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Building an electronic systemto reduce the sexuallnassment behavior
in Iraqi universities: organizational cultureas amaderator variable
Analytical study for the points of view of some Deas and female
students in the Universities of Baghdad, Basra andufa
Assit. prof. Dr Mohammed H .Manhal
Assit. lecture Marwa Ibrahim Zaid

ABSTRACT

This research were made to check the extent ofteaxis negative
behavior like sexual harassment Exercised by satierers toward female
studentsat universities and in particular the iitaals in the interior sections
and the extent of possibility of providing mechamisto reduction negative
behavior by building electronic system which sp#gidesigned to helps
deter deviant behavior. research start out from lem was elaborated
through checklist design and distributed on fensailglents inhabitants in the
interior sections of the study community univeestin order to identify the
extent of exposure's or their colleagues to theatieh sexual harassment by
some lecturers. It was also study the variableoojanizational culture as a
moderatln% ,Jreactive variable in the relationsbgtween the main variables
of research (the electronic system-building requeets, and the mechanisms
of reduce the behavior sexual harassment) by asguihie diversity of
or%anlzat|0nal culture from the one university tmter and its impact on the
behavior harassment on one hand and the possibilitglectronic system
application On other hand .Both sides have beermptadoin this research
specialization first side in exploratory study iaghose the extent of exposure
Some female students at the universityes reseapohmenity to sexual
harassment behavior by some of the lecturers, titeome of the pilot study
which helped to shape problemand profiling it dgathe another side of the
research has been devoted to measure the impaetuifements to building
the electronic system in the mechanisms of redheebehavior of sexual
harassment and whether there is an interactivecteffmoderating) of
organizational culture on the relationship betwéasm proposed system and
the behavior of sexual harassment. Questionnaiscagiapted as a tool in the
field-side data collection and identified study gdemby (40) of the deans in
three universities of study population .researthitie conclusion, most
notably is rejected all the main and branch nufidiheses and acceptance of
alternative h%potheses of the study representistence of a variety of sexual
harassment by some lecturers toward female studaatsexist the possibility
to executed electronic system specially desigedaoice this behavior .

2 B‘).-.a.\l\aa.ALA /JMY\}EJ\A?‘%&SQQJMS%)@MK&JJJM.&A



ey ool g 0 VSR o o e AF .3.(.7
A . o

Ol e ) g sl g 0 ] (guig | oL i
6 pulud 321 0 A : i el il ] gl

Yo'l Ule
Yore Y)Yy dal) vl @ bl L | guied Cntnadibeid
*~\°/f/\:ﬂﬂ‘d3=~53 il (e Ale g plaas o) Y alad duay)

(4 5<) g B uasl) gealaiy Cilaals & 40200 LudY)
Jga s daa 30

45 a0 95 Adall) aliual |

aglay A asial) (el i) ladl Solull dsms s2e (e GEal Canl) 138 (gyal
L) 520y Adalal) ALl 8 ULl Tanaaty claalall 8 cOlIUall ol sy )il (any
Clb g oy b aeluy Lanad aeas g 580 Al by DA (e Slslull Glld (e aall @lT i
e lemsis pand Al areal A Ge sk (n AlSde o il GBllail L Capaiall L)
Ga e Gl Gagy bl aaine Glalall 3 4lalal) JLAY) 8 clSld) el
e Ay @ WS L l) s J8 e ouinll (el Gl el @Bl ) gaayad
el lllia) Cpaladl) Gl gurie O 4D lible Lol |ie diua gy Luelanill 46
daals (o dyalatil) ZAEN ¢ g5 il (oasindl Giysill glu (e anll Ty ¢35 AN QL)
L 0o oS el ol AlSa) (85 Aen e Gipadl) sl B el L3l ey (5 RY
ol e i) Al Js¥) el anads Gl 1 b cusls slae) gia @Al
Uany J8 e euinll Giadll Gl Eall adine Glaalall B Glllall any (el s
IS lgaadle aaty Gandl Al 5yl e A DU duall #5058 Caaelu 3y ¢yl
) 8 5 Sy Ul oy cldliie 5B Gl panads a8 Gl e SB) culad) Wl s
Dl e Lokl 286N (Cille) Jelin il dlia G813 Lady il (el Sglu e
Le coany bl ges b GLEWY) Gadie) Y gaial) Gl dgluy # el QUi G
Ge lalitinly Gl A L bl adine EDEN Glaslall 8 UKD Taee (40) 5 Al
3asr 3B Gl Alad) bl Jods Leoilly Tyl aral)l Clui gues (=) leaal
s gl e WS UL Guupaill (s J8 e il (iaill degtie GlSsls
sl b e aall Lanad aaad) g €I sl dl 4015

B)@\ML;/JMYUEJ\J}!\%&SQ&:JM%)@M%JJJM.&A 3



e bl il il o aoll 35580 s 5L

oty |

LeliS s AulSay o A shall o i i) (et cilSla e o1 lally
Lo Laialy Ldaly L Ty s Linan o Lalially igaa ol ailey opsildlly ol
Ll 1S1gt) ey pusial) ipatl) el Je ABIAT e LS L Lo pats Ll
gl il ol agde s isilally Ao Laa¥ly ZEIAY )y diall il o2l Laily Leaadl
G Y Lo o pSa ASa) Qiley of ails e Lol Clyshiaall (e ae s § g sal
Ll 5 ually ) AR N pae o 3 A5lalA 088 o8 Tagage 2uy Y die il
deldi o) dh Gl A8 (e Leilas ()25 Y lSslud) ol Jia (s 33550 12
Bl 053 e lghsan (o daa il Cagydally linll Hisy Leie Al gsua) il prial)
Cle b byl s Labie Ll Ll e Qo Ll 23805 le
e Cpxill Jal e LSLall sda Jie e g gal) o) e A 1Y cdadlSall e
o da Gub 3 AV 5kl o Gllie e Lisaa e Agpasall Jalsall 5 Leiabe
Grila (8 Gl dla) el Jiey Gl 1388 gyl daly gy (o5l o0 dlS0
cpaial) bl alal Caghgll dpndindl A gl

daul gy Byaiane Ale (g AAY) 5ot LSl aa) iall (ipail) dlgls 2y
Clally dgala lly A pigall Ul Calita oy Apalail) iliansally Jand) oSLF 8 L)
& ind) giyall gl ey 3. (Magaji, 2009, 15) dpedaall cllally 4y eel)
B3 o sy Laa ouin el o 48 Cipe e e gl (gl el Clugall
leadd) (pa 5alaY 1y dpaedl) Aa i) 8 ASLally Janlly aleilly dudall 8 callal)
o ol il A L sasa sy . (Graves,2008,3 )ecibupall s3a Wajiss Al (yailly
Gloalall sad aggass ad)saalis agiliSslu Ao iy Laly crad (OlLLl) daa
(a dxy gsaase Ja gl & Gaadl s 4yl Sy (Huerta et al ,2006,618)
Ayl 8 cfinldl e SN alaiy) 8 g saia sl dpasbin Cans 388 Auslial) gaalsal

4 B‘).u.a.\l\aa.ALA /JMY\}EJ\A?\%&SQQJMS%)@MK&JJJM.&A



e 2y ool o po Ll o o e AF .3.(.7

iRy el Al (e Al L Tagant (3ad) (3 BaanlSY Legilulys agisnd lesinsa
slas ol 53655 Lulud Lgaally 4o Laa¥) Calye Y15 culalal) Jidi aly 3 olall oLl
i)

Il Cialie Fagyl Jadid i) 180 slac (5 ymn Slel 5, S3l Culsall dass Corgss
Ganaall Jsliny eyl Cuilal) Giayasd S sl Ll caadl dmgia J5¥1 Ciadl
cliagilly lalisnay] et @3 bl Caaaally Wetida o) Culal) Gt
| it J 9 e

| St A9

sl g gaagas Candl dajia Lpaal o 2 dhal) alad) Canilly Jlal) aleil] 335 xS
Sl kil 55055 AU Liag Dpansyll Leililalie DA (0 Claalall 8 usiall 3yl
o inll Gipaall Bl JsaY Y Y/A/0 sliy YoVt [ &z il alad) Cualy
1a (e 2all dajlia eyl Masls Al Gl gl ¢3) 5)5 5y cilralall
LIS 2S5 AU Y /4 /YY L 1467 @ eyl LS ¢ bl L)
= el il il 0 Spe (e A gjiall Glagial) (il Gy Gilud)
Gy dlgie GAY YV sl YEe iyl sl QUK (e Sabccilaalal)
) et Apaal (e oy 31y Apaatll bl (8wl o Lid A leal) il el
238 Caeady () ad) Bale) il (ipaill @l Jie dpludl GlSsLa) 20, 28RN
L ehals L ale ol pumsall 1aa Al 8 Gasall e lialll bl
Lo o Leish o and Ll menst PA o (Pillot study) Leddsinl 444
(30) Janay 48 ,&11y 5 yumdly alary Claslad 4dalall JLaY) D0 (e 2l (90) ciles
pars -8 e i Gt QLSl dga il Ciadld a8y daals JS1 AU
JiaT Aol AIAT A0 2y Lae Al aaine cilralal) 8 lUally syl

B)@\ML;/JMYUEJ\J}!\%&SQ&:JM%)@M%JJJM.&A 5



e bl il il o aoll 35580 s 5L

Loy Candl aaine laalal) 8 Guaaysl) mmy 4sley 20 bl alail) gLl
hall adinall agadl il de L) CS G G bl b e sy
GllUall Cupst ) dpasiil) CISEA) o Slid g gmga 138 olat ddajiall 4l
Ll el ) o il ans Gl 1aa e g dllull 1 il ampesy DU
oo llUall Ly A Gl slaall 4yl laiag o) dadlaas (il Glgls (g 2l
O Sl ol oLy Byl e ind) (il @l 585 Adlaiall (g5l ands
o aeluy Al o s @1 e £ Ao lanl) Dy bl ae by of Josal
Lo badly (BRY) e dlgball 138 o Siie dgalsas goally Cisal) o palisl)
Lol 58 Lpalet 5 (3135 iyl Jiaial o) bl e aal) e Llay) (oSt
e dseandl & Adhll 53l dalag dga (o alldally pyaill G dplaY) AL
-l (ajd

e | i - i

oA Jf e ain (a8 GLSGLul A dhal) Glaalad) 8 LUl ()% s
Gan dley A uiall (el ol sl A8lSal 41 alag) Seall (e o 0yl
Al Claalall & Cpasnsyail

Pla e @lralall & il Gipadl) @lgla e aall 55 7S sl apanal Sy o
Do O 0%l (e Jag S0alsSs iy allall gLl 13a bl (e llllall 25
Lo Jaal sale) 5 il Gipaill @l aiay caiatl Ul ) @ila g alal)
oty L uinl fal

o | Gt - bl

b aluhall g awn g8 Liypall aalsall (e aalsd adgls 3 dasd) dpaal aua
Gl Ao g ALY P ) Gfalll ale aa e Ghall 3 JleeY) 513 Jlae
(DA e Bpaal) iy (ALl clu)ally

