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The Impact of Strategic Fit between Strategic Orietation and
Environmental Turbulence on Strategic Performance

Prof.Dr. Taher M.M. AL- Ghalibi
Dr. Wael M.S. Idris

Dr. Mohanad Fayez

Mr. Atef Odeh Hmoud Rawahneh

ABSTRACT

The aim of this current study is to reveal ihgact of Strategic Fit
between Strategic Orientation and Environmentalblilemce on Strategic
Performance in Express Shipping Companies at Jordanidentify the
Strategic Fit between Strategic Orientation (Aggremess; Analysis and
Proactiveness) and Environmental Turbulence (Marketirbulence;
Competitive Intensity and Technological Turbulence)n Strategic
Performance to Express Shipping Companies at Joiidanstudy depends on
descriptive analytical method using the practicahnmer; study sample
consists of Managers & head of section workers kpré&ss Shipping
Companies at Jordan amounted (61). A major studdirfg there is a
significant statistical impact of strategic Oridita (Aggressiveness;
Analysis and Proactiveness) on strategic PerformancExpress Shipping
Companies in Jordan at level£ 0.05), there is a significant statistical impact
of Environmental Turbulence (Market Turbulence; Q@etitive Intensity and
Technological Turbulence) on strategic PerformataeExpress Shipping
Companies in Jordan at levat £ 0.05). There is a significant statistical
impact of Strategic Fit between Strategic Orieotati(Aggressiveness;
Analysis and Proactiveness) and Environmental Tertme (Market
Turbulence; Competitive Intensity and Technologicalrbulence) on
Strategic Performance to Express Shipping Companidsrdan at levelo(<
0.05).

Key Words: Strategic Fit; Strategic Orientation; viEanmental

Turbulence; Strategic Performance; Express Ship@mmpanies and Jordan.
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The possibility of using The Balance scorecard (BSQGo determine
customer profitability

Assat. Prof. Fayhaa A. Mahmood

ABSTRACT

The increase rate of competitiond tthnological change and due
to the appearance of a number of communication eomp wave led
companies to search for new methods and techniguiesep face with these
devilment to maintain its competitive position. Osach method is the
balance score card with its four dimensions to rd@tee the profitability of
customers and acquire new customers.

The research conclude that the four dimensidri8SC; financial, process,
growth and learning have an impact on customed§tability and proves to
be a good method since it has financial and noawfifal measures.

The research has focused on the importance ofmestoin making profit and
the impact of each of the four dimensions on thafigability. A questionnaire

was designed and used as a data collection toohckoeve the research
objectives the questionnaire was designed anditeste

The main hypothesis is that the balanced score isaath important tool in
identifying to customer's profitability. A numberf aconclusions and
recommendations were given which show the roléhefldalanced score card
in determining customer's profitability.
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The Role of information technology in delivering Htel Services

Assistant LectureiNoor Dhiaa Aziz

ABSTRACT

Latest advances in information techgglhas led to drastic changes
in the environment in which they exercise throudticlr the administration, |
have increased the importance of the use of infoomaechnology as a result
of the complexity of the great tasks of modern ng@maent systems and
considered the information as a strategic resouFe®. the survival of
organizations in the light of regional and interoaal competition and rapid
changes in light of the new world order. Has brdwdjout a revolution in the
information technology systems of administrativerkvin order to achieve
the construction of an integrated system helps t afganizational
communication and decision-making and completiothefwork effectively.
Based on the above research targeted design atroeie system using
Oracle to provide some services for hotels and #alfuery in Nineveh
International Hotel to reduce the time and effpetrst in the booking process,
research has come to a set of results including:

1. Lack of dependency Weak on information tedbapp in the provision of
services in electronic form.

.2. Lacks Nineveh International Hotel to an elegitsystem for reservations
and inquiries

Keywords : Components of the Information and Comicaiion Technology
entrepreneurial orientation, Dimensions of entrepueship approach .
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The impact of the factors surrounding the appraisalin enhancing
organizational values

Dr. Ayad T . Al-Rawashdeh

ABSTRACT

This study aimed at identifying the impaat the factors
surrounding the appraisal in enhancing organizatiowalues
exploratory study on the water sector in Jordan. abhieve this
objective, a questionnaire was developed and biged to a sample
consisted of (311) respondents. The retrieved amdiabie
guestionnaires for analysis were (271). The SiegistPackage for
Social Sciences (SPSS) was used to analyze thectall data. The
most important results were as follows:
The perceptions of workers in the water sectoroirdldn to assess the
factors surrounding the performance, and orgamzativalues, were
high.
There is an impact of the factors surrounding tleegss of assessing
evaluation dimensions in organizational values, tral the factors
surrounding the performance evaluation alone enpl8.1%) of the
variation in the level of organizational values.
The study recommends necessity of the work on tleeteveness of
building a system which evaluates good performdnce employees
and make training courses to the carers on tsiersyof performance
evaluation.
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Bench marking as a tool for cost reduction and pedrmance
improvement
( A Comparative study between Technical institute A marah and
Technical institute of Basrah).

Lecturer. Mejbel Douai

ABSTRACT

This research is aimed to shed light on the ofleench marking in cost
reduction and improving the performance of theitasons within ministry
of higher education and scientific research. Treeaech was applied to a
sample from technical institutes of Southern TecainUniversity namely
technical institute of A MARA and technical instiéuof Basrah.
The research is based on hypothesis that (benckingacontributes to the
cost reduction of service performance and perfogeamprovement).
The researcher applied a descriptive method inthie®retical part, and
analytical method in practical part. The researehched a number of
conclusions and suggestions among which " edudatimstitutions should
apply bench marking method which represents a rmdethof
improvemendcontinues development and cost reduction throughuféling
and reordering their systems as well as appoirgithgsory committee for
improving and measuring service quality and faesit availability for
applying bench marking".
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The role of information Technology in improving of Accountants
performance

Lecture. Dr. Jaber h. Ali Almanssori
ABSTRACT

The rabid development in the information technologith the
increasing and wide scope in fund stream, founttiegneed to product
and provide the accounting information to its useith timelines and
relevant reliability, therefore the firms trieditovestment in information
technology as a knowledge base to process the @tegudata in order
to provide and send relevant information's The ysiaidhed to measure
the effect of information's technology on the acttng performance
through interview with head and staff in accountohgpartment and
questionnaire was directed to a group of employedbe accounting
control department and. The study results that thi@rmation
technology has positive effect on accounting penéoice, and help to
decrease the time to complete actions and incris@sperformance of
accountants.

183 3)@\@1@/)&‘){\}3)\3}“&&JM%}MM%J}J“}A



Y e 3 Ologlall L S 0

) aladd) @
e gl a2l @

\ER R *&ﬂ.
Yo o/V/YY Gyl oDl @

Yovo/ v /Yy il Jsd @

i § il e b 9l guiSi 199

cowmaall sfadl

Fualil) pladl) A8 5 8 Al Al 2

Dy

Rl il

S a2

E-1ESHY

Jsa¥) pan 2Lyl G dsalia Ly cctilogleall Laslsi€ (3 Jilells ) skl o

Sl () ada Laa Cpaasliall 28all5 Ao jully Lpeadiivual Cilagleall 5855 can gl clglas ¢ Ll
el Al A jeall @lsal (e 1aly Gl jaaS Lgiadaily e sleall L o535 (0 525N 85 paiay
iy ChLAl Slas) Aglas (peaty ulhsal) Aalil B2l & (e lesiy WS bl dalles e
rlaad) oIV o loglaall Laglei€s 5l (s ) duhall oda i Lale (S5 )31
Bl oo Db Al AW end iliges ehie pe DA DA e Gl 2 S
Al dla ol Al cpelal LA duulad) ALl 8 clelell ) g @5 A L)
Ll clelead) Slas) iy (s DA e ¢ mlaall 213V e Gloglaall LaglsiSl s

Cpmmalaall ool paeniiy

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 184



Slo And) Gloglad) Al adaiiv) gl Jle¥) Gladie e L o

Aasi 2 Glagball Lol aus of WS L jekiiay auly JS5 Cilagleall gl
aasll 13 ekl (e LIS s Sy dgiedy ) 5 SE Dl sl
D Sl il gpn & Lpeph djlae aagill 138 maal <y 3 gl \galal
Lalad) Glaglead) B AN Guila oy caila (e 128 eVl IS 8 alla) Leldim,
G Gifin e a8 1Y @bl Galise 4 55 ) Gleshed) Gl aal g
calagin) a8 agley LAD) e a8 Sl DSed) dalls de puldly leadiind Leasis
Ay SN AdaY) )5 Jlee) e laabliay Log sl Ltalasl cladaiall (g LS
lasbeal) L gl iS5 Ay 8 5308 lyss Slaal DA e Lpladll @l dalles b
Aasally Lpalaal) Glaayd) aatg e ldVL e @Yy dgeally CallSall Qi Ly e
O Jead) Bl i Cun (Jgail) 3] At pealiall 4 Ajmalls A LR il
Chlee sk o aeluy Laa A5 @A z)AY s dalldly JASY) Gl i
3 Cela b peectlyall el ) audl) G Aleledl Ap8d) sleal) ol 5ol
all 8 cplalall old e cloglaall Laglei€s aladiad S A8l AlglaeS Al
BRI
duad | 3l | iRininty -1
Al Aiia

