because English and Arabic belong to different 

languages. 

 

Samples of Translation Equivalent: 

Catford’s (1965) two types of translation are applied to Private Car 

Policy.  

The following are instances of texts produced by The National 

Insurance Company/ Iraq henceforth (NIC), Saba’ Yemen Insurance Co 

henceforth (Y.S.C), Bahrain Kuwait Insurance henceforth (BKI) and 

computer translation henceforth (CT). 

 

The Source Language Text: 

1. “Liability to Third Parties”. 

 

The Target Language Texts: 

1. (NIC) 2السدؤولية تجاه الغير . 
2. (Y.S.C) 1سدؤولية تجاه الغير. ال 

3. (BKI) 2السدئهلية تجاه الغير . 

4. (CT) 3السدؤولية الى الاطراف الثالثة . 
 

Discussion: 

The translations of all the mentioned companies are similar except 

(BKI) write (السدئئهلية) in a manner different from the others, the matter which 

reflects that some Arabic words could be written in different shapes. They 

have translated it literarily which seems ambiguous because (الغيئر) is not 

specified, whereas (CT) is literal. It is accurate except that it translates (to) 
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literally into (الئى) which is not the appropriate equivalent because it does not 

collocate with (السدؤولية) 
 

The Proposed Translation: 

 السدؤولية تجاه الأطراف الثالثة.
 

The Source Language Text: 

2. “Damage to or Loss of vehicle”. 

 

The Target Language Texts: 

1. (NIC) 2الفقد أو الزرر . 
2. (Y.S.C) 1الاضرار السادية لمديارة السؤمشة . 
3. (BKI) 2الخدارة او الزرر . 
4. (CT) 3تزرر الى او خدارة العربة . 
 

Discussion: 

The translations of (NIC) and (BKI) is literary. They do not translate 

(of vehicle). They prepose the translation of (loss), but they use different 

terms where (NIC) translate it into (الفقئد) and (BKI) into (الخدئارة). They use 

thematization. The translation of (Y.S.C) is also literary, they do not 

translate (loss). They add (الساديئة) and (السؤمشئة) which have no reference in the 

source text. They translate (vehicle) into (الدئيارة) which is the synonym of 

(car). (CT) is literal. It translates (vehicle) into (العربئة) which is the translation 

of (carriage). It chooses an inappropriate equivalent. 

The Proposed Translation: 

 ن السركبة.الزرر أو فقدا
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The Source Language Text: 

3. “The Company shall not be liable”. 

 

The Target Language Texts: 

1. (NIC) 2:لا تكهن الذركة مدؤولة عن دفع ما يمي .- 
2. (Y.S.C) 1:لا تكهن الذركة مدؤولة في اي حال من الاحهال عن .- 

3. (BKI) 2ض عن:. ان تيسل الذركة مدئهلية التعهي 

4. (CT) 3الذركة لن تكهن مدؤولة . 
 

Discussion: 

The translations of all companies are literary. They add (عئن دفئع مئا يمئي) 

by (NIC), (فئي اي حئال مئن الاحئهال عئن) by (Y.S.C) whereas (BKI) translate it by 

deleting negation case. (CT) is literal. It is not appropriate because Arabic 

often tends to start a clause with verb. 

 

The Proposed Translation: 

 لا تكهن الذركة مدؤولة 
 

The Source Language Text: 

4. “Private Car Policy”. 

 

The Target Language Texts: 

1. (NIC) 2وثيقة تأمين سيارة خرهصية . 
2. (Y.S.C) 1ين سيارات. وثيقة تأم 

3. (BKI) 2وثيقة تأمين الديارات الخرهصية والتجارية . 

4. (CT) 3سياسة سيارة خرهصية . 
Discussion: 
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The original text is only specified for private cars. (NIC) also separate 

the private car policy from the commercial one as illustrated in the appendix, 

unlike (BKI) who clearly refers to including both private and commercial 

cars, while (Y.S.C) issue the policy for both commercial and private cars by 

reading the whole policy though they do not refer to this in the headline of 

the policy. (CT) is literal. It translates (policy) into (سياسئة) which is not the 

appropriate equivalent because the meaning is changed. The appropriate 

translation is that of (NIC), because it is close to source text. 