6 B‘).u.a.\l\aa.ALA /JMY\}EJ\A?\%&SQQJMS%)@MK&JJJM.&A



e 2y ool o po Ll o o e AF .3.(.7

el Gany (o nsind) (i) sl Jiaial) o) L) e Tals Gandl s

L AL 8 lSL) e padY Ly LUl Gany ga dagally cilaalall

i Slaalall) el apbel) cilbisgay Jiaiall Canll (lage daal (e Aipaal ami

e 25 ) i) L) g2l ABAY) GlSsLull 305 & 50 cre 4l Ll (Al

bl aais oLl Al 5380 sty Al adinall

panas g S ol o Uiy LA (e il (il gl aaill Cual) Al

idats aeladind LES (o LIl €40 aay aiall (sl gl e aall Lanas

G Al A0 AUl aaat 5 L) Ll (e ad Cpmpey Lo st 3 Cilasheally

Laa - il dsbus dadiyall ISRl £ 15 o g5 JS Aealsn o aalass o oSl

—i Y ey

bl e e mlaily Ll slaie¥) GeilSals dpals e dlia ol il e

225 5l Casd ) mhal (gl 50

a0 O Adlle Lo i gan aend) ae allaill Jalad

JS iy ol L) iy aseal) oy e Aagliia dllin o) oaalal) ol 8 23

Aggiadl oy Ll 1850 Gl o ol

dsia e glall o smsall allaill Jist Lalh (el 3 el ol S st

Corn Ll L3188 ) (55l dasiall AUl o dpue il b @l Cans o 0535

Qedsa ol sy

il | iR bl 3

P AEY) Y] Gataililal) i) ey agealy Cind) ASG 3 ¢ gun

Opaptil) Gamy 8 e il (Badl) sl jalsh dy s e oyl -
Al adine Cilaalall a clilally

B)@\ML;/JMYUEJ\J}“:L&EQQJM%)@M%JJJM.&A 7



e bl il il o aoll 35580 s 5L

s ) sl #1585 dadlaas JlinY AlalSie il olgine 8 pumy (35 580 i oLy =¥
Ol sl g 153 (e @53 US

il | i g e b

—i YISy Gluayll e 2e e Sl o

& Ol Gany 08 G i Giond sl a2 V) (A deipl) dudajdl) :HI

(Ad)ad) ilaalal)

Alal) by cilllnidd dysiee AND 3 80 aag V) ASEN Ll dudjdli:H2

(Ssladl 3 e 2all LT e asinl) (opatl sl (e aall 35 SN

s laal & Dl il dia g i

Guad Al e s Gl ol ol dysiee ANS 53 86 2 Y )H2a

(laalall & i) opatl ol

ol qie Al e 35 58S allail) ol el Gysiea a2 53,86 2a g ) H2b

(Slealall & sl el

sale) A1 e 3s SV Gl oy bl Ay ANa 53 30 aag YY) H2C

(lasladl 8 asiad) (il Yo Jals

WED Gysiee ANY 9 (bl el il aag V) AN Lawil duadl :H3

ool el e aally S S Gl oly Glllie o Al e dpepanl)

(i

A0l Gl 8 e g )85

Op ALY o dalal) 2880 dyee AV 5 (Gible ) el i6 s V) H3a

(laslad) 8 pusindl (Epmall ol cuind 4Ty g SNV Uil 6 Ly bl

Op AL e dpehnll BEL Lygies AN 5 (bl ) Jlels 56 sy Y)H3b

(laelad) A osal) (ipail) lola aia dally g 5SIY) aUail) ¢ by culillatia

8 B‘).u.a.\l\aa.ALA /JMY\}EJ\A?\%&SQQJMS%)@MK&JJJM.&A



e 2y ool o po Ll o o e AF .J.r.?

On AL o dpadanl) AED dygiee AN 53 (wilale ) Jelis il g V) H3c
G eindl el @l Ulas Jal sale) ATy 35S Gl el ol
[(SHENEN
v bl | et | 2220 b Dot
ey Jiiall i) iy i B0 Galal o opill ) halds i
eind) (il el e aall Gl Jicid adieall il Wl o g 5N alail oy
J&aly b ae g JApedanl AL (alldl) el end) Jidyg
& mas WSy ((Bougie & Sekaran,2010,72-74) ) sliayh <yl
(1) & e

Sl sl Ll (1) e

i Giadd dgl o4 ad o # Ly Sl

L)
- Gl s ale) ¢ adal ¢ cuiald )‘ \ s ALl
4oy el
PRPRR AR A
|

Lraladl colaball e daial due Glal adie) Easall ilicajd dAsa (e @8 i3l
Olea (G Gfialll e Aty cilaalall (3 LA Gilanaly ally 3530 Jal aa ol
DS e Jaanl) 48] e Slnd cagld (e dasial) Claglaall (e 32N (a

BM‘ML;/JMYUEJ\J}]\:L&EQQJLAS%)MM%JJJM.&A 9



e bl il il o aoll 35580 s 5L

Sl (59) ais lialdl ol b po Lalaast) . anl) Lpan] (g 33a5 ) cls il
allalls lgie aanjisall 22 Oy Auhall adine cladlall b elaeall e ol
ey £ e sy Lelod pgia 210 () g (%68) sl Loy 51(40) il
(%32) sy sa88al) chlainy) dus ()

ol | i L

oleas slic) a3 s Gand) Cilysie e Laul Glauy) ol g

b ainal il e il Al Ciall (npnn (1) Jsaally 520 Guale

tladlac)
(1) dsa
Ralae) b s adinall clually duall Lo jilly A cfpiall
XS dge 3l ala &) juriall
&) Jadl) Ay
7 (2009 5 s2and)) (201 Leinaall): Ay 1Y) cballaial) $ldy clallaia
(Seresht et al ,2008) Uil
4 (2008 2 srasall) (201 Jeclinaall) ; Al cballaial) P
(Seresht et al ,200@009 s ) Ga aall
5 (2009 2 o) (201 Tl gyl ol A sh
(Seresht et al ,20082008 2 sxl) Al
il
16 (20100252 5 ccashalll nic) :dpauliinl) 458N FERA
(20094.a!_»)(20064Y! 22) (201152l (201035 x2) dpaulaill
8 ( Nene, 2009 Garman,201B3«xiaill O aall )
(Menon et al,201){Joubert et al, 2031 & gl
(Cummings&Armenta,2002) Jhipadll
6 Nelson et al,200)7 (Cummings&Armenta,2002 piall (i)

10

B‘).AA-\MK.!.ALA /JLAEYUBJ\J}”%EQQJMS%}L&M%J}AMM




e 2y ool o po Ll o o e AF .3.(.7

| 108 b g il - b i

@l Gaall Hlas) e Gadl Ghte (el e Bl 58 e B Cangs
aslall L ehually Guacadiall 3L e desene o DA Cume Y gl
ebl 389 25 35 Lol bl priall Guliall b JA (530 o 8 L 410y
e ooy Lady agld (e dajiiall illaadld) ¢ sm & Glaiial] i Jaaais (ppeSadll
SV (B z Dl Wy . Colidl) (e Jladindy il (any Cada 2503 Ayl dagla
ol magy (Y) Jsans 0.958)als 3 ) &g S Ll Jalea (ge

(Y) ds>
Al Al ) il Wl i g S Jalaa ad

cronbach’s g Jataa ALy e il <
0.79 7 )Y by 1
0.81 4 A58l clutatalf 2
0.90 5 A i) cilallatial) 3
0.95 16 dadatal) ABLALY) 4
0.91 8 hoadl & ghu cuiad 5
0.73 6 Jhiadl) & glu aia 6
0.72 4 il Laa JRG sl | 7
0.95 50 ABlS & paiial) Abin) 8

S el | il : ,’,il.?.ll il |

o] i | gt g

Ladll o Jian 4l ) ;}sssahbaﬂcm;\m;gu@\ Sl &l JSE
sl a 1964 ol 4 . (Atinga ,2004,28)¢arald) pasall DA 4l
s e oliiely (Spya¥) Jad) Gsial) G5l b oje JY Gainll Galad e il
el pally el € ipall bl o AV Sl JIKE e ciin ) L 358

BM\@@/J&Y\}EJ\A}”&)&S&JM%PM%JJJM& 11



e bl il il o aoll 35580 s 5L

8hall aum i) Caell dabiall JKBY) e 585 ) 8 4lie a3 oy asill
1970 Hle B Gwmall JKE e JKES ) el e &
. (Linhart,2004,2)

dere gl L 1973 e ial) iadl) mlhias Jleial e WS
el Gisiels Guinll Gelad e uall 2l alhd) Jea Lol sSall i siilule
era 2y g .ar.wikipedia.orgi paiall Glilad) e daalll ulall Sl
S5 indl QAT g (AL 88 Husnita U5l MIT)nglgi€ill (pispiilule
il @3 clshaly cilab shily deluay daslall LanlSY) 53 Gl 5 am)
s Jamilly Biladly el GASH o) Glo dgndl Gudy L1 LS poansall
G LA Ly Apadaill Slsal) dage pe il (BRI Wi Dyl 2ey (3alisdl)
¥ G 1975 dle s (4¢2012¢amluly 35h8)cdismsjlay cptl) 28U dully 58
Aadly Lin Farleyds (e ominll Ghaill GLESY Garada gl m)5 oxe
oals A Gl 8 AlSE ga Al Working Women United sl i)
Jds) & 1978 ble 45.(Gold,2004,19) ¢ winll ipadll Lliad ae Jalailly
Olgimy 1S 3 Jg¥) inll (el e (S

(The Secret Oppression :Sexual Harassment of Wgprkiomen)
(Sexual Shakedown : the Sexual Harassmentlof S .l 4 Sl

Oednyaily EOLaladl ¢ Lol 4ua il 220l 4bia Laayliie) (552 13 Women on the Job)

AU L iy I BLaYY Gany Uy eindl Giad) Dilu 4 Ly

Goadll ol g o) a3 Lae poaiys.(Medlicott, 1993,16)caxies  aigalsal
A Ay ede I asmy b gl i) e atallaag Wiyl asial)

12 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

reia) ) sk gl ()

"oal oasall (il 2002 fle The European Parliamept sy gldsdl iy
iy i b 13 haea le el e ol cLdadl OIS el 48 stge e sl
Hunt , et al )ailies digay cifle dide Ly Gl 26l LS Sl 4le
.(-2007.2

eainll (el ) e (CHRC)AN Lyl Gsia dial @) (1978 ale i
Glo wie s Akl QL) Gia sl Gager 3shad) Guall JKET e SIS aay
Lo clesd cagepall ye dujlaall sai dgagal)l Jlai) ol Luia ansld ()5S b (sl
Jadis (blallsl savally ¢ Jiall) laeldl o s shall Zall) axe G bsa Bl
Al Al (mes Al agil ULl (sfy uallly ccul€ally cAdaill) 5o luy) @bl 13
S AN ang o o colaieVly ial) eluieV)y dpadill daludl e gl
-(Atinga,2004,31) « <3 Lo Gl Lo tadl) Llasy)