Lpaal s i€yl ehae (e sl (62 Ay ) Zgans aie 8 Ayl AlGe Jids
lasbea) 4l Ao jusg 4y o anlSaily alaall 213V ki 8 laglaall L gl i
Canmsy Ayl Gl gamg ade ymp oclSpall 3l Calide A3V Lol L)
sl ) e Gl Qe Loy Claglead) Lasls€s 8 LénadU 4691 4kl Cadisa)
— Al eVslal e b o)) e Al (5K

185 3);4\@1;/)&‘)”}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

Gl Ja0y Jead) dagds Glogladl) Lagle€s aladiad iy Ja e
LSl
sl dandl e Sy (585 a2 Bagadly Claosleall Lasl €S juai Ja @
Sl andl) Jaly Jeall dapda s o) Gleglaall Laglg€s adiis ol o
ceelaally sl eIV e lay) kg
ol yd| i
Olalall A1 ol Grad b leglaall LaglsiSs jeaily ) Al Caag
Oaid) Jaall 2 Glady) degu) andl)l b agialil 52l Cua e Jl) il
Oe Slad (lajdsis Clesleall @ lajiuls Llaiul) deju clajia) 483 (sl 2gal)
c Al sl cplalall ) 50 lS g 1 pia dlee 8 Alelal) daalsdl)
o]yl | ]
Ol 1A (sl e A LS Ay Blaa I Jeadl 3 Ciand) olaaY) ()
plain) I W asdll 3 goad) Jaall (e Jsatl) dpaal (g Lgisaal acis Auhallada
Lplaadl JleeY) Sladly bl dalles b dejully Adallias Ay laglead) Ll i<
G Al (el ddally L Al Glesbed) g e aelus 5yl
c Sl ity ilagleall L gl i€ 3 LY (g Axdiall 4 yee dyan
tlaalie Ay dpmp e Al s dudal) dpdap
sl ) Apladd bl Aadlees didn b Slogleall Laglei€s alasin) 533)
Ay Glegbadl 335 Gl g Sl 2l Greaiplld) adll 8 cpleladl dalyy
ALY DN A ) il al Bl (Says (RS a5 de yug
Oilelall Lali) 33l I (535 loslaal) Lingl i€ aladind Al sl -1
gl Cpany M) andll 8
) sl 3 clalad) o1l a3 Apagdaril) 508l 5 A A prall b b2

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 186



caeill ann 8 Laga o Il sl b cplelel) (gl Aiall adlsall (a3
] g | 29
s 5yl Adidlas b ALlall alall g Uil culSyd dpan b Auhall oda s
(2010 e Ui ) Cume g (aed o SV Gloglaall Lagl i€ aladind s
Al Al Jlae (B cplalal) idaginl
bl il e bl adie) 3 Ldlaal 3iany bl Sladl (sl :daall qusbd
EDlaally i€ jolas e Ul e Jsand) b aaglly Sy el
:&&L; Gialll 5B e Sl dgalell
e O e haly Candl e 3580 b Aglad) Adgledl) dpladl Auball e
(AY) AV ly )l W) sl b Gulelall gsan
S5 calad) Jaall & uaital (e degenad Dl aps) ol | e
llee ) Sladl 3 Glogled) Lagl i€ padis Jll Galal) o Uadll Sy b
(Al Ll
sdgilaal) Ayt~ 1
e s spad) Aiae 8 Alalal) alal) pladll WSS (e Aglsdie Ale LSl
A58 o Sl e S 5SN gead) cpellailly ey AT Bhle 8 <l
Oo a3 eladl) de sane (e Jasd 3850 Wliie] e Salall oLl clagl)
L) g Db Lissd 5ya) 3 (i<l plailly wiaiiy Salall llly claall <€,
oany LY 19914 Mo Lpwdyl) il & Akl Aug SN Aadal) cade)
Gia ) L @lBay) Glualy Jsal) disaty 3l Copally 25V Cllal)
Gl ae W andll G JleeY) pues dadid V1 sk 5 egsad) Janll pa
SN Ll o LS Llgle dialadly ohall @lih (e )y GES s

187 3);4\@1;/)&‘)”}3)\3}“345&9JM%}MM&)J}J“;A



..... gl Y et 3 el Lo J5SC 00

e ¢ sl 53000) ae O (el shal e b (Jarll Jpalds diyedl
oo Sz ay idagyall (81 AladVls il 3 Cplalall (S50 Cllia Gl
(Z\S)IJ\ e

Sliui-2

G AlEaY) laind aysi o 28 gl pal) 5l Jes Auball Calaa) (GRas Ay
Lyl 13 mllal LeanSs aey (Dumitur, et al 2008 ) 4w (e Lhyiie <pumiad
oalall Uil s b cplalall llaal)l ey Guied) Cplaall e e
2e oSy gl B AW L)) B Closbel Ll peniieg (udlls
paa e il sladinl 35 3laiul 65 Lgie abin) 3)linl 85 desall )l
.63 Ll

phatin) Aasli) awgl) chaidl Jia dlal glae GG ) GLEWY) Gl
el 8 i ) (Rl adlpally Apadaiill 5yalls AsEl A8 jmall cilasbaall Lingl i
zhaduls Ll Jidatl SPSS liaay) allaill aladiud &3 88y . Il anlly cplalal
siey (N-1=62) 4a dapy me T jlily ladl Caladly bl L)
< adie IS sadiaal) iyl (0.05) s st

B);AJ\AM\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 188



) g 3gall

/N

Gl slae) (e 7 3saill
dfal) cyicia
(loslaal) Lin o153S5) Jiisall yuriall —1

Aeliie LSHye bagie Gazaiy ) oY) Gslal Ll Clasleall L gl iS5 oy
ol Alaally cDilimapdly cui¥ly igulall Bieal Jie Bshie Al Clieas e
cleslaall 038 cariie JU Sy Lo gl Byshiia Fiaa e glaaS Lapaiily (bl
o Shad Adliaall Aaidy) Lalil pad (8 L Dy Claglaal) g€ Canliy
Al JSAIL Lagl il o3a ladind 4dS o Cagsll Aoyl Glassl) o Yas 3
Ol 8 e I Glasbea) La 1550 agut o) Sy G asiall Calaa) GBiay
Cilajad) gl JidY) alasials CilaY) st A (e @l Alay) il o1
el ae apyedl ol e dpnalaa) alaill 3508 5045 e Slad Al i 4 slaal)
L)

oy

189 3@\@1@/3&‘}1\}3)\3}“1&5&)M%}MM%J}JH@A



..... o3 A (3 Sloglall LS5 55

asagll cfyriall =2
laglaal) La gl 65 alasind dmglpnd

Ay by cllledlly A aan 3o A Glagleall Lasl iS5 il 8l
OS5 o iy LS aaall i) o3 ae Jalaill )08 cpad Ail) e e
Aail) pe JolSill DA (e Al <05 Jead) bl 4laia) <) Al oda
335 o WY ol Laslsi€ cphgi ol Bla DA g ld Giails (gAY
pnil) iladati) e b lasheall Lagloi€s cilliia et DA (g o Lol
oandi o daall (opudlid) Ziyre (Jeall iy 8 dapud) bl dd)) W)
(3,8l Ay Gpuen e Jamy (Ally Al Cppaaats ccayllsil)
Lpaghatil) )38l Al 48 peall— o

il Py bl il Ge Agliall 580 gl L) Abed)

Opend (b aald o) iy Al Chdll e pShal) dna)l) dliey a8 L) LS caladlly
ook A Ly Cilaslaall Lin gl oot & Galasl) cos Ul ey celaY)
Lasdy ) aull 3 Galalall dypslaall A peall (g o3 Jia Ledl LS cagilal (i
aniill Lpadatl) Adladl) Gpaeat ) e Ll Apalanill 5080 Lol L Asslaall digad Lida
Apahatill A8 yyphais dppdd) lsall skt P G Jlall
L) wdlgall- &

angis 2n5 8 Leaga 133 adlall by L) sll) (ailiad sal adlsal) Jics
O WS alalally callaad) (I &laandl @bl (e g5 dasjlan (M 025y 2LV sl
Db lgperiial Lelis de jusy Lppuslaall Ciloglaall 335 laa 8 aalud 4l adlsal)
(AT ALYy I andl) s JalSilly Ganaiilly a5l i e

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 190



alaall o1 alil) yial) -3

oolSal Jiay asld 3o ey e laly Jagiyy gyl gl asly oY) U ki L a
i) Alee a5 lgan sy 1) A0y Appial) 3lsall platind b Lglld g dadaiall 3,08
PPN N N L P N [ WY PWR P YN I ¥ S
il b | iy - i
2002Rajivet al:du)+—1