 

The Proposed Translation: 

 وثيقة تأمين سيارة خرهصية.
 

The Source Language Text: 

5. “Damage to tyres caused by application of brakes or by cuts, punctures or 

bursts”. 

 

The Target Language Texts: 

1. (NIC) 2 تزرر الاطارات بحكم استعساليا وتساسيا بالارض وارتظاميا بسا يسكئن ان .
يكئئهن فئئي الظريئئو مئئن مئئهاد ااطعئئة او راضئئة او بدئئفا اسئئتعسال السهافئئات 

و او انجئئاره عفهيئئا ويقئئع عئئاخ اثبئئات خئئ ف  لئئ  او ثقئئا الاطئئار او اظعئئ
 عمى عاتو السؤمن لو.

2. (Y.S.C) 1 التمئئا او الزئئرر او الفقئئد الئئاي يرئئيا الاطئئارات أو الظاسئئات أو اليئئها ي .
او ماسئئئئئئحات الو ئئئئئئاج أو المهحئئئئئئات وع مئئئئئئات الدئئئئئئيارة والسرايئئئئئئا والادوات 

خئئئري  يئئئر مئئئا الاحتياطيئئئة والسدئئئجل والاضئئئافات الخار يئئئة أو ايئئئة ا ئئئواخ ا
 كئئر عشئئدما كئئان نا ئئئا عئئن حئئادث ترئئادم او انقئئ ة او حريئئو او سئئراة 

 الديارة بالكامل او محاولة سراتيا.
3. (BKI) 2 الزرر الاي يمحو بالاطارات و ل  مالم يشجم ىشا الزرر عن واهع حادث .

 لمسركبة السؤمن عمييا.
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4. (CT) 3و بالتخفيزئئئاتث يثقئئئا او . تزئئرر الئئئى الاطئئارات سئئئففيا تظفيئئئو الكابحئئات ا
 يشفجر

 

Discussion: 

The translations of all companies are literary. There is no better 

translation because all of them are totally different from the original text. 

They tend to redundancy as mentioned above. The translation by computer 

is literal. It is ambiguous because the computer cannot give the appropriate 

equivalent. It gives only the input word in the program. It cannot use 

cohesive devices correctly. For example, it translates (to) into (الئى) which is 

inappropriate in this context. The same can be said in translating 

(application) into (تظفيئو) instead of (اسئتخدام). Concerning the translation of 

(cuts) computer translates it into (التخفيزئات). It translates (punctures) and 

(bursts) which are nouns into verbs (يثقا) and (يشفجر). 
 

The Proposed Translation: 

 تزرر الإطارات التي يدففيا استخدام الكابحات أو و هد مهاد ااطعة أو ثقا الإطار أو انفجاره.
 

The Source Language Text: 

6. “mechanical or electrical breakages, failures or breakdowns”. 

 

The Target Language Texts: 

1. (NIC) 2 والكدر السيكانيكي او الكيربا ي . العظا والخمل 
2. (Y.S.C) 1عظا او خمل او كدر يريا ا يوتيا السيكانيكية او الكيربا ية . 

3. (BKI) 2العظل او الخمل او الكدر الاي يريا الا يوة السيكانيكية او الكيربا ية . 

4. (CT) 3الكدهر السيكانيكية او الكيربا ية او حالات فذل او تعظي ت . 

Discussion: 
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The translations of all companies are literary. The appropriate 

translation is that of (BKI) because they translate (breakdowns) into (العظئل) 
which collocates with both mechanical and electrical parts whereas (العظئا) 

usually collocates with electrical parts. (NIC) translate (or) into (و) while 

other companies translate it literally. (CT) for (mechanical or electrical 

breakages) is literal, but it translates (failures or breakdowns) literarily by 

adding (حئئالات) which has no reference in source text. However, its 

translation does not make some grammatical adjustment by separating nouns 

from adjectives. The appropriate translation is that of (NIC) because it is 

known by implicature which part of the car is affected mechanically or 

electrically despite what has been mentioned above. 