Gl pe il Jady il (apadll o) ) Wei&Chen ,2012,67) il
o) digia a3y 3l sl pe Al A iall gl 13 Jpiall e Sl Sl g
e e sl ai) (Joubert, et al ,2011,2) 4djes . alaill 5 Jaall 8 LeBsia
Jeall lSa 3 shsluall alel il <Gy Calasall Goia iy ouin ol 5) 44
2 gl o) Ll ey dadll ol 43 e(Girdhar,2013,8) 4.
s ddilel) GllSally Jilusplls cnllly clidatll ) Jio oasin aolla 53 4d asepe
DAl elal ae Jalall () gans (gamal) Juaily call¥l jseall ajes ¢ g 7SN
Adriag desady dles dn 38

Cilgas D (e Al 5 A ainll (il gl claypatl Gl gl DA (0
G e el e QLS adl o adal (S Algiag dpanlSly gl s

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 13



e bl il il o aoll 35580 s 5L

& Aaaall Ga dginy dblally ganally Bl V) ud dlly sl aollall
Adde dglae Jae Ay Gl LVl YL Wyed (A iy AabS Jaally 3kl
el Gloadl) dglu il (o)

: Laas(Hsueh,2001)cpilise cuiin e ainll (opatll S la cidia

sl s sl wiall (550 :Quid Pro QUo iaygll udal) (it (1)
gy JWIY) S ey Adhal) daSadd) (e lgo ol indl (a0 £l
(ol pwinll (il Gl L) s dla o) V1. (Hsueh,2001,17)
GlSslull g bye o) uiall Gleaally Gl () 5 Jsd (5 Ladie sy
s bl Qb e 5 el csepall e pindl sllall G daiad) ) dlall
e .(Creaser,2007,112)¢lgle Lliall 5 Zims ddday o Jpanll Uayd a5
Jpmal) Mia) Apuial) cilllall JEeY) Jilie AUl 3lSay 3 sey JBa) i
Gl lead) Jlie gl ol ((GSH dpag Qlad w5 (Juadl dapy e
Kassahun) «(hall caall 8 leliain) lglhel aaal aag D) dawial)
-(2009,23

Sl et o) ( Swift,2010,13) (s :Hostile Ll 4l (ia3(2)
S s Las o) LIl IS el 4 sl (il L) acay S
S Ay ) Apladl ()5S 8 LS Ll o2y Angay Adiiie A (Bl Alexd 2)d el e
Angal) balll 3o L) cad gpall e Gualll Jin Ahndd ) dpian Axgada 3 A
Bsar OIS elsw saclsall GLILS lgd sepall e Cllhlly 2al) jeall (ajes
S ) G Al Al i Gisy B aadlall el g . dagea o L
ok Jadys gaalal) apnll 8 a) Glhlsh oubal) Joadll ) COla ) cCaliga
s ALY e jseally Slicaldl (e s 280 SlagyaillS SLS e Tandy

14 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

Go el Sl Bloa) (lay 48 Matise el aleilly Auhall e Jand ) cilaslal
Oe 58] ) A LA (& a5 e Sgigdidag dhey A L@l Gle cllhal)
.(Kassahun,2009,24) il gl
O Lagin Dmall (Says 8 (8 cntad) (5l lSgha oyl o5 45) a0 Les gl
O Al Coaall o adl W) laguny JSI (sSy (pmpsnil) O 3 sagll daps DA
daall e o) cauaie g Adals Al Gae 058 Le Llle dslull (e paill 138 (Sipe
56 ) S psll W ladad o) lehee ooy Al e hlad dllia oS Gl
Al GLSslull Gam (e a8 ST il (8 dygmia JS)g laguny B ()5S
claaladl (A pudad) Ghadl) dglur ujlay Ga(z)
(Agyepong,) ,lai agas (b ¢ ouaind) Giaill @lglu Eigan o)y A8l QLY 20a%
ALl 56 g il sl Gigas elys ALlS) Ayl ealiall e o 2010,19
& Opmagially Apadaill Glusgall 8 Adlall Jaad ) Adalall Gl o) Sua
il DlSsla (She ol (Sayy aially uiad) (il daje JS) deadl oS
p ) ladall & )
Ll sy Al S : Student-to-Student JA) Gila L) Glla
Adlll J8 e b euinl) Ghaall Gl Qlelh sl aall Gl el
oo oletll I o ) Jgy pgaal A8 agay (M judy DUl G o)lily 235m5
(-2011,18Hill & Kearl) i.))s «)lils.(Nene,2009,26) skl e ¢ 5l 12
oesr o) Al cilS Gpal e s il (apally gd e ol Al of
Laill Billl P (e 4S5l s yie) Gpaly ewindl (panll JRdll JSall Gy
On peSsbs O9pon aedls - )a) Ag SN Ay ) 5 g Gl ) s SN s
Qi) paddll o ) ande e e sl 1 ) eafie] K ) 5LV DA

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 15



e bl il il o aoll 35580 s 5L

(Agyepong,2010,3) x5 (Hill&Sliva,2005,24) bl 138 ailay Y5 Gilsa
O skl A8 s Gl (DUl oy el (el Wil Gla) dal e 4
o) Lo Alaalll V) e aiad) (el LSl e AN 538 o<1 agunii) Aullall
Ll GLS L) G (e Lals U1 Led
Cmmalal) Gl e (e a2 iTeacher-to-Student qdla ) ewpai ¢
Oo sl 138 ol VI il sally Ayl Al eliac) U8 (e il Gipaill @l
.(Nene200927)cillall o ousinll (iadl) ae 43l Lo sad JIY) any sl
O gall 13 sl Akl e a5, cuy( Hill &Sliva,2005,21) iy s
OIS 13 ESN) e Opntiay (%78) Akl (e abaall Al o) aay il
J8 e Gl e DEE S 6 Al G ae il ) acbee 3l U e (il
ve dacadiall Gleall 588 dind Je ol (%39) il e Jils agild)
Aralall (A )T J8 e i Gl aguiapai
S g ol I clual sisStudent-to-Teacher s ) il ¢
le Aakidl (& L) Alalull (593 15358 O Bygpally Gud il it Sl
Al Glasal ang) sSAlly WYY e Dl Dggd) slmel o) JE Ja
Lpaanl) dhlul) (g53) Dbl e il (il o 1S o (Sas (Lilad) dpalal
Ll Lolas ) cldllall J8 (e Gipad I oS3 5L apety 38 6l ()
O Il (Sars sSall Akl U (e g (et I SUY) 8B (ap o) oS
paddll o dpan) ddle gl daaall 6 Laie Gy oaiall (Gl
.(Fayankinnu,2012,105)¢sixal)

16 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

Glaslall 8 il (il ole e o liiul aag ¥ 4l i o (Se Bae Lae

G abhY) Glite o ey Y ) Al 4 Gas o) sllain ) 4K K 6lsu

claalad) b bl Sl 1aa 500 aed (6 o ¢Sy Apalatll e slaial

claalal) 8 adad) Giadl ol B ()

i laalall Ll (e Llaall Jle 4S50 5B o) (Magaji,2009,15) o

Llall 3 et by bl daill 3 gl bl o3V & (aliss)

cdead sl deeddl pedlly CleliY) e dealll LBV ) ALYl dsaalSY)

P emiad) (il Llaa legals ) EY) (Steenkamp,2010,39) 85

A aae g ccidlly ) sndlgelln Ve Blallgeasally Aadially Alicia 1 4y Apuis B
Baje Apdi clhlaz) Jeli 5 sl (3 Chlasly dpaally AV
JY) cble b clbhaaly oAl e Jia¥ly ¢ laiy) dglas (lisyIS

(il ¢ laally ¢ pamgl) Sleal) Gliblhial  amd) ol e dldine L HU®
elall AN el msall AN

Ll b pmliails celinall Al we Jualsll 4B, spie CDle @ Lelaal M
I

Oe Al (K6 are ) a5 Leaedll Glungd) b wisd) Gianll B bda

Oo lapey Cagall (Y Lpadaill ALiN) G Jled (s dpay AL (e W)

s el (sS  la¥l el bt pial) (apatl e Aas) Al e Lial)

Slslasall ()8 Lpasbetll Ciliswsgall b asinll (iatl e Dlea (s oY el sl

.(de Wet,2010,97) USas 06S O 2 aalad e Jguaalls

G minll patll LSl Sijes Llaia aaat Lalie 43 a0 Las geifiass o (Say 3

DEVIS (e Jipads CulS gl ollaia e o)l aaad e Ll uSaly Claslal)

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 17



e bl il il o aoll 35580 s 5L

DBV (e lapey il ypnlly ol ESY) i LeitaaSle dygmall (e 3l il
imall SIS ket (e i (oalal) Relaa¥) JBY) gl s i
e lia¥) Gl sy ol

cilaalall B edal) Gt dglu sl ali(d)

LSl 5055 agall (ay Apadail) Llaall sualic aal e 33LY 1 GO ) liels
ALl (e 2 ades IRV ieall Wyl b ol G DL i dulaiy)
e k) LSSl o3 (e aal) b b il

Gl e o lsill Ay Jumdl o Cinil yfiny toaadad) QR dlslu quind
Gl mlles 48650 ulxill o3a o1 . (Porrovecchio, 1997,3)c il
el dixet al ,2007,39(Hunt)c ool e aaa  Jtllyy 2SI 4y)04)
Coinil) gl Jlentinsl (o A jiall Sl (s ¢ Bgan J8 il (iadll e b
Wlawall dalias 8 Gud  @lld dayy iall (it Galn miad 5 dllad
oo OS5 lgilsdy Ausdl Al mlla b 0 Laly cusmd Olaindll
aall 5l s (e 43l (Nene,2009,75-76) s 3 .( Garman,2013,5).
peie 202l (Ul Lagady oaalall 4ngll DA o wind) (il CVs (0
IRYY L.A; d}mﬂ\ eg_\&a..g U.'!\ &ANL\} L;uuaj\ u.'i);.\“ e QL\LUSM ‘).45‘5;}
aal) pedl Giledd She gy cJiially oAV giad S5 500 Cilogledll
shal s 5 syl Aesl) mely Gpb oo eindl (el Uyl e sl

ALl malall apal) 8 Calia il
A e hal) Wl ¢ peiad) Giatl Lla Sl salely aiad) Giadl) ade
iy o i Y geiad) (3l clubin Hls S wiall () il
Wil il B oslall 0 Laie adlly sl aadl)