Impact of Information Technology on Public Accoungti Firm
Productivity

Lnlaall ISy Lalis) o clasbeall Laglsi€s a5 anis I duhal) cdo
Ll Lilad) Jlae 8 (6] dpallall AN (o dased 3 Al ey L Aalal
S 585 ((1997-1999) G 3lly guly (S8 ilagheal Lin s paaiss il
IV e Bydlaall UG sla) les Ajmally AL Cilimays 8 Cliay
el G all Dl 5yl wa IS0 (81K (o Lo iy L) laslaall pans Ll
Data Envelopment ) ddadl culbladl Jdady jlaasyl Jaad aladin) &
& LAY Al e lasheall LagdsiSala 5 agay I Auhall cuals f(Analysis
el fulad) GS 5
Maria & Alves 2010 dw)+—2

Information Technology roles in Accounting TasksMultiple-case
Study

e alagaall Lagle€s 4 e gala J<8 5 S5l ) Aol sda cidaa

Lplaall g dlac) ) aaally a1 Lplaal) Aiada gy Blai Al dpedatil) <yl
LS et vie Culasbeall Lim o) 5i€5 IS0 Cagan 3 chlasill dgalsal 4l0Y)
oo Simd caulaall alee e laglaall Linsl i€ alaaind A0 Guld 4l culla
el Calite e lagleall LnglsiSs 50 550 ol Cojlea) de gana 3 algns)

191 3);4\@1;/)&‘)“}3)\3}“&3]509JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

Jalaill Craddindg e lia S, i e EVLS L Ayl Crariindy Aladl)
A Aalaal aaid ) WLV b laslaal Linslgi€S alasind dayg J (lial
Ll el e S el il aady ol andy 7 Y1 and) a5 Ll Ll
@Y I lanlael Sy il el o Aol cuald 8 (Calll dulaay
Lelsial e Dl 435 Lelaay laaa s Alee (e (x5 (LAPLOP) Gasulall alasiuly
Gyedal LS o Blally pllaall Bl 8 dania Leagd dlee Jaad lilall (e 48
s e ST AL laslaall Lin gl iS5 aladind (e JSLERD auaa dlee ) Al
Al Jslall

Mehdi et al 2012 4u)2-3

(The Effect of Information Technology on Efficacitbe Information
of Accounting System)

by UL e Glagleall Lingl i€ dllad ot 48 e dndyall 528 calgla
Ol pia ol Jal (e leagd lgsly SlaaVl Jolaill Cuodid a3 dyulad)
v e dulse (o laslaall gl A0l 48 jme duhyal) ulgla LS LA
Calyily Gy al) e L asladl) clibl) Gy oyl el 8 Ul e
o Oupaall 48 ccila il Lo 8 Al (e Al bl i A sgas dalai@y)
2by )l pia dlee 8 lill) Jalay cilasad) (S £ sty calaill daedle 50
Bsm (b Al QA (o AS )0 030 Gaed (e 435S0 Ao o Auhall o2 il
Glo e JalSie J Glaglaall Laglsi€s o) e dhyall contisind 88y cialla) 315
Ggsuladl ylall bl ddel
Glabiie & dplaY) chhill o Wl cloled) Laslsi€5)2006 ) dua—4
(Jley)

Lialiailly sagandly Aalal) Apidasddl) AN e ciida ) ddl) o3a Cdaa
lasteal) L gl iS5 aladtind A lgiiad JleeV) cladaial (Say Al Llall 2 jes )

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 192



V) A8 el Auhyal) cidon LS ey s el iV Jlaty) Sl Gagadll 4ny o
& SPSS alaiuly Ll iiadl meiall duhll crandiuly JAylay) cblil e
O GV Auhall cuals sy 71 Ll aas S Cus i) 3)lau) @by Jias
Gainil i)l Sl Al 05K o) Sy Olaslaall Lngl g€l Canliall Hlasiny)
5% (o Y] 138 iy Audliall Aay0 gl Sac Bloasd 3 Jaad ) sLasall Cilaal
@1y sailly Jaall e clina) ¢uysi sk 8 daalioall e Cilaslaall Ll
Mo Leatl i) Aiali g il 3a) Llee we JalSy 3a M coaill 038 Jyniy
Glashed) Gailad e Csulall daiu) §1)2009 ogals =B w5
() Glee (3 gms Alla Ak Graniivaall Sl dgag (0 dgsladl)

Laulaa)l Glogled) (ailad o salal) alasiu) i A ) du)ll cdo
U Apulaall Clagled) 4o 55 dale Appe PlA o @iy Gppaliivnal Hhas dga 0
AW dim e @) ol 3 8 el lgle Jaanll jeiudl a
Al plaul oialll aadiuly @dladl Leblds Glagleall Gy 45
G lee om (A Opiiaal ol ¢3N] ol e il due e ey
el Jalaay Jlaat¥) Jilat slay SSPSS  lasVl malill axdia) 385 4l
ey chlea sk 8 osulal) alaaill ol @l o) Al cualig
AL aibiady el Opeiiaall ilogles g G gam U eV Cpladl)
Al ALl lally 48 55 gall
Alelis 3eUS 8 aysy lagledl) Laglgi€s clsal) 2009 sy sl 4uls =6
(Aslaal) e ledl)

slad) SEl bl (e bl Jlail) Cueasinl A dubl) oda Caoa

G Wylie] o) Glasleall Lagdei€ Ul e dpualadll Glagleall alasy Gleial)
(oalad) bl & aygas ilaglaall L€ calpal Zagussall o583 Ang skl (o Jinsa

193 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

alas lajie el 5o liS wd) (8 lasbeall LinslsiSs Culgal asali (31 sl Jlas Y
lgie Juad Ay Gy alaill Ji s sale) (A el 1an cululaily Ayl il slaal)
laagll ) sl Glaglaall LagdaSs il Jia) of WS dldd claglas ol
1Al e ) GlSy JleeYls clangll o3gd JSlgl) & by alla® Al
e Jony ) Al (g gyl Ledlay) sl cllly ASasl e Lt o
Ll il e eSS osSn Lulud) bl oda o) D) Auhall cuals
Glo Adladly dpulaall clad) 3 Gt ) o e cleacad dalidl ALY
Clyrlly @lyshill 480 dule 35 ia ) LS Ldagdl daladl cilelaY)
Ay Jemdl S5 Aoy JleeY) Slad) Gy Aulad) Lge Jlae 6 dlalal)
LBl 8 Ll Fuaal) e dlilall
2011 (sils Adsls dua—7
Slo Al Auhy Il ) e dusad) dplaall legbea) i alasil )
(As2)Y) Ape liaal) dalall darlusall clS 50
Lwlad) Glagled) alas alasiad a6 gae laal U duhall 38 cda
osms b Aol 4531 Aalall Aaabsall Ge lial) AL W 213V e G gadl)
O sl Bl Aausae Analae loghie il cad Ay AW BLU Gl
G e Dausaall dpuladll Glogledll il lgaadiul o ols (2000-2009)
Lo Ljlie oslal slaie) &5 dielia 4858 24 Al aaa gl Ny ehala
AL Ggia e Nl (ROA) Jsa¥) e silall) 215U 40L) uplidl) (n
Crssaadll ladll Glogbea) ol alasin) Jé (EPS) agudl e i)y (ROE)
alal il dsmge aell Auball peda) S (Clsin ol Aelaiiu) ey s a)ly
el il 5 plie Aushyal) il il s ¢ I i€l olal e dyulaall il sledl)

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 194



o dsn Al iluhs ehal 55 pmmr Gialll Auball Cuay) By dilull @bl g
cJshl sl cyily I clS ool Guldl Al clpiie alasiulyg g g sall
2012 oAl olraada -8
Caladl el 3 bagls clagled) LagdsiSs 3 Lina) gsiae 8 LSL) S )
(2003-2008 3 5l lss dudys oY)
G L) sae & AW S T dly Y AW bda s

Caladl ¢l Gaueat 8 Clagleall LagleiSs Jjlaal ) Gl el sbeall sl 515
reall Gl Al (galdl aasiul A5 AW GHOU Glhe Gew Al
o bl lpme pie deed o DS AR Clly st 3 aaslll sl
aleSs b S Lase 3 Glia G ) duall clags a8, .2003-2008
Gilasbeall Laslei€s  OLiial) e O Y ddliad) Zdsndl Lagl 8 cilogladll)
WY 850l e b oy Layy cCiyladll diliadll 48 sud) dagll 330 sl
AL sl 8 BLaial) Al daat o o)5n (S Lasg

sle Alay) @il sy S5 e @Y1 S 3 cluhall (el o) Galdl gy
3 s eyl andaat ) a5 M Lald <8 W) e1aY ) ale S <l 6l
Al ALl g clSyll el lasbeall Lasl i€ alasin) () aa ola¥) sl
Gl 3 op i) e ablly Ly @A) dlb Jlel e Gamy il @y ek
Al e Aadlie oS5 o isand) bl o) ) lasbaall Laglei€s L)
Al Sluhall & Glaiall e Calian ¢ pate Caeadi) g3, bl oda Calias,
Laulaall aludl 8 cplalell oldf & lagleall Laslgsal Ll caila e 385 Ll WS
Al g Dlebea el Ay €0 e dadal g ) culS il 8 sl

