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ABSTRACT

The research seeks to provide a theoretical and practical framework about "The impact
of Both the Justice in Leader and Relationship Quality on Organizational Citizenship
Behaviors". This framework was tested in the governmental health sector in basrah
which including number of hospitals. The questionnaire and interviews were used as
data collection method for this study the sample size amounted to 360. Number of
statistical techniques was used to test the hypotheses of the study. The results showed
that the positive impact of both justice in leader and relationship quality on
organizational citizenship behavior, as well as demonstrated the positive correlation
between justice in leader and relationship quality.
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o) Alaall @l e cApedanll Akalodl olu Al sda ey dulad) ml ) gap Calagall
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052 130y Al 3lsall delia¥) cldkiall Lk Cu WAN) Glisise 5205 525 Allall 53,50
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f o LSy il sladly lilal) genl
Omlall chad) ae Al e s Agall Auaddll LR e e Enlll el Luaddl) el
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sba) Jsaally (5" Ll 3 ¢'4" &l /3" Loas I ) (27 sal Y (T Lla sal ) adull ablay)
LAY il gy b el Al bl AahaY! Cilailly daejills Rualu) Gind) iyt ma
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Maslyn, 1998:52)
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Liden, 1986:626)
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Bien, 1995 : 237) (Sin et al.,2009:1049) Lgic | g
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Loadainl) Aibalgal) lba o (ABad) Saga (Y Ulae) o il clide
Estimate S.E. C.R.(Estimate/S.E) P gzl
Citizenship ~ <--- Justice 232 .033 7.013 ki
Altruism <--- Distributive .001 .050 1.457 145 Lab i
Courtesy <--- Distributive -.003 .048 857 392 =bi
Conscientious ~ <--- Distributive -.031 .059 -.626 532 abi
Sportsmanship  <--- Distributive .042 .049 2.176 030 J&
Civic virtue  <--- Distributive -.025 .059 -1.473 141 e s
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Civicvirtue = <--- Interactive -.004 .055 3.439 ol
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Sportsmanship  <--- Contribution 144 .042 3.031 002 Ja
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