@
0.0

0
0'0

18 B‘).-.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

S Levie V) Jadlly calgy o il (3l S5 (Nelson,2007,812)
Gob oo s (emindl Gl gl aial 45l DSl o3 AL e (sl atiall
Y At Jus gy oaisd) Goadll Vs ae Jalaill diaiadia (il d 2
Mehra&Priya, ) uludly A&y elaa¥) Glull & ol oda Jgds JAa
cligie ¢yl (Cummings&Armenta,2002,274)ul, 4 (2005,18
Gils dpuall GgSa HlSie) mafhy Al fpadll sad e (iatall 4iSas
o il cdne Juad giaiall (I Y ailiSe Wug (el
23 lon g Tyso Apadeil ilosspall () LS Ldnalall (e Uil Ghpnial achaslal
Jalill el Gy e Ay dalad Ay winl (a3 e Jelaill Glasl
ALYy AL bl dan ) el sslel Chagyy capully il
Sall 5asal (o 4S5 ) elY) Cilgie Jumdl ) Ogeaglly 2ill Ty lia¥ly
-(Kassahun,2009,51 ) «xaiaally Lusl Jadag st (luilS dpaplal)
cintl (phll Jumdl e e AN Sl hall o) e sl e paliie a5 Les
LSl 03 5:Sipe ()5S Ladie Laseads daial 23S (S5 Y el Y1 qasiad) sl
A leal) JS& o)) OSay SLSobadl 238 S0 Aflaeay el OIS Lladl Caaliall (553 (1
Szl Gl Cola ) LS o3 e (Bl 05 dmy DA e Sy
bagpad; Glulall ddh o 3501 o palailly alaal) XS, lghuli 3 dpaleil
amsily SV maby SLaa¥) Gub e canlSY) agdly e il (e 4l L Al
Daskiy iy 3 s Jumiil Bl gkt 3 AR g5 aalel 8 aalid opusilly el
il
(g S bl
@A Gapdally galadl al hbaanl A8l A e legd A SN B)laY)

e )eailalaily aihuia JS CwiiVl §)dy Ajmally @l pladlly Aalsall  jeaids
B ) dxala falai@V) g 5 HlaY) S e el A g Caal 4y 53 Alaa 19




e bl il il o aoll 35580 s 5L

aalg Al S e LA Jolall aa) aey 2ang(87201 1 ¢ LuBy paldll
AN 81 alan (Sl Ja¥) Alshe dpaiilly = ladl) (e gl AalaYl cladaidl)
3 lilly 613Vl 4l i (e LSDISH B A e Aplially syie Nl g
(312008 2qall ) iy 3 .(Garjoaba,2011,2)ley) 3)laly Jlall s
G L o pulal g Ui 3 Ay S0 81 (Bt A0Sy Rl Hiny ) b
g JlaeY) gl RS dyadedll 5V JSLa 3 cYLaily cilogheall Laslsi€s
i ) i i) ) (Seresht et al ,2008,1) [Lal LS Ajelis 50, 4l
Sle Llially Glagladly @bl 3l @iy 8 L 5V Jel aes Gl cilaslaall
Wl Aabaiall 8 Lo Jeally Jualsill g3 4yis 5N ol g aladials 45 5SNY) cDla
)Y padind ) Gl e AalSia de sena L) o g8 )23 (Garjoaba, 2011, 3)
o 3 SN 8 o0y Ganmh Amgper Aipla 3 Apla) Cilerdl) sy Lig S )l
ihity) dcgeaa (Bhanti et al ,2012,225) e Lad . 5 5S) Saill Pla
A8 Ja) Ga (ICT) c¥Laily lagleall Linglyi€al Alladll Zaaloal) e gshaii il
paliall (e A ST 3V o) ety ALl lyyatll PIA e - Aakaiall 8 5)1Y)
3ald 1y Haall Ll aladid DA e Al Jlee¥) e @bl saal)
B3l e dle gsiae Gl Alad ) daal) (58 S g

ial) (i) dglany g SSN) aUaY(T)

Lol dlS, Al Ciladinall JS lgie il dpalle dndine opplls owial) (el any
@ D5 U5 sl Al Caaly 3 Apali o) dediie Cilacinadl @l culS slsn
LBl ol el el saly

b OS) Anlay) SBY) e anall Cles VL) 5585 oaslgiSill w0 o (e a2l
sl Eipan AlSal Eigan lgia lalan) CDSEA Gany ol @l (pe g cadld gl
g AN Jilasl) e ey cunilly (SN adl PR Ge oainll sl
G s il (gl sae Glagplin G A (1952009 sty (ila)
sy daadl (S pla Glelan¥) Play Sl mHla She Ll e Jae (Sl

20 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

e el Gl e AV Alead Galsill e el Caw Ay sl ASS
(e o gdls cyber stalking g S aa il ) s0)Uaall’ e (535 i)
22 opa o) Gy Bl JuolS i) e 48 Qi ge e 3 gl gt
LS. (2)Toomey&Wysocki,2009aall  jpa (ajms Al cudl adlse 4
ebha PR e SN ownll (el aie 4ulsa)( Barak,200585-86)
Al (&8 o) rai Y Ayaailly Lo Laa¥) 48 s Lolall oullly eyl
e il malicl) are gl DA o i) (opatlly Glay Lo 28l il clas
ol Ples JS i Y Jslall o3 (e a1l cad Jaluss (5} (adys puindl Giyal)
el oy CudfilV) AE 53 Ulee Jonduadd) o 4 cugitl) o il
A Alled L 55 43 V) 4gerdivel D 2ailly 350a )

Lalll ) W winll iadl) dilu dadlSe 8 Lls) Dss LaslaSil o5
legsd Y Jdmid) jaaddl s sVl ") Cogel Gyl Geial Ay
e oam Slasles 355 Bpanl o 38555 iall indl Jsn Sloslaall e Jsanll
laglsiS 5yl ol SN SEy, .(Jones et al, 2013,39)¢ syl A
ol b o b ol ABS 8 dla)y Al il VLAY )y Cilagledl)
Lsa et Al 56S5 o) Sa L) @) ainll (opatll lu e Lyl
Al et Le 135 aie 2l Jilus e Ay 0685 ) ) (P S il (3l i
AN alas ely DA e Slaglaal) i gl gt ) adlial)  alasiiad duf)all
o emind) Al dgls (e 2all Lapad aenas
A allail) Uy cilullaia( )
ety dpadyl) ) A ST 3)Y L Jaciall )00 Cpaad) z3saill Gulali i Joaill o)
o)) il Jal (e Apasall Gllliidlly jualiall o ALlSic desane digdy i)
P YL bl Caiial (Sayg adlll

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 21



e bl il il o aoll 35580 s 5L

iy Seiasal Cppunilly HEY) o aaii Apadath BB 5my ) IS, A, SN

(Beugre,2005,135)¢aaall Gliasl gl aladind e pala gall

8yea) Jaliiy Hardware isulal) sbic 3060 jualiall 8 Juen @ Al cllloa)/®

$ea¥) ol aodiid Al malyll Jeli Software bl leiladlay cigulal)

Juitiy Communication Net work  JlaiV) dSuiy  (gilialay 4319 i1V Chlaealls

2y Al Internet < i) A<,y Extranet iy Intranet el i) culKuslly

) (P asehe o) 5l Ans AN I asa Y Aisad Al Aaldl e aaY)

-(-3638:2009:4is4)

2l £33l Loy Lyme 1oy llas Alae Alele (5 25y ity 1yl il ™

S Y Sase lpd 1nge maal ) s leSe Ly 5all e gy

-(24:2010¢a8) 28 )l laall

Beal) el by Led dgaill Al il W aeall Jidy Al cltlia®
L SN gaball aglats aranail L) acal) ) ddlial culSal Jayyy alsal) o Ll
Al sl Gl Glagally Canpaally AsleiSU Al 3lsall G, ikl sl
Glalall Cunatly Apg pCN) mabally sha¥) ailaal AW sl Gl
-(89:2009: g ramdll) c lina sl

ey A ISl A Al Gaseailly Clapil dgagt Ay pddl) cilylluial®

A sial) ) 1S, Afaadly Lol lggle iy lehe Jgs s S 5151

Cliglatl) nls ) dglanlly aglall LY as JleSiel DA (e dlldy Lgle

(3620108l il pe IS Ayis SN 3L Ale L) a3l Lladl) SIS

22 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

Glaal Jle gsiva o A SN dppudly g 5SNT aY) s Apla¥) cilglaial) ®
& A Taaiall 2lsall Gualis dles Slaslaall (pely dealys Lpad sl Cilagbeal
Glulall Bals lod Golalally Lot dabiiall ey Gy Glosleall dallas
o el ayy Aakaiall bl e gsind ) Glogheall Jailags g deriivl
ey & ) Glogheall A JiS Loy saie dlen Jilgy Clelal ¢80 Gyibe
) Jll (Say a3 Laa (3620103 0all)canle Laliall Cay sLaLal (a3
@ alSia Dy g3y Al Glilkie degene i ol 4s SN 3)lY) Gadal
- Ll o8 (e AiSan dndin (ol (o Jpanl)
ntnuiekdetiad | il | b
Csinally wl) (oS oLt 5) ladiiall = laid Al Claanall (o Apeydatill AEED) a3
sn Guhll iy s3] Sai L cplelall DA e Al lalis
alanll CalaaY) das
2l Dl i b Lege Slale Jidh peplatl) BEN o) e 8y il el
Aaulul) ealiall al Leaseie U<y .(O'Reilly et al ,1991,487)cisadasl) &4l
Al Llsas clihaag clgilelany clgdiis clghlaly lgialds Aabaiall gls jouds b
SV Jlae & Gfiallly eladall o 22l adis (1262011l e lgra Galalaially
Iadles g aeullals Al Cilgay AL Cilias ) aaliall (e degiie desena
(Slaall aulsi Jadi Wil e (O'Neill et al ,2001,136) Lix i ¢onsall
e ey Gl Ho5e pe skl Al el ¢ Gsally ¢ugilally cclaginall Lalails
Abdul ) Ly ciladaiall b 38l @lglu Jp 5yl Gl gyl il (e Qi
ail) G Ao sana Jadi Ll duelasl) A& (e )y e Rashid et al ,2004,167
slame¥) Wolug cilaladl angiy JS3 ) AS ikl ciluslaally cilial )y lsiiaally

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 23



e bl il il o aoll 35580 s 5L

Dalaally il (e degena Wl e (JOnes,2004,195) cae Gl dddaid) 4
DY) ey pand) apmny pe Aabiidl slime) cdlels e haws 3 AS )
Lebnll W@l (Rutherford,2011,28) ijes . dabidl zla e Al
pilly ClaladY) I i gl e pelaa¥) gl Gulad o Q1 Qs palieY
Glagdsads @IV QY] G lgie el daliiall clacY dlgly Jlaily colainalls
e el Jualgilly cVLatly Zall) o Jexll Uadlly mall s L) Jaal)
sball ge wadll Ay Cpaiall G o) e (B deadl Aol ASelly )
o el b dgal)

L) pehanill WA asede Joa Ofialdl Hhi Glgay 235 e paliiud G le
GlSola b i S il cclalally cailly (oulsilly Aalailly aaliall (e desana
ansi bl MAS) 8 e cdaliiall JA A3suley 53 Cslul) sasiy a8y
edala o)l

omtinl) it dsbus dyadaitl ZatiE—

Jlall et 24€ e 48l dEY) i duylal 1990 Al 4 Gl ey
sadiunall A ool o) e asinll (iail) lgiaca (ga illy dpsinll L ¢ Luailly
lall sa Loy oin (il @l Lo (i dpaphatll Aally dlaall ) (e
Sy cpibsall o g 450,80 AN lBEaY) Lid Guly cclabaidl Jaly Jsidall
peany g il gl Jelii 4 8 oSa o) Lild (e Aalaiall g3 ) 4818 Ly
MEY) Janis leegi (o o2y Al 2agi o) (K caladaidl) (8 by delasall b
Joasill Jal (e dabiiadl Jaly  Cllall yokis @ljide Caa iiad sad lee sleny
Ay i OsSe 058 O (S (Al QLS slall o sgda s Al giall QLS Ll a5ede )
uladly ol Claiad) aaat 3 1sd Aadd) D8 ) WS o) Luin Lajas Jull,