195 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... Y e 3 Ologlall L S 0

S ladd) Hladl: b
malaal) 21915 cilaglaall Laglsici-1
dhail Gl e L dualy by calsall o Loyl mlhiae Sl

Ll oAl Bieal pe (Sad o Jite ) (8 Jaladll (e cpulsad) 020 (S5 Climayy
cgtindlees ULl pen 3 Bl Lagl i€l culsal aladind gd ilasbeall L gl gi<
Glabiie Juad U jualiall aal (e asall ey elitg Clasbeal) La gl i€ alasia) (fa 13
Ve Jealad) aiily sl Jlail e aine JS5 Jasd o) JleeY)
Lhas 5y e Jlee¥) claaie (K8 ) LSl 3 Laga leja Cinpal Lgils LS
Maria & ) clabidl ol ebill sl 3 Lol oo Sl as)se
Osinldl ol (53l a5l ()] ) 8 g Ls a8 o)) mllaas L) .(Alves,2010
e daihyal) llealls Zalil) lleall U5 agalge oslelall Ly g5 3 4080 il
@il Hsall el o Cumy GV Glejlise gl dalidl ZUY) il alasiul
sangl ey Y V) ds 8 b (JSS Aadaidll £l pe Baky ¥ deda ey s
Llge Jeld PIA o lgdlaa) Giad dadaiall Cuala Le (gAY Dlgall elal = hal 0
(Dumitur et al, 2010) ol asedaS ¢1VL V) Bl 3y .(85:20010a5854)
LaliV) Jie chdsal Calie aky o b o) asehe & pasdll of I sk
LI 8 el o g ol G ol oy (il 5yl Alelally 50l
(Aadaia elal ) g piia elal 5l LajE el 5l L ela¥) OIS o)) Al Sladl)

O Ll dseand) @ Al daiill Gu Al e adias (Al oY) A -

AV AN 8 pald <8 sy (W) e1aY1) CilaaY)
e Jpanll Cle iy illeally Jilusll o gl) Cadagll 4 Jaaiyy oY) a8 -
)
LY Bat 8 Jiy W el mlas -

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 196



L)) Aleall Ay solad Jiey 4l Gfiald) (e IS S5 oIV ap Lol
e ahslly e Boane Chliney Jadl) )W) Alie (4wl dilee psa 0aSys
Clastes o sl a3 ke 4l WS clgie dlgiand) waaty cald)miy)
+(95:2001 3358 34) Wansae Baasall Calaa¥) (Biny Loy iV 4agi ol
Lpsulaal) cilaglaal) allas ¢ ol

delam ) ddayiall ehal) (e desene 43l o AUl Caypd (e Y oy
dolt Glilee chaly cOlaadl Jsd Gph 0o L i Gl (sl g ae
@ Aleliia dabe CO ja sed Ml cclajaadl ZU) & (e dakiiine dysai
Onila) 0SS )l dall L3l e Sl (lajdall dalladll ccBlaadll)
Alaill IS 1) Lo aaail A ual) 2,030 oty Adlpes Sylasdl (of ¢ ST 5aka alaill Jaal
Gl aadl b clogleal) alis Wl L(11:1997 ¢ Luall) ddlaal Gaiatl Jaxy
Cilasteal) alas fa agle s (Aplay) bl Sas) dleal Louliall cilagleally 30Y) 2550
Gl gt o Jed ) ylsdly SlehaYly glalall e desene Vo4 L
Clgllys aBle JSGy Cpeddiiad) ) Wdlayls sade Dlasla ) Jsaril el Lgiallaas
el 35 .(20:1998, auld) e aisall Caillagll ela) 8 agiaelue Ja) (e ccanslial
A o)y adatill isKe gaa) o Apsladl)l Glasbaall alai Gl Ghald) (e )
Ay Lpaslly Allall Slasbeall daagis Blaly dalady dallaay cusds pan oty
O i Llasie 3 o) LS dn)lall ) cl€ Aalall glsn CallY) ) el
LDl axiy clgans & Gulad] 2 il At (ailadl) (e desane; Ciual
AAY e dplaall Slegleall Phaad G Glawlud) Glinalall la e siagalls
((2009¢ 5,415 2 18l) chy)al

197 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

(rmmalaal) cilaglaal) allai Cilaal-cy
Slel <0 Le Miab Lpulad) cloglaall alaiy wlaadl Jladd) & ol G
plom aslaall Clagladl) allai aperal (i (Ao sally LDl Giisalul) inalall
Giadl Jasd (Al paliall e desene o 0S8 O) MY Al S5l ) e OIS
fol Lo lpmdli (Says alal (e panadill CalaaY)
bl dallae & dejudly 482 (g Ale Aapy oauladd) Ciloglaall SUai iy o)1
Anulae Glaslae () lebisats 4l
DRV ) MAY D) gl g Ay peall Aynalaall Cilaglaally 3)3Y) 333 -2
Bgie Jilasae (g (g
k) UaiB ap@lly L Gatl LoD cilaglaally 53y 393 3
Libadll b @ik b laclad dyspally LU claslaalls 3I3Y) 355 -4
Aol JleSd
die 4ilily aeld 3 Ay 5a) Adiaglly el Cilagheall g lajinl b 485 de -5
el dalald)
bl ga pe D apshaiy Aaat aY) il lovie ZSSY Digyall Caaiy -6
e Jeny S Al 8 5
£ Cpend (8 cilaglaall LiaglsiSs Araai-2

pll o) GimeJleeY) clalaie Ao g Al loglaalll asl i€ s il
Agielia Jlase 3 dadiie (e ) GlSGED (o el Jsa Cilasheal Lagle€s
) diln) 48yl A lial ik ¢l dnaladdl Clinkil) laay ol G
Jennll llee Ll o Cun (Joaill a3 Lulal) jualial) s dadbead) (pund
Gup JSe & ey Alleall Jay claiil 8 Lacadie Glmay aladiuly dalladl
i) Gl A8 i i Aadail aladind 8 Glage LaadlS Cum (Gl dpuladll

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 198



3o LS ST 15,80 Al laalsal 85kt cilend e lly Aalaiall Al ¢ 1Y) e
O IS Atlia i)l hadll clogleal) LaglsiSs a5 .(Goganetal. 1995)
253 (6 DS Yond aan ) gV Ll Sl a5 G edyaal) 3))als ALl 5358
pelea A JleeW) Clathin allaas Golaase 3ae ag3sS (o Gpalaally danlaall
G dld O Aaalid) 8 aeld Al clild) sy clSal #ladl des) i
Slo logledl Laglyi€s il dapd @y Gasdy aill Ayl @bl delua
cleay Glaslaall Lol (ailad o Lo @il dllia o e o Gaay oY)
Gilaslaall Lagd i€ dial o) VI Gl e a2l e (GoOdhuel995) masind)
Ob gy Aleall Gl Hules 4all 42500 Information Technology Committee
Gapal S DRl (e yal Wil Cilogheall Laglyi€E (e lggle Jlaniall i)l
Jlae b Cloglaall Lnslsi€ alatinly g ) lalad) ) s)ls) 2 (JleeY) dags
Lulie ae Jio Glogleal) Lasle€il dnanll 4l Hhalie lgie ¢ ouladly L)
Dhlias clasbaall 43 isepall e Jpeasll Clany cAadiall Ldllly GaY) bl
LS paey clamaydly clidall 8 oUadl 3 € Cilogled) Ll Gudss
~lbll pally (oyailly dadlealls (JasY) Lalsun
claglaal) Laglsiss b jLeiu)-3
Dlsall s allay 5 ol ) ) (8 Cilagbeall Lnglsi€i Ll (sl
il Al Beals (b (Olaay i) g KN Aagially Al
oo Sl )l caslad) Jlaall 3 clalal) (g Cuanadiall) 4l 3lsally (Al
HeaY) LY e (RSN L) Gaca Jeall 4@l 5pall Ul
Gl adll 8 cullall Jl) Apdd) ajlsall B L) Ge Sl sl
G by IS adlia Giad sl lsed) Culig Bl sed (Rnasadd G
cilillaie Gty cleelasinls Lewjaty ililal) dallae b depull (oulalall sal)calsal