 

The Proposed Translation: 

 الكدر أو الخمل أو العظل السيكانيكي أو الكيربا ي.
 

The Source Language Text: 

7. “Damage to or loss of the Insured Vehicle directly occasioned by 

pressure waves caused by aircraft and other aerial devices travelling at 

sonic or supersonic speeds”. 

 

The Target Language Texts: 

1. (NIC) 2__________________ . 
2. (Y.S.C) 1__________________ . 
3. (BKI) 2__________________ . 
4. (CT) 3 تزئرر للئئى او خدئئارة العربئئة السؤمشئة مبا ئئرة .occasioned  بالزئئغي يمئئهح

سئئئفبو الظئئئا رة والادوات الجهيئئئة الاخئئئري يدئئئيران بدئئئرعة بدئئئرعة صئئئهتية او 
 من الرهتاسرع 

 

Discussion: 
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All companies do not translate this item due to cultural differences 

since Arab countries issued these policies have no this type of aircraft and 

other aerial devices. (CT) is literal. It does not translate (occasioned). It 

translates (travelling) inappropriately into (يدئيران) which does not take the 

target language grammatical rules, i.e. gender into consideration when it 

translates (travelling) into (يدئيران) instead of (تدئيران). It translates (speeds) by 

repeating (بدرعة) instead of pluralizing it. So, there is structural ambiguities.  

 

The Proposed Translation: 

الزرر أو الخدئارة لمسركبئة السئؤمن عمييئا الئاي تحدثئو  ائابات الزئغي الجئهي بدئفا تحميئو الظئا رة 
 وأ يوة  هية أخري بدرعة صهتية أو فهق صهتية.

 

The Source Language Text: 

8. “wear and tear”. 

 

The Target Language Texts: 

1. (NIC) 2الاستي ك . 
2. (Y.S.C) 1الاستي ك بدفا الاستعسال . 
3. (BKI) 2الفمى الشاتج عن استعسال السركبة . 

4. (CT) 3التآكل والتما . 
 
Discussion: 

The translations of all companies are literary. They translate two 

words into one. The appropriate translation is that of (NIC) because it is 

known by implication that wear and tear is due to the use of car unlike 

(Y.S.C) and (BKI) who explain the reason of wear and tear. (BKI) use  

a different term (الفمئى),which reflects that Arabic is rich in terms. (CT) is 
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literal. It translates the two words which can be translated into one word as 

they are translated  by the above mentioned companies.  

 

The Proposed Translation: 

 الاستي ك
 

The Source Language Text: 

9. “Depreciation”. 

 

The Target Language Texts: 

1. (NIC) 2الاندثار . 
2. (Y.S.C) 1نقص في قيسة السركبة السؤمن عمييا بعد الترميح . 
3. (BKI) 2الخدا ر الاستتباعية . 
4. (CT) 3التما . 
 

Discussion: 

The translation of (NIC) is literal and appropriate. The translation of 

(Y.S.C) is not correct because it means that the value of the car is reduced 

after repairing it. The translation of (BKI) is also not accurate because the 

translation of (الاسئتتباعية) is (consequential). (CT) is not appropriate because 

it does not determine the cause of (depreciation). It is literal. In fact 

(depreciation) means that the value of some parts of car as a tyre or a 

recorder is reduced by using a car for along time. 

 

The Proposed Translation: 

 الاندثار
 

 

 

The Source Language Text: 
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10. “Provisions for Compulsory Insurance”. 

 

The Target Language Texts: 

1. (NIC) 2_______________ . 
2. (Y.S.C) 1_______________ . 