24 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

S Dlafinag ol paamy (A el ebil) @) (B adsall Jaly 26l gkl
Vs . (Hagan,2007,20-22 ) «Jaall & +3) Clainag ad alyial (ge 34V
el 4 Lalaidl) o lime ) LSl A AaDlall adlly Sl se s Jid dyalanill 4ala)
Cilalaiall (s b pinll (opatll Guany 13laly (o agdl & el ax () Coppinsal) (se
Aol o) e a2l e (Kassahun,2009,41) «)al cladaia & Gasy Y
WEN A Jalan o) oSa Talall oda o) VI Alpeie Eola S8 sl (Gl
O Say ouinl) (il Aadaial) sl Gl Galalall (o HESN amyg (JSS Apedanl)
e nalad 1) Aadiial) o)) aasliieY (JSS Al e e o) ole ik Al
Ald il (e paill 13 dallas pies Lo oaabally Cudlly aiall il Cales
.(Hunt et al ,2007,17) Jexdl e & onsiall Gipaill A& ) a5

LR Y Lol Ll L duadanl) d8l8) ) el dugiad) e g Gianll saa o) LS
et Qb Al diphll ey ¢sihisal) Leb Capaly () diph o i dpaianl)
Jod sae oy daduidll 8 shall Zeabie paa e o gy dpalanll JSLaA)
(Espinoza,2009,10) sl sl

Gl 03y () gam (oinll (BTl ae el palati A 35as o) (e a2 (e
Gob o Leanll BE el S¥laey Aliu) Glubs sy o Y il (oal)
Ge oals Oy aall Al Ay & Lpel) oS80 Clelaly L) sl
Gyl L 13 Slalaial ol (Kassahun, 2009,42) cdslaall 280 8 sl sl
leesd e o Lpapla®i Ayl sk () oY il Gipadll gl ) Alaii)
led i) 5t lSolud dmpe V) cladaiall o) o€ Cplalall sacliss dal (0
Adlas 93 0e dDSI sre 0ppai o) led ste e LSSl pe malu Al &
-(Hagan,2007,21)

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 25



e bl il il o aoll 35580 s 5L

i) Wil Gigan o 50 L 06K Al ABEN o) pin o) (Say a8 Lae
minll il gl el Al Ay aiyll Uil laliiels aladaidl) b uial
s e o el 3 bl clalil gyl HUSY) 1 ailayy Egas il
il Gpatll gl e danl) LEN lelis g
el | il : | |
So ALY da) e Al A3 GllaY Slaa¥) Jdaall a2l Gl s ey
1l i e SHl g Cand) A0
() ol sy sl :

Uaria (uda Al dgla dagy ¥ Laaliey (I Al dpadll laal dal) (e
(12) oo cllls (and 4l ppasi 5y "dfladl Claalad) B ldUally e i)
A e L (e imy e ey (DS 1 e ) AaY) U8 Ll adiea 5y
Anala (30)colany danla (g (30) Jores Ayl adine Claalall 8 Adalall oLaY)
A Gaala (30) cbyaad)
EDN Claelall G 5a€ )i Adia L Jeaall 8 did) Gl & e i)
ol LBy LS uladl i ge DY) Aam Aal e (488l dhad) calary)
Jand) (o o) 4nili culS M) DA Glalall & GEmill Gile 3gas Jane b
i L oSl bl dalal) bl cS ek Le A e (1.5) il
Giad dolu 3ga9) Ao pan S Aol Dl Jede J5Y) aaall dusd il
Sl ciedal LS (Al clralad) B clllally Cppnpiil) Gty g (e ouia
@ Aaals Ay il Gl sla e 2l s SN) el il ssa
Osd Aliey ol galaa) Ly e Agslladll Clegleall aiil AUadl aladiul 8 cldUal)
Sl Jganlly Ll b omd Jiy Cnlill baily il o8 caae 3 (ipad Alla
il A ey

26 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



S P ARTYY s\ o o e AF .3.(.7

(V) Isas
38 S 5 3 paaall 5 calany Claalad sl 251 8 Jalas &3l
44 Sl 3_yaanll 2laxy i) &

g sanall
S
‘:’J

HEIE R
oJ oJ

Gl 5 oas Sl g |1
e laalally 33LLY) U8 (e

30
17
13
30
13
17
30
17
13

Gl Ll i e )l |2
o ol o o | o o | o Gl gl dadlsl
ISH B R E EzE B B Kl B KN e
DM&Lﬁﬁftd)d;\
LS Ll

ol dlu sy ol w3l |3
i daalall 23l e
¢l

oS Ak b o) sl |4
o oadll & AadlSal
ooooml\oml\d."..wfd.)h..
™ o™ N | ™ A s 5 sl sl e
S
A e L)

) ) Ladd imye | 5
o | o | o s sl il
N Shaalally 33LLY) 8

30
19
11
30
19
11
30

Akl il Al 6
Aol @l ey s RS

ehal e g sall
glo||8|o|d|8|e| 3|2 5 S

PR PR P IR
Aoy s
€ Uil

BM\@@/J&Y\}EJ\J?\@S&JM%PM%JJJM& 27




e B JES3 U=

30

26

30

27

30

30

L;‘}\)ﬁ‘)“ e\L.‘J\ Qe g
Adaaally Al ey
Sl aldUall ac b (¥ g
Gisa Db Aalyeay Caaadl)
G il dile Jea

A g aiy

7

30

26

30

28

30

24

TS ) o s
by Gisw il @l
Gl S¥la e aall b

Laalal)

30

14

16

30

16

14

30

12

18

Upna sl (e 355 3l
?L?"J)SSJ\J\ e\L.‘J\ &

30

18

12

30

18

12

30

13

17

Cuigil ded Al 8w
ol Aadlsdl L;'U)SSJ\J\
e | RPUR | R PN |

€8 il & gluw dalatial)

10

30

12

18

30

14

16

30

14

16

o 2l 58 Ja
Alaxiay! L;JX suﬁM‘
dallll sale) mal y Jsaa
Al 3V alkail) Lea iy )

Slginilia b

11

30

29

30

24

30

28

@JM‘ M sdxia L
iaglaa (5) daaa e Al
Sallail) ) gy

12

360

100

260

360

110

250

360

98

262

28

B‘).AA-\HK.!.ALA /JMY\JBJ\J?\@S&JM%}MM%J}A@




e 2y ool o po Ll o o e AF .3.(.7

u.u\:\LJ\M
olololoeleloelalolx
glolalalala]lalZ]
o|la|lw]|]o]la]w] o o)
o~ o ™ D3l Jana
~ © ~
- = -

L a i) Ao
© u: © sl &
@ & @

X X
o o\o (=)

bl | el Jolali: il

a3 Wl 2l S Jalae Jlasian) (graubiiall il ppiia 23S A igall (uld Jal e
bl Jall BLaY) s ey 13 T0%cse ST b Gabiiall il apen il
Cada Alla b o) Load 1aadl LS paY) dlanyl el olaY 4iadla Gl
o 8% g al J i YV W Flig S0 dalae gli abia) <8 (e 3588 ()
-(Sekaran&Bougie, 2010 (.béd) il

VA Ggiae dlys clasen il i) el dygiaall ANVA sl gya WS
Gilprie s e Ju 13y ¢(0.000<0.05) § (0-000) ¢ < uaiall ddedl) &y sinall
Cihsie g Jod Ml lilaal Jsiall Lginall AN ggine  salagly Canil
et e L) Lle Gise ilias o Aadl LSl laalady Gl il bl
ol slady chrial il claaVl w5 (e el a8 deagll claa) cl)laal
(0.82- 0.41))bmall Cihaily .(4.56 = 4.19) olual) gl of Cangli a8
Ll ol J8 e Lad o oLl ) aly 1aag (0.13-0.06)s kel Uaslls
Al Ay hraa o) LS o laadl il ahdall by Gl sl
@l Ladl) af claly aluall ledauy s Auall 2l oDl pulas ) ey

BM\@@/J&Y\}EJ\A}”&:}E&JME&&}MM%JJJM.&A 29




e bl il il o aoll 35580 s 5L

Jsansanall gsmsa laalady dt)ll el ce Al A8 sl &8y ) 5yl
gyl lasls (Shial) Lyaal) eagl slasVly Qubial) cild Guld g6t o (3)
Wl milig sysaall dplmall GlihatV) il sailue oSlel (el (o paliig

) g gage alal¥ s Chriall (sl (bl Jasssll Gl 48 ) 3paaall (5)kal)

(%) Joa
4 pinal) LR g (@ piial) Arar) Aua gl plaa¥) g (uliball il (b guili

i) U;NE cronba
) ] Ja ol .
Sig. | Sl S | ch’'sa )/ i) | &
¢ $
0.00 .08 .48 4.38 0.79 Ayla¥t alllial |1
0.00 .08 .50 4.49 0.81 daal clbllsd) | 2
0.00 13 .82 4.19 0.90 3l alllaidl |3
U THERITR
0.00 .07 A7 4.36 0.88 Aol dadlSal 35 8N | 4
emiadl i all
0.00 .10 .62 4.38 0.95 fpalull A& | 5
0.00 .10 .62 4.38 0.91 | uinll ioaillelglu ins | 6
0.00 07 44 | 427 073 aslgatidliae [7
Sioaill Laca Jualisaled
0.00 .07 42 4.56 0.72 o il 8
i adll &l e o) Ll
0.00 .06 41 4.40 0.89 ial 9
30 5ol dadn /o815 61 S (o 5t & i i A 50 Al




e 2y ool o po Ll o o e AF .3.(.7

ol 19 o | s g} ot | : el
skl oliiely ¢Sl ilat sl plasind (DA (e Candl Sl Sl 5n
o Aulie @i 5E0 i G canly olat) (b k) GlBa) e A0S ey

.(Hair et al., 2010) x5 olai) & (A ulia il jaia

On LSl @lBle e Ji saamie ciblus Auhall il 23l o Losaleg
ot bl Sl i) il Jiadl sl on 5ile bl L) ey @l
sl el sy GG e lapegiy dieall psially Jfeall sl o 5ydle
S0 ypem o ) Al agunlly llabadall o S IS8 lual) Jilad adingy
el alasiul 5 a3, (Norman & Streiner, 2003) sl e lLgd iy 46
ST il e ) Agaalls dediial Ailian) Gl (g o)licy AMOS.V.21
a5 a8 lgady ol Lelgd sae (e STl Al Ciluzm i Hla) dal ey LA
D) @bt gl de geat JlIRegressionWeights  lasiy1 o)) 48k
cddinall el e JBall il oypusy L i cpn Al EstimateRegression
b sl op LAY s5e i A CriticalRatio (C.R) daall dualls
1.96 e ST (CLR) af 0585 o aty (Algiie Ay il) ()55 Sy () dad Jilis
- A Al Auhall luzmd e eV s 5520 90<0.05. dysine (s siuars
i AMOS.V21 aaliyy aladinly (bl ) Jelall ol i lasl dal oeg
plall o by culillaia) (35S Cam el piially Jiid) i) ipa Juals ]l
& o e de @l sl Jady JolSie i N Joagill ( Lpedanl) 28l x g 5N
S Ll Gia A B giee pandidi sy ey cadina) i) B oyil L)
c JE Jpand) DA (el jelagy = 3saill b Jlelal) ol elld Jlaa) gyn