199 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

) anill 8 Clasheall Laslgi€s 8 lein¥) dpaal muagily (loslaall (g Byl0Y)
Al Gula el s e Al Al adlia) agd I sabing ehad) olé
Dear hsliia Gud oY) o Slashedl Lagls€ 1 o) Gfialll e LESU (g
Lol laogleall LaglsiSs 3 lénall ol ale @lhal @llia oli el e 50le 35l
o)(Dumitur,etal 2008) ce My .alud) el Lalsl sl o) oSay Al aLasY
el e sl elld B cpia) Gilesbea) Lagloi€s gl (e aaell cllia
(Barsons sl gldy ((Barna etal.1995) deliall Jio ddlide cilelad
daall glais o(Francalanci & Garbl,1998) el ¢k, cetal,1995)
bl @l o Y1 (Reardon etal,1996) 45l cilaaws «(Menue etal,2000)
S8 Al Jalsad) cpiial Ll e a2l daslaally Bleiall cgall calall ias ol
pledl ool dualall skaill o ol LS Cilagleall LaglSil Lol Bla dolec b
213 e Olaglaall Lnglgi€s alatind i vl 4llal) duhall cela s o o illiaal)
L) el
(mmad | 5Ua): kel
Liglaally ABaially Cnlil Ly Sl ) Aglad) Zuhll Cumid il dubal-]
& Cnlalally e hadl) we DL ehal) e Db Salall oLl eladl) 48,5 8 dylad)
L dalall il gyaly gl Al 8 LS 2 Al g Alind Gaaidailly 4l oLu)
Aal W sl 3 cplalall ol auat 3 Cloglaall Lasl i€ o0 A (gl
b LSy
Al andl) 1) o cilagleal) Laglgiss S

s Salll (g a3 Gilalall ool e cilaglaadl baslsi€ S Gulal
el (Say il Gl die A8, 8 dasl oSl Gyl dapla o Gyl

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 200



Gaagd) dpuladll JleeY) digutl Laptop casulall sjeal 5aL) tcasulall s3eal—(1)
L)y el Bea¥) Jlaialy Csalall Bl 0o pS 23 by A58 Culd s
ciy gl 8 cladlall cuea g 5y AU D) 2l AlSal Guidhsall il o
claglaall g b yialy JASY 055l
e by Lo A Al Ayl da, pSY) ASUl dnadl) Al duaats anas (2)
Lok hayyy caaty Slliall adl ULl Lojs pusdh el as aludYly CalSal
bl capal) 2Usil) 5l dages alill (als Server cuatis Culall il ae 3020
bl Jie AUl ALl Bl syl illuall CiSa o Japl Aada gausis acd )
sy sl
Lall Slaayd) dia (o ey 585 AV ) ol slaiey 49,500 cudli tilaayll- (3)
3h) dae pand Aegiie alge gog Al Al mabdl (e Aads G gy 3l
(Al Dlsally Al clgand many Al cilagall 5] cclyyadiall 3y ¢3laal)
Ge Sle o8 Giny Ly Jeall G gl pleall Jomd el o malinal) apaal o5 g
Gyl o3 hadaily L4530 Jlee) paa ga canslityy ALl il Ale L5 4445
sy Al and 8 eyl Jualiad) e gialls Hlud) el 38500 ¢S,
shal ab Gulill 558 o Wly cpibgall AW oy &8 & ladegy duanadie 40
AN 3 Jarll il Dy clliia g Gollay Ul Jead dausliall claeil)
Sl sl 3 cplalall ela) e cilagleall La gl i€ 3 L) il 4djedl
Oty Cpaladly Glliall ydey ALl ehae pe cOLL) Aag Cela S
tb WS eI 8 sl degde e Capell cllall e
) andll Aliga £1d) o claglaall Lagleiss il o

Slo laslaall Lnglsi€il s HB0 aay (S Latjish iy Glalal Plale
ALl (Gpeativeal Cilagas Cilagleall Lagl i€ g Lo Galdaily ety ¢ alalad) ¢ )

201 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

Lo 1305 . cilaglaall Lin gl €5 adiinse Agle iy 3018 5013 mge Jule cappill (ofa elly )
Sl Aeyu o anaele 35S Wil ) aedsty ) andll & sl gl 58
Ghs) S sale) ) Aalad) (5 Uadd) mosad A gy Aalleall dejus A (e pellec]
WY Glis zhatu) YL Cum gl malipll i LS i) i o) Jeal
Ol el sy G malill () AllAy) oy afise JS 2y dale Lliay el
ey s lusall il alad) M) Jass ) diise Jingi (e ALISH Lpaiiadl) 5)al)
e Gl I Ysas aledll Gisd) ) S ssiall (e daabadl Gl
suld) el e Jecand) dlSaly lgy diald) cula i€y dnbual dacts jlall,
£ N Ysams Aaitl) s gl bl G Gulslid) s Jualii e 5 AY)
Glo sl deju jig ailh gAY LI ae JalSal Zals oy clgle Sl 5l
) Al 5yall e Slab cgale il L Al clysially AazSU dplay) clesbedl)
Lady adia ol I ol A Sasall Jenlls Ayl clysall DA e Lggle Islas
Al sl el o cilagleal) Laglgiss yil-

Gy Jlee¥) arysis bVl a A & I andl) 3 y0d Gl degal) o
shaly clelaall elli G kel 2 oY) Lgle dialad) (apal shaidl COlabadl)
Clatial) dxalye DA e Al JS iyl Jual daalyes Gy dules cllee
allatll) o slaall La gl i alatid aay Wl o ysll) sl AUl Cuea 38R i3
ey andll Jaly Jaad) apisi Cam e uS JSE Qalial 8 V) Gl (g
tol WS il (adl (Says cplalll
el PE e J) andl) G dead ) Ggaladl ol ojleay 00 US 32457))
O B Gl Jully gl mbl dsa e Bially Apladly Jasy) Gl
e SN AUl gy JiS5 anl) 55100 0 e Gyl il ) Jlae Y o leY)

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 202



Al ol Libluallid) o 8 8 06 uibllaiae Y Le ol
Gllee o dant Al spaid) dxaball Gllee ehal die Uad¥) s dlsgur
sl Jasy)
o crguil) and cJapladill aud) ASEN LAl ChlaY) zlial 4l b dejud-
Al illee (o @il i 3)IV) (alae clilliie o Slad (F WY audy Glaall
el e 4, danl
Sle hlde) (gyeadlly JLailly goudl Lbaadll clle Sladl 8 )Y saclus
vie g liuYls GlHadl elal clsen el gsal) oSay ) Ayl @bl
Ll e
o o Al ClehaY) jsklis axilie b ojldiin) (Say 3 dgadly N pdg
csosl Janll Jualia
e anllas (= billy cleaband e Cagdilly cldlaiV) aans alseur
desanall g ladl dgay I andll ae dpdgnlly aall ShIOY) el Jualgill-
sl Asliaalls adanlly MacY) 3 sadae il Aadsl) apead dpatid)
) il Lgle aainy Al A0V bl sl adyle e s paisd) liuail) ¢l af-
Adl) Al ) el
g e IS Aalaal) illead) T ai Alggas 4 Jpanal) sllaill gy =
sl JASY) Ae s e JSUIe Sigas (590 Jaall 2y (8 33050 et 4LlE-
(s gl & M gl g ) g g Sl oz | Aius) A s 4l g

AS5 Slxd il 5 Ly A0 & M sl 3300 5Ty 3 2y5 L o Ll
S (35 AN Jaally (goall Jaall O 4blie 2ag Y s Aaly Al (6
e e el andll Jals Jaall JS5 daple je a8 5SSV GUailly Jaall of 0
< andl) d\Ss (mlass) U ol LS ) gy agdlal Aads calalal) dpalu)

203 3);4\@1;/)&‘)”}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

Sy W asdll 3 oalalall 3B e e liinl) &5 a8 cplaled) sae S e pala
oo lxi) o) Al ALl 8 sgadags g iKY Uil Jeal) Jleind s s
cagileaas

A gl o cilaglaal) Lngleiss il o

Alae Yl o Yo Lag ASI gl Lgay a8 CilS gl onlaall Glagladll alad cilsjia o
il 8 e Aadial) eyl daias s e 03l L6 aSE 0 V) Lgle
e o Jaall Al ey 35S Ul o a0 Gaxl) aud ) s L L)
COLlaally ililenll apead Jilailly L6 dlee el o diaelud g Clgalsl)
dals &5 ) gAY clilead) e b I andll 5 calaladl U8 (g Wjlad) 5 3
Aa 3 @l dae o) 1 WL alee o 5N Al il e LS S,
lylial & ) dualll Gax DA (e 4530 3 28 A Glleall GaY 385 5
Ba e degial dlladl bl Aflaasy dana o Giall (ajrd Llad o) Lyed
A,all ol alhally dslaall aclsdlly cladailly A5 saas 83 prall S5l ALUS
Pla G Al Glall IS el o leabdind oSay ) oyl DA e e
(ljide il dliay Capa (g3 Capa (Afiny (yad (g8 (pad ) 323l 3yl
Aoy leabdiul oSay il oda o) Gia ((lags 4l Gl cGlape il
B P e Ll Cl)all aillae oy il 84 slhall 55lly 435 a5
A Cun ALl ae Jlall Gl 55 eal de sanall po Alaiic Glidly (§saial)
Ae ganall pa Lgiiilaay Baasall 355l (DA ¢ L) lSa S malipll (o i 2 At
Uayall Sl e Jpanll 5 48205 depudl (3aa5 )&l oda o) il suiall 4yl
Gl o OsSan malid) I Gl 238 Jayi ol sl il (i malind) Y
oV PR e ) WS degiiall dilbleall e ) e sanll A (e 4gsn )& dlae)
Oe A8l 3 Aggaally Glal) aaa 4dyeal ASEN ) pasl) Ahe 35S0 raliyd)