3. (BKI) 2_______________ . 
4. (CT) 3اشهد لمتأمين الالوامي . 

 

Discussion: 

All companies do not translate them because they are covered under 

compulsory insurance policy whereas it is covered by the original policy 

understudy. (CT) is literal because it translates (for) which gives unstandard 

Arabic. It fails to choose the appropriate equivalent for (provisions) which 

can be translated into (روط ). 

 

The Proposed Translation: 

  روط التأمين الإلوامي
 

The Source Language Text: 

11. “Personal Accidents”. 

 
The Target Language Texts: 

1. (NIC) 2_______________ . 
2. (Y.S.C) 1_______________ . 
3. (BKI) 2_______________ . 
4. (CT) 3الحهادث الذخرية . 
Discussion: 
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All companies do not translate it because it is covered under Personal 

Accident Policy. (CT) gives exact equivalents. 

 

The Proposed Translation: 

 الحهادث الذخرية.
 

The Source Language Text: 

12. “Medical expenses”. 

 
The Target Language Texts: 

1. (NIC) 2_________________ . 
2. (Y.S.C) 1_________________ . 

3. (BKI) 2_________________ . 
4. (CT) 3الشفقات الظفية . 

 

Discussion: 

All companies do not translate it because it is either covered under life 

policy or under personal accident policy. (CT) here also gives the exact 

equivalent. 

 

The Proposed Translation: 

 الشفقات الظفية
 

The Source Language Text: 

13. “Transit”. 

 

The Target Language Texts: 

1. (NIC) 2________________ . 
2. (Y.S.C) 1________________ . 
3. (BKI) 2________________ . 



  

 23 

م4004هـ 8741(74/3افدين ـ عدد خاص ـ مؤتمر كلية الآداب العلمي الرابع العدد)آداب الر   

4. (CT) 3العفهر . 
 

Discussion: 

All companies do not translate it because it is covered under transit 

policy which is usually issued at the borders of the country. It is called 

orange policy which is adopted by many neighbouring countries to Iraq. In 

African Arab countries it is called green policy as in European countries 

which is agreed by European Economic Communities. (CT) detextualizes 

(transit) and translates it literally which does not give the exact meaning. 

 

The Proposed Translation: 

 الترانويت.
 

Conclusions: 

The conclusions drawn from this study are stated as follows: 

1. National Insurance Company/Iraq and Yemen Saba’ Company and 

Bahrain Kuwait Insurance have their own layout of Private Car Policy. 

There are some differences in their contents. The policy of Bahrain 

Kuwait Insurance is issued simultaneously both in English and Arabic.  

2. All companies variably employed Catford’s models of translation. 

Sometimes, they employ literal translation, at times they use the literary 

one to achieve an accurate and reasonable translation. 

3. As shown in the appendix, Bahrain Kuwait Insurance certificates are 

obtained via facsmile where its shortcoming is that their contents are not 

clear and are affected by time, whereas the certificates of Yemen Saba’ 

Insurance Company are obtained via internet. Their contents are very 

clear and are not affected by time, which reflects how technical devices 



  

 24 

م4004هـ 8741(74/3افدين ـ عدد خاص ـ مؤتمر كلية الآداب العلمي الرابع العدد)آداب الر   

are developed by time. The original text is written in  very small letters 

which restricts choosing more texts. 

4. Lexical and structural ambiguities in CT evidently occur because the 

computer cannot give the appropriate equivalent according to the context. 

It gives only the input word in the program. 

5. The computer fails to translate some words because they do not exist in 

the program. 

6. Cohesion does not exist in CT for the analysed texts, because the 

computer cannot use cohesive devices correctly. 

7. Meaning is another problematic area in CT. Choosing the inappropriate 

equivalents for the words gives another meaning to the text in another 

field. 

8. Human translation cannot be replaced by computer translation. Which is 

still away from the intended translation of these policies. And the 

computer is only of limited assistance to humans. 

9. As manifested in the analysis,(CT) is literal and not communicative.  
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