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 31



e bl il il o aoll 35580 s 5L

() Jsx
sban pa dal) il A (ibalall ) AUl gall g Sitonal) ykiall syl el i gl
i) (sl il
Regression Weights: (Group number 1 - Default model
dapa bl sl Estimatd C.R| P
H2 &l (e aall Ll Aladll oy il
T e 322 |2.28d0.00d
Gl (s A
H2a [ i a i< ¢ T 250 |2.1140.00d
@))ASN\
H2b PR JERNPE Pl ey sl | 501 [2.04d0.004
Ui e <-mm s S . . .
H2c Llas Jaalisale! alaill oLy il
ST e 244 |2.1240.00d
Gl s A
& e aall bl
e et e s | 632 |5.4840.000
ol
H3a [ el s <o e s | 612 |5.10d0.000
H3b ot - :
Gondll &l e <oen Setl | 483 |3.5190.004
Las Julisale)
H3c daadalindel S 50 | 421 13.04d0.000
Sl ”

el ol ol bl El il ol el JCal5 Joaall (e ey

Loy Jlaadd) el cia 8 wiall (Gadl) @llu e o) @l 8 g SN
dpmjh pmd) e Ju 135 ¢(0.000) p Asinas ¢(2.280) dai: (C.R) 5 ¢(0.322)
Ligina AV 93 Ll dag) muas A (H2) Al Ayl A ill Al (g5 el

32 B‘).AA-\MK.!.ALA /JMY‘JBJ‘J?‘%E&JM%PM%J}JM.&A



e 2y ool o po Ll o o e AF .3.(.7

L) Ao adal) (Al dglu e aall sl (gAY AU oL cldhial
Aiaf Lo i 35SV allatl) ol lllaie o) g o) QSN ol (o aad)
GLSH Gl o) G ouinll (el lu e aall @l ded e (0.322)
cmiall il cN s Qg (alS W g s SSN alaill Ayl ¢ g

Guind AT 8 s SN Gl by cbllid ) a0 mil el LS
i (C.R)5 ¢(0.250) iofy aaid lpaii ciia 8 (il (apatll ol
Lo pall Al Jodis poall dpimh Gady e Ja 1385 ¢(0.000) P Aysias ¢(2.1185)
Alall) ol cilillaial Aygina AN g3 8l dagy) meas ) (H2a) 4gBl 4y gl
sl clllie o) ol o(laaladl B piadl GEadl) dglu cuiad 40T o b9 58I
comind) Gipatl) @sle it A1 Aad e (0.250) 4ied Lo e g SN aladl)
olos il (A (gaspm (g SN Glaill Auhall gaase Cilaalad) G o) Cum
Meaa U sal) el

sl aie Al & 35 5N alail) o by bl jilaal) k) il el LS
«(2.040) i (C.R); ¢(0.231) Zagy jaaidl il Ciiia o5 ¢ asinll (5l
Loyl A ll Al Jsds axall dpmjd (md) e Jy ey ¢(0.000) P Asines
A Alal) oLy cilillaial Aygine AN g3 il aag) s U (H2b) a0
Al ol clllaie o f o(claaladl B adad) Giadll dola ada 44T o
O G il Gal) ol aie AT dad (50(0.231) aied Lo i 35S
il Gl @lgle aia I gagm 3 SSN alaill Auhall ¢ unge lealal) Gadas
Leas )

sale) Al & 5K aladl) oy ol bl Ll il ek LS
4 (C.R) 5 ¢(0.244) asy jlaaddMd |yl s ceminll (atll Yaua Jals

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 33



e bl il il o aoll 35580 s 5L

Lo ll ALl Jgis paall dpinp iy e Ja 1345 ¢(0.000) P Aasinas ¢(2.123)
Al ol cilllial dygine A8 g3 il dag) maan ) (H2C) 4G de gl
Al cly cllline o) 6F o(emind) il Llaa Jali sale) 407 o g asty)
cminll il Llaa Jaal sale) 401 dad (10(0.244) 4iad Lo yudn 35 5SN)
sale) A1 55es ) ganm s 5N AUaill Ayl gsumge Cilaalall Gulai o) Cum
Loos I iad) 55al) Gl Jals

Adall cly clllig) gp el ol paball E) Jdatl) mils iy
Dol e asiall (il Glile (e aall T 8 (Lslasl) ZalED, 3 SN
Jy 1385 (0.000) P Aysinas ¢(5.482) Laity (C.R); ¢(0.632) dady i
2 gt ) (H3) A0 Al dumdll Aol Jsds aaell dpijd (b o
sl clibia Gu Al o dpaaml) ARG Lgine Y 5) (cilale) Jolis il
wiad Lo pudy Jeliill ol o) (of o omadad) Gloadll oba ca dally g SIY) Al
WEN el ol PA e iall et @il e aall @l e (0.632)
sl clillia) o el ol bl gamge Claalall plaal o G dpadail)
S mtial) (il Sl Juliig CalS ) (s (Apedanill Al g SV ol
sl G L Taay Aeanill 8N e SN e Jany g 5K Uil (IS ) Lea
DBl 8 s SV AU e Sphen 3 dgedanll BBED e a0y @A) el
el L) daia g a3l ) ALl o uiall (el @il e sl T e
N 8 opdlis s pSN) Al ae el oyp0 aaat] (Lpekanill A8ED) el
cmial) (il ol
Ay 35 SN AUl oLy cullliia) o el eall pilall bl mils ek LS
((0.612) dafy janid hyalli (ima wind) Gipaill lole Cuind 401 8 (Lueasil

34 B‘).-.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

Jsdiy aaall Bt (b e J Va5 (0.000) P isinas «(5.108) iaits (C.R) 5
Ay 93 (cilale ) Aol il aag) moas 3 (H33) 51 due i) g ill Al
uiad Ay g Al ey e o ABNal o Apelaiil) ABUEAN Agiea
00 (0.612) 4iad Lo iy el joal) of g o(claaladl B pudad) Gijasl) dola
O Cun dpebul) AN Jelal) ol P Ga eial Gaill dlsla st 4
oSN Al ol clilkie) gn el ol Luhall paiase Clealall alaa)
OS5l Lae JS) ¢ puinll Gpatll gl caiat AT ujat ) (g2 (andanil) A8\,
Sl ol o Lo ey Al 26N e S8 s dery g SN ol
Gl o il 8 o s AUl it 5050 b Apeglarl) A8 e 4g0sy 3
L) el il i) dsia gay a3 U ALl ¢ ) (et Gglu Cains
Sol (e and) @l 3 opiliy o gV Al ae el oysn apaail (dpegdasil
minll il
AN alail) oy colllaia) o Jelall eall pabudl il il el LS
Lol s ali iae wiall (el glu pie A 5 (k) dal),
damf b Gl Jy 13y (0.000) P isines (3.515) iaits (C.R) 5 (0.483)
Aol il aag) ean U (H3b)  G3W Lejdll dumjall dlad) Jsds axdl
Aldail) ply clibiia o ABall o dadaiill ABEN Lgiaa ANa g (il
Dy el el o of o(@laalad) B padad) Gipatl) ol ada ATy gty
LEN el joll DA e gainll Gadl) Sl aie 401 e (0.483) 4iad L
sl lllie) on el ol Auhall gamge Clualall plaal ¢ Cun dpedat)
comindl Gipatll Sglu wie AT 550 ) saga (Asadanill AN, 3g 5SN) oUad)
O Lo 1y gelanll BN e 5850 0 dary g 5N Uil S 5l Lee SS)

BM\@Q/J@EYUEJD}”%&S&JM%)&MK&JJJM.&A 35



e bl il il o aoll 35580 s 5L

b SN AUl e e & dpedanl) AAEN e 4 @A) Jelall sl

el LR dais g ) D) dilal ol (el Gglu pie 40T e st

anl) 8 oyilig s V) alaill ae el )50 apaat] (Lpaplanill A8EN) e L)

sl Gl sl

AN Gl el clllaie) o el jeall il il &l jedn WS M
U i e il (el Glais Jaalisale) 401 5 (Apegdasil sl
Se Jy 13y ((0.000) P dygines (3.040) ey (C.R) ;s «(0.421) ios;
253) i S (H3c) bl 4 il dpnjdll Abadl Jsy paell Ay jp (oad)
clllaie G Al o dpedaiil) ABEN Aygine AV g3 (cilala ) Jolis Ll
@b mdadl GEadl delu Llaal Jali ssle) Adly g asyl alal el
daali sale) 41 (e (0.421) 4ied Loy lelall ol o (ol o(laalad)
plaa) o Cus dpedanl) AED lelall il DA e il (el Ll
A8y g SV aldatl oLy cullbiig) g el ally Auhl) g sumse Claalal)
S lee I ¢l (el Llaa daalisale) A1 Syhen ) sagus (Rpaanl
ool G Lo Ny Apadanll ASEN e 5S (sn damy (s xSW a8
SN Al e S b Lpedanl) DD e an @A) el
Ao g 4l ) ALl ial) Giadll Glaaa dabosdle) 301 e ik
s ASN Uil pe el oys0 apnil (Aelanill A6EN) Jlela) il lasl
Bl gy ol (Y) JSally ainll (el ile e aad) il 8 0,80
el i) el b g s Uil culillie Jiied) aill i)
Ge aall b (Galalal puiall) dpedal) A8l 5 3g 5SN) pUsill el st
Al adine Cilaalal) & ) il Sl

36 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



ey 2l 0y pe iUl o o e AF .J.r.?