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 204



OSar 4B (ag ¢ aall jae A yral malind) (e ATy (2] (aedl) jpext) s A
WVl e Cagall 485l bl Al dedy S ¢ppall Juand oUsi 50U (e Ginil)
SV laal) sl W 4l by cppall Gl alae) ) 5350 38 53 sl sl
& Slaagill ad) abgleayd Al gl (& GG ae dsalic 4pla) dnlis slde)
g2 A dsmasll Goaysall pe Jladl @Sy Hhalaall o 4 W Gagadll 136 5)5Y)
G ALY Glpiial 8 8l e anlie DA G A8E0 LAY 62)50 a 48
genns ALY e hall s PR (e gyme (S e liSlly Le gl S5 Y o)
LEY Gyl Cumad ) el A3 e deall Gl aea e @Y ]
bl o) Ll LS (L) ey Jlee¥) A8S i m ) dall
Ay o) Sar Y R GAnl o) WS L Al Aalay alea A Cape a8 A SN
O I LT a3l A Baal M) Cueaa Al Glmayd) 538 3535 Vsl s
L SY) bl paen e gD sl clgaly pen e Joiall b 43adls
pnaill Lpaanill Hsa¥l 8 AS Laally sbilly cdpigally Al Adjeall 52l o asacla
oe Shmb (Slaadl da e Ll )l bl seli st DA e JW)
depudl Gy o g @ 1) cJeant 8 bl gses o i) g 3ULY)
Alee o ) LT Lgiilany lashead) g lajinds 5se¥) daglie & 48l ddagyal
Oad)gay Gy Jib Clabeall (e j0€ 2ae 38X Sladl e Db 3l 4,6))
e lig 3oLy )1 Jenll Al 830l Jny Lae ((lelall 22

aie Y Loy Al adll Lali) ggime & il ol Jll (S 4dle
oa B Claslear zoall Ay (AY) LY pe alaliy Leildliia Al Aol
Aoy Cplalall ol Cim (e audl) RIS (mlads) (e Db Ay Al Jiuals
) ) Alelis 30 (e e Al lsall e (ssiue Jils Adlall cOLlaal la)
oo glaall L sl iS5 alasinly

205 3);4\@1;/)&‘)”}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

(Oliad) Lo saiu) Lufal) —2

G ooldall e ol s)lain) ajsty Caldl G s Auhl) i el
Gaxlly Ll ALl 5 laglead) Lasl i€l dandiinad) AN & oaulad) Jasd)
e (ssinds Auhall Slyia (35 i) Bl el Ll Ayl o AY) Az,
Slaa¥l plaill 3iyka e bl Jilaty culedd) Guliall aladia) 55 Jlsas (28)
L Ao e T dady glaall Gladls oluall Jaudl) zhatl & Cus (SPSS
- aadie JS Badiaal) @l jadll (0.05) (5 2ie s (N-1=62)

Lolas (380 5 Y &3l Y Las Gl ) 8
Lolas
1 2 3 4 5

Ao da) s Auhal) clpriad S Gl Ay i) ddlaae e JSally
0.807 ( Cronbach Alpha) #Lus S Wl Jales culS dg 3)laind 20 (e Algie
feh LS Jalail) il el 9By LA Jalaal B At i A
cilaglaal) Lo glsi€5 aladiia) Lo iad-|
ASCADY POV RTERA PSRN VRN [ S VP PR CEI § I PR PREN e
06 5y oy L ) andll b 3 pSN Uil e ) QAN e o1
s bag el e cilias 8 Claglead) (g 3)0Y) Calaliial Ayl Ao diacaial
lilis (93.01) ojlia s (3525 (0.4805) ety ylma il il (4.6508)
Glime Cilails (4.4540) olaa hansy Glalad) 3l (et Laaiall V) 5l
CallSs (s e Jaad) Liacaially 4500 56l) 5 (89.98) asi (13505(0.6418)
(0.7521) 4id gilna ibaily (4.1746) 4iad lus Jaug 3,805 W andl)
@b s sl T 4l o S) o8 DpundlT dad 5.(83.49) (oo (s
G Lo bl aealy 0.05 e S8 a5 0.000 gsbs Adlaay) daglls].672

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 206



dale o Ju oo gonal) T odad (o J81 Gy gundlT daid jelal a8 dualod) 3,80
Cangd l&all o) e 1gad) 8 Canl) die 3L o iy Jalatil) 13 o) LS L35l 030
Leililaie 40l dejud (M) andll 8 Claslaall i gl iS5 aladinl dnilind el)s (s
oSy oAlly A (aday (Sl andlll 8 Golalel) Al (peaily Clagleall (4
Lasl i€ alasinl daliind 50 Gan (1) @) Jsaneela¥) Gl o ol IS

JURLON[JP P gl FSRER DA PN |

Taad | 0osd) | SAN) | Byl | L i it il il g | &
el | bl |l Y 525 Ll auidll b e el

11.823| 89.98| 0.6418| 4.2540 b Calalall Aal) (ppuat e Jeall | 1
Sl pil

12.395| 83.49| 0.7521| 4.1746 Jal Jaall (i< (pmpids e Jaall | 2
A, 5 avdl

27.266| 93.01| 0.4805| 4.6508 GeblaYl Gilalial dls 84 yull | 3
LIl e slaal

10.095| 79.36| 0.7613| 3.9683| <bilic M Al Glashdll yjliie o6 | 4
Jand) 44y

7.038 | 80.63| 1.9635| 4.0317| Jeall §gu BAny udl Dl ,aill 3@, | 5

903 | 62.85| 1.9854| 3.1429 Claindl g cllall (pudliall 4 jedd | 6

8.902 | 81.27| 0.9482| 4.0635 A8l Ay G e Jaadl | 7

3.976 | 70.15| 1.0139| 3.5079 (& Slasbeall Lia 1530 Glllaie aaatl | 8
il shaall A0 AS 80 el adind ¢ s

Sl dlae) Jgaal)

Apaail) 5,81 4iil) 4 jrall—co
Gl e Bl Apapdanll 50y AgEl Adpeall el paladl (2) a8y dsaad) Co
il b Galelall elal a3 Adjeally AL ddjaall 4l A SN sl
Ll i€y Al Aijaall o) ) urid) 3 e byl bl miln i o JW)
(N Ll Gla i o syl 3 S OS5 agiaelue )l Gl
il o hadl Jil5 (4.5556) bes baus el o sl oy clias Cua

207 3);4\@1;/)&‘)”}3)\3}“345&9JM%}MM&)J}J“;A




..... Y e 3 Ologlall L S 0

Calalall Al ZBEN ki 5588 \gilis (91.11) epliie s 3sus (0.5616) 53V
i WS s Ahlee QL) ae apliiall o sylapndl 3588 25 (e Ll andll 8
Wpaad) T dad o S) o4 bl maealy Bsenal T dai o)y (T Test) lual
S5y La 1305 0.05 (e i a5 0.000 g5k LllaaV) daills] 672 gslass Al

c ) a8 50 Lol Apalanil) aglly Ay A8 el ()

(2) & Jsas
Crlalal) ool Cppent 8 dsadatl) 5,080 g 4] 48 jaal) o0
Tid | oo [ ey [ ugl Tadatll 5 a8l 5 4l 28 yaall )
el | gt |l Omand g aals M) andlly Glalall
rde dasig elaY)
21.984| 91.11| 0.5616] 4.5556] <leslaall adadll s jae e s hand) [ 1
20.437| 90.27| 0.5918| 4.5238 o i) e Sl gs k) [ 2

3a2a Ol g L)

19.000( 90.79| 0.6432| 4.5397 el ) Jada Ainl) 288 jeks | 3
A<l A

17.525| 89.52| 0.6685] 4.4762|  Jalsdaedamll s ay il ) sall ok | 4-
AL by andl

13.000| 84.76| 0.7559| 4.2381| aUai clllie yodail Litsdll Lyladdl) | 5-
axdinaall e gladll

12.233| 82.22| 0.7209| 4.1111| (38,50 Glalia Juad JS5 o pill 6
il sl L ) 5555

14.494| 89.20| 0.7997| 4.4603 Cilaglaall Jalsi 5 58 plai aladind | 7
A<yl Jals

Sl dlae) Jsaal)
4 adlgall- ¢

) adlgal) daalua 5 550 Apead Lalsll i) o) (3) ) Jsaad) (ge gy
Olaa Lalall syl o Cipelal 8 ¢ uladdl V) aeat 8 Gl Lie Al sl
Jily oln oy el e clian (aulie gy depu dpulad) ciloslaall G
Slel O sl 23 T Ll o e Stmd (0.5277) «(4.5873) oilme il

