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Abstract:

This Paper studies the concept of residents satisfaction in residential environment . It defines
it as the emotional responses of the residents to the residential environment, whether it is a
physical environment , which includes the characteristics of the house ,public services and
neighborhood facilities , or social indicators environment such as privacy and belonging, this
response varies according to demographics and experiences dweller. The aim of this paper is
to study this concept locally. Research hypotheses was that , the residents satisfaction is
materialized through the physical environment characteristics and the social environment
indicators . The research finding that residents satisfied with dwelling unit elevation and its
spaces, as well as providing range of services and public facilities in residential environment
,also with the social environment indicators.

Key words: Residents Satisfaction , Residential environment, dwelling unit,Public
Services, Social indicators
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