9

St gl g sl el |

@)

[ s STl gy i

St dilecas |

€

gadldagn |

9

) AR ¢ 3 €Y1 o

Al Uais ol 5ol |

JIVREN| I BN PPN uu(\g?:jsﬁ sl g Jiteeal) padiall LA LAl
Gl (b Alad) il aues s el il dl) &3 e aliing
Alaill i e dyaglanill Z8EN e 40 G lelill ol jseda ) Ailal caal)
DAL (e il Gipatl sl e aall LT e 580 53l s 3 5K
Oy LS L nsial) Gipatll gl e aa) )l 8 3 SNV AUl e diay g3)
Aldaill e oLl oys0 aaanl (Apelanill A3l) lelall gl Hlgdl daa
sl Gl @l e ol LT 3oyl ¢ 35 S
A g i ) il Al Gl dglaay) sl e a0 L e L
Al Aduslany aghy A uadad) GEAT) doba (e aall aacaall g SIY) AU

EM\&AL}/JMYUBJ\J\X\&:\EC}:JM%PM%JJJM.&A 37



e o) Gl e e sl 3,780 ol S

sy . lglaad) @l cpa aad) ] Gl JIA (oo Alal) ilaalad) A Cppans i) (ha
e A e Gkl Jlae 8 Aplail) il e oliald) a8 38 Al ol e
goasall oo Wgpuall dgall U (e 4 Japdy Gukill 3G 31 Jiay 355 ol
iilgalys plaill Joe lshadl =¥ ¢ calal) Candly Jall aaleill 5155 ALiaiall
Al Cslafy oUaill Gdsyas o200 V1 Agalsl) e

I |

Tocathost

d | Getting Started | _ Suggested Sites | Wieb Slice Gallery

> "“"‘.% dlall Aygmos

|,,JL|JI p_LLl_x.II djljg
L,_u_Ll_II |_A_1_|_Ilg

s by g g N U o 530

676 o bl k) ity LDl )15 ' (ol g 1y 1 D hadall ) i B il e D e g 01 AR
) hadal o ARRL il 2R e SIB2013 e

el iyl o ol e iy ) 00 M ] D) s i e ) i) 0 e el 240l -
tedal) 5 £ la

e e o om0 e A L ) LD o ) e ey g 0T 8

Sy ghal il 3y ! b LT ikl il ! D g g e A ) e A s Sl b e
122013 a1 SEAY 1 g A0 0
el L gl bl 0 L e ! Bt gl 2o L b ppn Bl g e

a0 41 Ay g i o

44444 L EY
|3 ]
Q100 o Aol LT &y [ g i st 4 505 | ) 4 10 el B | 0 D

(7) Jed
ALBES o gl g aURIY Ady o 033

D U8 e LIRS Calsliisaidl) Glaslad) Jiaad Rl o olal (1) JSally
AL Clagleall s3ny andlly G5 Lol aity A aalally JalS) ) Riacsialls
JSAIL LAY ay ol Jla 8 2l une Haldll Gaalall cilaslas b Aiaa (55

38 B‘)AA-\S‘KMLA /JMY\JB)\J?‘%E&JM%PM%)}JM.&A



e 2y ool o po Ll o o e AF .J.r.‘\

Slasea ) Ailal ¢ 400 kil ) JEEY) Vs oUsdl b Jiaasill JWeS) S sl
o S Lasia dysn o e sumsally 480 02l (5 ) Apadd

locallost ted

Setting Stwted | Suggested Sites | Web Sice Gallery.

] e Tl s
h H

b s {1 fadal oo

Gl gy

T HY kg

Juatl s

Fuseyd i

Agiaa Jgad Aggn lagina

it o e il
e

i

(¥) Jsa

595840 datial Auad il ila glaall Juaudd
G Al (558l Jias el 3 (5o Jimass Agaly oLl (£) S G
Ll (<8l Lllgd choan ) LK ) daalally (oS3l Camy AUS o (ggins
Sle gsing 3l Ll a0 A5 25 Adlials dle Anall JEV)y (ipaill (s
Alaill pave oDl die e gsSall daaie Al Y AUl e Jua Al e

BJAAT\X\KML.A/JM\JU'BJ\J\‘J‘:L:\EQCJM%P@A}%JJJM.&A 39



e bl il il o aoll 35580 s 5L

) a3 sie Ly Lo Ll sy (osS8l Dlinls leadlels L) Ay Josi (g5880

localhost

Geting Staned | | Suggested Stes || Web Slice Gallry

-y ety 2Uaill U (e Al Jlay) o aallaa o)l

-1

> \9ekol
o Sy

2

N

dlyell Ayygngn

wiel oy

T

T
Aol pale’ill 4jljg
olelldiallg

beag s L agijas

s jpia

(¢) Jsa

Alal) I8 (e (s g8l st Agal
Lalally Aalall (5Kl by A AUl yad daaddl dgalsd) (0) JSEN maasy
s Aalally dalall gl D) Garall 2y (o Al gty Slddall J8 (s
Slmb dalal) (58l lghe Sl cilaslall slond e gsing @M claalall (555
Cliaales i e Mie ) golSal e Guled e lajlaa) 2 ) ol 4tlie
Ll (sl (8 Gaanll Al lad ) Apan)y cliblie Jlu)) 5l e cBlaay
Sl Olsies o5l By el Jadh Aalall (65lSAl paa o (ggingd dsildl) Al
O Lol 2 ) dalal) (o ally dabeiall Jualiil) 4818y DUiuY) fyliy eadio auly

40

B‘).u.a.\l\aul.a /JMY\JBJ\J?\%EQ&JMS@}L&M%J}JMM



e 2y ool o po Ll e e A .J.r.‘\

s e el QUi g LS Al U (e Al sl il Al (3
& gl Slaglaall s dpulia Wl Al adall S ddla) dupldl daall Al
Bl Oy SN il U8 (e gl LY e (e ST ) 3 (g8
Cilygimay Bl Lo L) e ) Ralll 1B ge b eliy Al U8 (e o)lial o
Cpmapill g lllally ALYy GLISH Cilaalad) o lod A8l Led 2 Zaalad) Cilaglas
(°) dsally ¢ Glaglaall 038 o (A Jaia OS5 ke il & sl (g) Jol 2 Y 1)

- ekl e deals Gan

localhost Mo admin. ph : tE dh

|1 Getling Started | | Suggested Sites | | Web Slice Gallery

= ekl
=
x,

.
¥

S\
3 Aladl palelill 4)ljg
R\ 7 o-lelidiaglg

3 dlell Aygaga

BN e
- b ‘ L gy
LoE ‘ L gEhis,
Bl ‘ S Gy
—eu ‘ PERHPEE N
sl i
Al S [

(°) Jss
alail) e dgaly ail gisa

BM\@L@/J&YU'&)\J\‘J‘:\:\E&JLABK&)L&@AJ:Q‘)JJMM 41



e bl il il o aoll 35580 s 5L

b el 1 i it | : Gl ol | |

i i :

Ol (any dusylay A 5 il (5pall @l 5yall dgay Caagll il iy
lla) PR ey bl yelil s duhall aaian 48l Cilaalad) 8 il s
cmiall Gl @lu (ge aall 3 3s AN AUl EG asa Cndl due Sl
ISl 3y S U 555 o Aall A Clla) DA (e aadl il cu
8 CLSL (e A domals L s 35 plaial (e day sl sl
LAY

iy g SV SUl) )z lsll Canl) die LUl A1) il Cania
LaS. ol 13Sa (Jie s die ipad GlS ol el Bl sl g e e (55|80
il Cuad) e ldUall (ool Slaxiulg daals Aty a5 gl @y gdil
L sbal) Gl D) Sl alaa) e vie dsthaall cilastedll

Joalil) ale] malys LlADU ia (iyad @glud Cuimped Crae clllall daind
Laal) dlells Jaalil) class L) BLA e Lo 2515 aUail leasiy )
.+ Agud)

-

3o
-\

-Y

ol e G| : i

) g Y pldaill iy aled) Caadly Ll andail 3yl Cuall ag )
s Bally ainl al gl e 2ally s iald) U8 e Lasad
b SLIU (3 e alasialy 4 ol sl A o) Glys Al 44Ty 4 5<Y)
LGaaall 13

o o gy alell Sually M) el 5lis] oasaiil JSsgll o pdse 2paai ¥

Al 3ty el s il (i Al ane Laiile o Jand dpyly) Auns
< bl dlalialy

42 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

Jardil claalall asle s duia racadiall o cpilisal) (0 Ao gane i ) i ¥
A1 apay pUaill oy 3) Alla JS 31l (55D e olal) DS (g allal)
sale s actall ecuiatl) LT Jie Ll @elull g 155 (e g0 JS e aal dpuilial)
LJalall

s Sl J8 e daladly dalal) 5l oDl Claga ey llaill jyae it
olal € bl ey lall 8 dsliall cublall ALany Ulal) cilgall )
Canslin ) Aygiall g8 il 40 Al Cangind 3 A Gamyy cull 453
- Gipaidl 4ule ) Gl

bl L) Al ) el gl il 401 e (aia IS5 S pl-0
Glblie Jlo) 5 Ao s O leay lialey i pladind DA (e 45 5,80 J4
sl LpaaYl 0s3) 5 g smsall 85y Cagills el ald olals Asew
Al 8350 Slens ey quila (oo adlaal) Linaine 2806 4llats Lo as il
Al Qils e salall ol e o lasll

saany Lo ) aiis ) dojlall culysiall Jamitt DA (e de bl aiall ] slaie =1
Vs a5y Jla 8 Agdal) Glall 4l dhlud) s sials Ll e ol
e sinall Asglas (53 Slsbdly oty Lih sy (L ) a0 Bl
gl

Clasy ybsiy dpdil) dasall 50 o 58l dnall Dlaagll (e igie Le Spai-V
o Lays Aujleal (goull SLEJY) Clany 0 Jundli e Slad Cilaalal) 3 4l
12gd (s (DU S e asinl) (it Lla Joalisalels Aallas
Bre painall Agalsay Casdll Sala HuS (e OeiSaiy el e saleY gl
A

syl AUy clbaalall ulad e Gipall @l e lag A cililas) lasal—A
e Wlsls cililally dga e sl (A Clgpanall (o JSI RS i Laa Lie o Lady)
(A Aga e sl

BM\@Q/J@EYUEJD}”%&S&JM%PM%JJJM.&A 43



e bl il il o aoll 35580 s 5L

)éhd'

i | gl : o

= @—"HRM L i<l & i) 3))gall 5,080 aBls ((2009)¢ 2ane Caussy Aisel sl =
cohands ALY daalall ¢ 3ysdiie e iwale Al cAuallail) Aidacdil) cilaalal)

A i dalaitl) AR (B b W) gas Juas¥) Blad) ((2009)¢ Lila sess (lia chaaly =¥
coshands (Gl Gaals 3ysdia ye rivale Alla) ¢ Addaddl) cNLaWY)

cilaalal) b A A<V 8 bt clBgra ((2011)¢ G ase (o)l cclivall =¥
. 3al&) (ALECSO dujall Joall dasla ¢ 3ysdiie ye iinale Al ¢ Auiidacdldl)

(50 mandaiil) ¢ LatiVly g g dpaliiil) 4B ((2010)¢ Jold gy Al cBlan — ¢
Bl ysnte b el Dby bl) Al a8 Aomgsall lsnipal (ilisa
o Ophadd ¢ yaddl)

- Ghal) ¢l dgaall ¢ pnaiad) (i at Ly 2 (2012)c by cpmbilse = luac 35y =0
BN (Gl Jmd (b Apandaial) ABERY g8 ((2011)¢ lian (355l el ¢ alall =1
il Al ¢ 038 cildiblaey Mol antailly A 8yl Ao Addat Al ¢ Adg S
cOrhndd ¢ 2L Aaalall ¢ 3ysdiie e

Lalad) 591 8 Aig SSIV) )N Gadatt AdlSa) ((2008)¢ 2ans dyms (3 2ans ¢ (oigyal) =Y
C ol ol Aaals ¢ gysiie e piale Al o) ddial) dacalally aptailly Ayl
g gad)

‘_.4’ A_sadatil) ABEY H0 ¢ (2010) ¢ 2en) Jagiaa ¢ sagay ¢ calalll ae ¢ Cayhalll ae—A
o) claalad) (b (g pail) Aip pliae) o Lilane Aol ) Apadiial) 4ogl) 5oy 5aiil)
23321 (26 alaall ¢ Al alaBY) oslall 3es daa ¢ (Aualdd)