B)..AJ\:\M\;/JLAEY\}'B‘)\A:}”:QEOQ)M%PM%J}A& 208



Llay) dadlly (1.672) Wsandd) T dad o ey gAY bl o dijlie dad

Olastea) 335a (ailad yag Lalall syl ki .0.05 Ge J8 a5 0.000 g5l

Lo L) (0.5918) (o)lnall Leihails (4.5238) lund) Lehavs OIS Cum dpuladll

Gl e Sad Alaad) T dad (e o) Laf a5 (84.44) culS 28 Lypndl T

Sl il & Galalall o1l s 8 A pdlsallysn o s ) L apes ol

sLal Jpandl ojeday (o colyiall o3gd Slas¥) dilail) DA (g dplay) Lgslalas) el
Sl sl 3 alalall o1 cppuns 8 A w852l 50 G (3) A Jsas

AT oo al il L, Al andl)  Calalall 8 xd) gall )
@Mm L;JQ’.A Lf'L““; :L;n Jand
23.872 | 81.74 | 0.5277 | 4.5873 e o Apulaal) Cla glaall 38355 Glaa | 1
lie G5y
13.419 | 86.35 | 0.7792 | 4.3175 ALyl 5 el andll f JalSill Gias | 2
s AY
13.070 | 81.90 | 0.6651 | 4.0952 el pnl) iial oada o)y odaill 3
AV ALY
17.564 | 88.25 | 0.6384 | 4.4127 el Glaglaall A5 Jon | 4
20.437 | 90.47 | 0.5918 | 4.5238 Glasleal 335 pailad ydg | 5
Aulaall
13.744 | 84.44 | 0.7058 | 4.2222 | <lalalidd Lnulad) laglaall Jea | 5
Credd i)
12.001 | 83.17 | 0.7663 | 4.1587 5ol ) Dl slaa aad ) J g5l 7
Olle
19.014 | 87.93 | 0.583 | 4.3968 AN A el Ll cilleall 4085 | 8
16.458 | 88.57 | 0.6889 | 4.4286 Glasladll o Jpmalldgdee oy | 9
‘ et
16.931 | 86.53 | 0.6178 | 4.3175 ) Gle sana B Janll dai Jas | 10
_3;«\435} Tu:),u
8.472 | 80.63 | 0.9666 | 4.0317 Saleall e Glaadlall se mpas | 11
Lol
9.092 | 79.04 | 0.8314 | 3.9524 Akl apall g 46 ) A Jaall 3aga | 12
9.939 | 81.85 | 0.8746 | 4.0952 slaadl Jasll & ) puaill 4 ) aiaad | 13

Ealdl slae) Jyaall

209 3M\Mblduﬁy‘}$)\dy\3ﬂ£&JM%}MM%}J}JM;A




..... o3 A (3 Sloglall LS5 55

PV elal 8 lany) Jidatll Gl Gl il b by o Jsd il

Lasl i€ alasind Ladlind (525)) alie Al (A5Y) Lol dpmjdll Joi- (1)
sl @ g (el Cmendy W) andl) 8 culalad) Aaly) 50l ) el
o e Al Dl (losted) Laglgi€s alasin) Zashind) Jagll el Leic
lobon Unus il 13gd Jlaa¥) SlaaV) Jiaill jelal dum cdaad) die afj8)
Lgnddl T deg culS 38 T laal Lol (0.9021) ojlsie Llee Uiy (3.9742)
e JB a5 0.000 (gslos Lllan) dadll ()6< Lavie Asaddl T dad (0 S
e Lelia ela Day Abadl dpadll Jeds adall dpamd wmdy Julls .0.05
loglaall Lnslsi€iy Slain) 8 elagdll 3555 Jd (e lealatind & 3 Gl i)
c Al andl)

b Aaalatil) 508l Al A8yl aalug)) Waslee s Apl Lo jdll dujdll Jsd—(2)
SO Ll il Lo peall Al () sl 3 clelell ol Gaas
SYS-RUINLIA [ G RN EEVEN U I PV U0 [ SE- PRt RPN )
) Jsanll 8 LS el 1 e iy A il ppead Jleay! Slasy) Jilail)
T dad culs @ T 5lasl WI(0.6773) Wlus blails (4.4147) Libua Uass; (4)
Ji a5 0.000 ssbs Adlainy) dadll ()6 Ladie Alganal) T dad (go 5S) Ayl
& olalall o)) o) WS ALad) A @l Jods aaall dncajd by Nl 0.05 o
ALY Jilas ae Al e la danll Ao 4S50 L) andl

paadl) 8 Cplalall o) dgil) wdlsall Caall)) ati Allg QAN e jall Ay il Jsid— (3)
(Al adloall) bl il Llis &5 Al L ((aed st B lege Do )
A Alasy¥) diatll bl Gl die ) 4 S Jlul 30 Lo il
e calS 8 T ) Wl ¢(0.7105) Llme Glaily (4.2722) olos Uany ekl
s 0.000 (sls Alain) dall ()5S Lovie Wganall T dad (o S L) T

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 210



Oe 0aSh 5 Lo 13 ALl Al Jads aael) Apagd oady Nl .0.05 e J8)

ol e AGE L andll S olalall U

VY asasl lly TN Lo il il Joi e Tolie) )l Apa il Jsid (4)
il die umally Cilogleall L€ Aubal) e G (syine il 3 Aglas

s ) il G cplalall ola) g Ao gl

(4) & ds>
Sl andl) ool Gt 8 8555al Adagussll il piial)
Ties OOl <l syl Ll b 5 ial) Jal sall -
" ‘_ru.u.d\ g‘)\:u.d\ @L..na.“ &LA\ ru.nﬂ\ ;\Ji

21.41 aladil A i)

5 79.48 0.9021 | 3.9742 L o 513 1

Cila slaal)

42.70 ) 3 el

1 88.29 0.6773 | 4.4147 elaiil 5 sl 2
P18 | 544 0.7105 | 4.2722 A il ) 3
211 8 il daalas sl 5 3 )Y 4K o jaali 4y s Caiai 4y ) 50 Al




..... Y e 3 Ologlall L S 0

b el 1§ i i | © o) b

EINTSEa TR
CdLalaa) el ey Qi e aelus L) anll 8 G 5SIY) Aala) alasind -1
s LS by e acluy 3 a0 55l (DA shaiall O laall sae 30l by 4L

RN
AU gl (st A (e oY) Lleld ad) o aclus A, S Aall) -2
Alabeal) Sl

@ 33 (e 4By Log Lo Ahadipall (a1 Alal) D alaall Slail Cy (i -3
L G g S pUail) (e Agliall dadial o Aol e ehadl aeluy Sl Cas
gila i g Aadadl) Gl o)yl
Mo asdt P e Gl (aias clS ol ol 4, gy Al aladiul-4
sanlsll Alalaal) Slail iy aledl Cannsy ) anl) 3 ullal
Jstme cDladl Glule) Jio Il pudll 3 culelall (mny Catllagy ol b yuaall=5
(.- Aally Al aedl) Jssa cailly Cayual)
G dy dead) 38yssale) ) dalall (e el s clagledll N Jsa -6
Ll il ¢l AUl ilgaly M sasell
&l PR e Jleel) i 8 A ab) e aelud Gilaglaall LaglgiSs =7
Jadl e laa) (alias)s dalleal) 48
uliall Cidgillyy Aagally AaDlall Glosheall g o 95 58I Gl ac L8
s S Llads Clasleall ¢ lajind doju o aoluy 4 Cua Chlall A3 (a3l
Afially AN plal i) e 4L

Claagl 1

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 212



ehaall @iy 8ygpm s oSl Al el ilaslaall LaslsiSs & L) of -1
Llelily 5ol 5al) DA o il (meas b L) e paill 1 dpaad
Gl iy dallas b dejully 28 el e alley ale JS5 4S50 cplalal
sl LDl il Sa) e 8 \gianly dyladl)

Cilallaal (e 3500 dala me ity o) ey aadid) 35S Sl pas o2
i) e AaDlia SUaill 46 (<5 S Lanng Aposdl Jlee¥l ie wa SISy dayyul
caie Agilial)

S @l Al Gl 8 duwladl ALdY Ll malidl Jaaed 8y5pa3
saally lgilindaig 4y yiSIY) Lulaal) Balal dlaally dpplail) olsall dipacaiy Sl
@) Y] B 8 Lasad (el dalsy cauliy zpd ig e sela A
Nelee 88y shaial) s V) Aadail) i ) 5y0)) S5l Jsiag

Ala gl sl A5ISY) Alllh Al pulaal) Slsall Gan (a5 ad
g Y Apalaall Tl alasia) 8 Calldal

dlee! dxlia & Cislls agall sl 4, JSY) AaSsall Clebal (0 e paiill-5
LS,

b A8y A,al 3 Lylaiind syl ds iKY Ak Hlaa) 8 38Y) A By a6
el e B L) lgaly o Jeaall cladla xie

213 3);4\@1;/)&‘)“}3)\3}“345&9JM%}MM&)J}J“;A



..... o3 A (3 Sloglall LS5 55

)éhd'

Gl A Ay @il e bl lesbed) LagdsSiotaaa alas. 3 (anili-1
b JgY) saad) ¢ e abl) alaall(@tudy) cludal) dde) L) aglel) dlaa (Jlee)
2006

3ol 8 a0y Clasbeal) Lin o195 il saf) e el e ¢ Jedana arlyl cgslyiall-2
Giay [ 20120 smdly Gualdl ) cslaiyly 580 Alaa Asladll clegled) dleli
ralal) aalail) 3 laysns lasbaall Lingl iS5 lal (asmisall 053 dngplal (o Jisa

astadly cliludyl LI dysulall Glogleall Aaliil 8 La aslie olee @ luall =3
1997 oVl cplae cauisilly pidll ABUEY la 4880 Lo laiall

e 0 AL UG ) e deae aied) Al dess osulic cdeas e (gl
342003-2008 0 558l 43,1 Cijlaal) shal 3 Lajily cloglaall Laglei€s 8 jlaia)
¢ 231l (yg piad) Alaall Ayl lg Aalai@y) il pall Anadlay) Aaalyll

Ol [l all LEN ly Ai€e digsulall Gloghed) i cdene Gl decauli-5
1998

Sl ) Al ¢ pee dess (liy) caull deas (li) cdeal Chug AinlS6
GG e dglae Auh) W oY) e dusad) Gpulaall cilagleall Al aladiad
alaal) Ailudy) cluhal) Aude Ldluy) daalall A ((45)Y) eliall deadl Laaluall
2011 ¢ e 3 aaall cpuslil

Arala Aludy) aglell Aaa iy asede Adelally 5o o oY) (Ll de 058307
2001 Js¥) aaad) 3,8 jaid dana

Giad (4 Glagbdl a0 GOl ae oMo omns el ae ol ¢ Caugr8
()< Aaals by 51 LI (Aalaiyly Ay aglall ey Si Alae cdgulillsyl)
. 2007 5222l (3 aladll

9-Dumitru, Valentin Florentin, Elena Mariana GlayadadalinDumitru,
Nicolae Glavan,The Impact Of Information Techno&smOn The

B);AJ\A&A\;/JLAEY\}'&)\A:}”:QEOQ)M%PM%J}A& 214



Performance Of The Financial-Accounting Departn@hThe Company,

The Bucharest Academy Of Economic Studies

10- Goodhue, D. L. 1995. Understanding user eviaostof information
systemdvianagement Sciencel (12)

11-Gogan, J., L. M. Applegate, and R. Nolan. 19%BMG Peat Marwick:
The shadow partneHarvard Business School TeachingNote 5-196-066.
(Dec.1).Cambridge, MA: Harvard Business School

12-Haag, Stephen & keen, peter. Information teabmol tomorrow
advantage toddyMc Graw — Hill Co . inc, USA, 1996.

13-Mahdi Salehi, Vahab Rostami, Abdolkarim Mogadam,

Usefulness of Accounting Information System in Egmey Economy:
Empirical Evidence of Iran/nternational Journal of Economics and
FinanceVol. 2, No. 2; May 2010

14-Maria do Céu Gaspar Alves, Information Technglogjes in Accounting
Tasks — A Multiple-case Studinternational Journal of Trade, Economics
and Finance Vol. 1, No. 1, June, 2010

15-0. Brien, James A., Introduction to informatystems9" ed, Irwin Mc
Graw- Hill Companies, Inc, USA,2000.

16-Rajiv D. Banker, Hsihui Chang, Yi-ching Kao, lagh of Information
Technology on Public Accounting Firm Productivifpurnal of Information
Systems,Vol.16, No. 2, Fall 2002,

17- Soh, C., and M. L. Markus. 1995. How IT creabesiness value: A
process theory synthesRroceedings of the 16th International Conference
of information Systems. Amsterdam, the Netherlands

18-Seen, Jams A.,Information technology in BuisePisciples Practice and
opportunities, 2"® ed, Prentic-Hall, Inc,asimon & Schuster Ca New
Jersey,1998.

19-Williams, Brian K. & Sawyer,Stacy C. & HutchingoSarah E.,Using
information technology: a practical introduction t@omputers &
communications,”® ed .,Irwin Mc Grow- Hill , New York,1997.

215 3);4\@1;/)&‘)“}3)\3}“&3]509JM%}MM&)J}J“;A



S| ‘el el i e et 50
il il | 5 el (o el 5153 e ] ]33
S B i) i)

Sieod ol ol 259 <] 0.0
it 81 il el kol 5.1 i o



..... fw\z &) dog el ul ot

The Possibility Of Reverse Supply Chain Processegplication:
An Exploratory Study Of The Opinions Of The Manages Of The
National Company For Home Furniture In Nineveh

Assistant Lecturer. Esra w. Qasim

ABSTRACT

This paper explores the possibility of applying Reverse Supply
Chain Processes in the National Company For Homaitkte InNineveh.
Such processes have a great impotence represegtececbvering the
consumed products and trying to make use of theminathrough re-
assembling ,manufacturing and re-cycling them a& tme , or depositing
them in an environmentally correct manner that ndlt leave any negative
impact on the environment at another. As such ptyger endeavors to make
use of this concept through setting a theoretioal field framework to help
the organization under study adopt these proce3seachieve this goal, the
study follows an analytical and descriptive methédmodel is constructed
and statistically tested by using SPSS programtla@djuestionnaire has been
distributed to a sample of the research amountBgédrson responsive.The
paper sum up with conclusions according to whicmesgecommendations
were made.
Keywords: supply chain, reverse supply chain, reverse supgtain
processes.
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VAR 2 | 3.5556 | 0.78382 | 19.245* | 5/5=100%
VAR 3 | 3.1667 | 0.61835 | 21.727*
VAR 4 | 3.3333 | 0.76696 | 18.439*
VAR5 | 3.5000 | 0.70711 | 21.000*

el leansll VAR 6 | 3.0556 | 0.87260 | 14.856*
VAR 7 | 3.4444 | 0.85559 | 17.080* | 4/4 =100%
VARS8 | 3.6667 | 0.90749 | 17.142*
VARO | 3.3889 | 0.84984 | 16.918"

il 3.3 VAR 10 | 3.1667 | 0.85749 | 15.668*
VAR 11 | 2.9444 | 0.87260 | 14.316* | 5/5=100%
VAR 12 | 2.8889 | 0.90025 | 13.615*
VAR 13 | 3.1667 | 0.92355 | 14.547*
VAR 14 | 3.1667 | 0.78591 | 17.095*

Cipailly Ny pandl) VAR 15 | 3.4444 | 0.78382 | 18.644*
VAR 16 | 3.3333 | 0.76696 | 18.439* | 4/4 =100%
VAR 17 | 3.3889 | 0.84984 | 16.918*
VAR 18 | 3.5556 | 0.85559 | 17.631*

Gagedl) VAR 19 | 3.2778 | 0.82644 | 16.827*

VAR 20 | 3.2222 | 0.94281 | 14.500* | 4/4 = 100%
VAR 21 | 3.2778 | 0.82644 | 16.827*
VAR 22 | 3.1111 | 0.96338 | 13.701*
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The impact of the ethics for the external auditorm the
reduction of creative accounting methods

Lecturer.Jaleel Ibrahim Salih

ABSTRACT

This research aims to identify the creative acdogntused in the
preparation of financial statements methods, andodstrate the impact of
the independence of the external auditor detects lanits the creative
accounting practices, as well as "all know the iotpaf the integrity and
objectivity of the external auditor detects andifithe creative accounting
practices, and to achieve the goals of the reseafble researcher has
organized a questionnaire and then distributetigekternal auditors working
in Southern Region / Bozrah - Misan- Dhi Qar, réaghauditors number of
distributed questionnaires (85) was returned (78¢stjonnaire was used
statistical tests s, usch as average tandard @msagnd testing the statistical
(t - test) to analyze the results and test hypetheand the most important
findings of the research is that the independeifigheoexternal auditor in all
its forms have an impact on the creative accourgiagtices and the detection
limit, and is the integrity and objectivity of tladitor during the audit with an
effective impact reduction process and the disek®i creative accounting
practices The most important recommendations &f rdssearch work to urge
companies and professional associations to reduceugh as possible of the
available alternatives of accounting policies andricial procedures that help
in the exercise of creative accounting in ordemtoimize their impact on the
financial statements, and to emphasize the impecetaf the integrity and
transparency of the external auditor in order teue@ impartiality and any
side effects.
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The Study of the existing and importance of the maeting
environment in decision making in the small and mgium
enterprises

D r. Murad Kawashi
D r. Haythem Habashi

ABSTRACT

In the midst of the great economic openness witteas most global
markets on the one hand, and the Algerian marketh® other hand, varied
and complicated by environmental factors surrougdire institution, whether
those relating to the internal side or the extetenatl, and become the one of
the main challenges facing the institution beindecf them directly or
indirectly, and on many levels especially thoseackted to the fateful
decisions of the institution in situations of urtagrty.

And has concluded that the field study was condlicte a number of local
institutions Setif of Algeria on the state of trespondents individuals agree
on the impact of the marketing environment andvi#ous components and
elements of both internal or external, whetherttanvarious activities of the
organization in general, and any decision on thiistry in the organization

on the one other hand.
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