).lg.kﬁ 1_A K_dg)ﬁsl\ﬂ 5,y a-ﬁh\-um c(zoll\)c dana ¢ Lf‘:‘f)é 96 (et )_..au\ 2e -9
— 5Su Azalan Luaglgicill pgad) A Atla Ay ) (Alad) anleil) Cilbospay (o)l Jand)
9 A.lad\ 13 u;\..d\ ;U;.q 3 1 E‘\'E\

a4 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .J.r.?

cilaalal) 8 Saibad) Aadaiil) ABELY aBlg ((2006)¢ 2ene Consy yrans ¢ AN) 2 — Y
Al ¢ Adjlie Laahys @ cilaalall aliill) polail) gl o Laflg 338 £l duida i)
- Ophall 036 ¢ ALY daalad) ¢ Bypdie 2 Hiiale

= Aaganl) Aaddl) w8 Ag SN B 508 ((2010) ¢ Hsile ¢ apySlh e =YY
ool ¢ Akl — (g)diie Aaala ¢ Bysdite e diale Al o iliadls Sandall cil¥gl

= A SV B))Y) (Gt cilathaa gt Aays ((2009) ¢res) 4 ayS ¢ (graandl — VY
¢ LY daalall ¢ Bypdia yue privale Alluy ¢ Wyt Jaug 83 bl gl jlaal)
- Ophdi 33

Jala cudlads Lgile g Apadaisl) AN ¢ (2011)¢ sy Gane Gld ¢ gmandl =V ¥
asbell Ay pell Cals dnals ¢ Bysiiia e yfivale Wby ¢ ) Baa plise (hal bangs Cpalalal)
LAl ¢ Ay

3 el Apalallg Ay i) cilthaial) ((2008)¢ Aiils o mlla o A ¢ Sgaiall — YV £
by ¢ upl) Dsblaay LeiMSgs (pliall (grda T dgag (e Apagsal) (wplaall B Ayig SiSIY)
Al ¢ Gl ol dxala ¢ B)glie e jfiuala

Jaal) cilp )yl b Aig ySIVY B Gmadai cilBgra ((2010)¢ 2gd Suall 1 ¢ 3yl —15
CBysdia e divale Alu ¢ Auvgrad) AR 8yl (g iliga AT Agag i oY)
- Al ¢ el aslell el (o)l daals

(58 2sane dans)e Ay pdil) 3gall 303 (2009)¢) gm0y nSlas «Ciyss) ¢ il 16
Mse ¢ s ¢ apslly il g led ¢ (N1 dngdall

il (B adl): Byall de pusall LSy VY
http://ar.wikipedia.org/wiki/%D8%AA%D8%AD%D8%B1%D8Bd %D8%
AC%D9%86%D8%B3%D9%8A

BM\@Q/J@EYUEJD}”&:\E&JM%PM%JJJM.&A 45



e bl il il o aoll 35580 s 5L

i 81 jalual) : bl
1-Atinga, Gladys Ten{2004), Beginning Teachers' Perceptions and
Experiences of Sexual Harassment in Ghanaian Teaahdraining

Institutions, Dissertation,McGill University,Canada

2-Agyepong, Felici010, Sexual Harassment Against Female Students in
Senior_High Schools in the Kumasi Metropolis Ashant Region of
Ghana, Master, University of Cape Coast .

3-Abdul Rashid .Md Zabid,Sambasivan .Murali ,&AbdudtiRnan .Azmawani
,(2004), The influence of organizational culture on attitudes toward
organizational changel eadership & Organization Development Journal,
Vol 25 ,No 2,ppl61-179,Emerald Group Publishingitéd

4-Bougie , R &Sekaran. Y2010 ),Research Methods For Business5 " ed,
John Wiley &Sons ,Ltd.

5-Barak, Azy(2005), Sexual Harassment on the InternetSocial Science
Computer Review, Vol. 23 No. 1,pp77-92, Sage Pahbos

6-Bhanti .Prateek Bhanti, Lehri. S.& Kumar, Naren@@12),E-Governance:
An Approach towards the Integration of Higher Educaion System in
India,International Journal of Emerging Technology andivanced
Engineering,Vol 2, Issue 8.

7-Cummings,Kimberly M.&Armenta,Madelin@002),Penalties for Peer
Sexual Harassment in _an Academic Context: The Inflence of
Harasser Gender, Participant Gender, Severity of Hessment, and
the Presence of BystanderSex Roles, Vol. 47, Nos. 5/6,Plenum
Publishing Corporation.

8-Creaser, Fiona(2007), Sexual Harassment on College Campuses in
Japan: An_investigation of actual conditions, Dissertation, Durham
University.

9-De Wet, Anna-Magrieta,(2010), Sexual Harassment of Learners in
Secondary Schools: An Education Law PerspectivB®issertation, North-
West University.

10-Espinoza, Claudia Benavid€2009), Bystanders reactions to sexual
harassment, Dissertation, Texas A&M University.

11-Fayankinnu, Emmanuel Abiodun(2012) University Faculty Males’
Experiences of Sexual Harassment from Female StudeBritish
Journal of Arts and Social Sciences ,Vol.6, No.ti#r Journal
Publishing, Inc.

46 B‘)a.a.\l\fwl.a /JMY\JBJ\A?\%EQQJMS%)&MM%J}JMM



e 2y ool o po Ll o o e AF .3.(.7

12-Graves, Fatima Gog2008), Restoring Effective Protections for
Students Against Sexual Harassment in Schools: Mowj Beyond the
Gebser and Davis StandardsAmerican Constitution Society ACS.

13-Garman, Anya M(2013), Increasing the effectiveness of sexual
harassment through learner engagement,Master, California State
University.

14-Gold,Liza H,(2004),sexual harassment:psychiatric _assessment i
employment litigation,American Psychiatric Publishing, Inc.,USA.

15-Garjoala , Corneliy(2011) ,The influence of E- management application
upon small and medium enterprises organizational dture .

16-Girdhar, Anamikg2013), Gender Inequality and Sexual Harassment,
Publisher Centre for Positive Philosophy amdendisciplinary Studies
(CPPIS).

17-Hsueh, Ching-tsi2001), Hospitality Students’ Understanding of and
Attitudes toward Sexual Harassment in the workplace Master,
University of Wisconsin-Stout.

18-Huerta.Marisela,Cortina.Lilia M.,Pang.Joyce S,Tet@ynthia M., &
Magley. Vicki J, (2006),Sex and Power _in_the Academy: Modeling
Sexual Harassment in _the Lives of College WomeéPersonality and
social psychology bulletin PSPB, Vol. 32, No. 5q46-628.

19-Hunt. Carrie, Davidson. Marilyn, Fielden. SandraH®el.Helge (2007),
Sexual harassment in the workplace: A literature reiew,EOCWorking
Paper Series No. 59

20Hagan, Thain Yates(2007), Developing and communicating better
sexual harassment policies through ethics and humarights, Master,
University of Montana

21Hill. Catherine & Silva. Elena(2005), Drawing the line : sexual
harassment on CampusAAUW Foundation, USA

22Hill. Catherine & Kearl. Holly2011), Drawing the line : sexual
harassment at school, AAUW Foundation, USA

23Hair, JrJ.F., Black, W.C., Babin, B.J., & Amdon, R.E(2010).
Multivariate dataanalysis. A global perspective.London: Pearson.

24-Joubert. Pierre, Wyk. Christo van,& Rothmann. Sghag(2011), The
effectiveness of sexual harassment policies and pemlures at_higher
education institutions _in South Africa, SA Journal of Human Resource
Management ,Vol 9 ,pp1-10 ,0Open Journals Publishing

25-Jones.Sanela Smolovic,Boocock. Kate &Underhill-
Sem.Yvonng2013),[PDF] beinghaRasseD?’ Accessing _information

BM\@Q/J@EYUEJD}”%&S&JM%PM%JJJM.&A 47




e bl il il o aoll 35580 s 5L

about sexual harassment in New Zealand’'s universégs\WWomen's
Studies Journal, Vol 27, No 1,pp 36-48.

26-Jones ,Gareth R(2004), Organizational Theory, Design, and Chargy"
Ed, Prentice Hall.

27King ,Robert.Lloyd ,Chris. Meehan, Tom.Deane ,Frdnl& Kavanagh
,David J.(2012) Manual of Psychosocial Rehabilitatioyi® Ed.

28Kassahun, Tibeh£009), Sexual harassment :the case of Jimma
university, Master, Addis Ababa University.

29-inhart,Sharyn Ann(2004),Clinical Aspects of Sexual Harassment and
Gender_Discrimination:Psychological Consequences dnTreatment
Interventions, Taylor & Francis Books, Inc., New York, USA.

30-Magaji, Alheri Bawg(2009), Investigating the Perceptions of male and
Female Students of E.M.U. on Sexual Harassment/laster, Eastern
Mediterranean University.

31-Menon. A, Shilalukey. Ngoma., Siziya. S, Musepa.Malungo.J &
Serpell.R(2011), Sexual Harassment in _Academia - Perceptipn
Understanding and Reporting of Sexual Harassment ira_Southern
African _University,, Journal of Peace Gender and Development Studies
JPGDS, Vol. 1,pp8-14.

32-Medlicott , Michele,(1993), Sexual Harassment in Higher Educatign
Master ,Simon Fraser University, Canada

33-Mehra.Madhu &Priya.S.K(2005),Sexual Harassment in the Workplace:
Opportunities _and challenges for legal redress in_gia and the
Pacific,International Women’s Rights Action Watch Asia Faguala
Lumpur, Malaysia.

34-Nelson.Camille Gallivan,Halper. Jane A. t,& Celldouglas H2007),
Organizational Responses for Preventing and Stoppin Sexual
Harassment: Effective Deterrents or Continued Enduance?Sex Roles,
Vol 56,pp 811-822, Springer Science & Business dedi

35Nene, Mfundo Sithenjwa Sibusig®009), A study on a narrative
investigation into personal experiences of sexuslharassed students
at the University of Zululand, Master, University of Zululand.

36-Norman, Geoffrey R. & Streiner, David (2003), "PDQ Statistics, 3™
ed., Hamilton, London, BC Decker Inc., Canada.

37-Orser ,Barbar#2001), Sexual Harassment Is Still a Managementdse
The Conference Board of Canada ,Canada.

38-O'Reilly .Charles A., Chatman.Jennifer,&Caldwellaxid F.,(1991),
People and organizational culture : A profile compason approach to

48 B‘).u.a.\l\fwl.a /JMY‘JBJ‘A?\%EQQJMS%)&MM%J}JMM




e 2y ool o po Ll o o e AF .3.(.7

assessing _person — organization fit,Academy of Management
Journal,Vol. 34, No. 3, pp 487-516.

39-O'Neill .John W,Beauvais .Laura L.,& Scholl Rictia#/. ,(2001),The Use
of Organizational Culture and Structure to Guide Stategic Behavior:
An__Information Processing Perspective the Journal of Behavioral and
Applied Management, Vol 2,No 2.

40+Porrovecchio, Mark .J1997), Promoting Progress: A Rhetorical
Analysis of College and University Sexual HarassmérCodes, Master,
Oregon State University.

41-Rutherford ,Sarah ,(2011), "Women's _Work .men’s _Cultures,
Overcoming Resistance and _Changing OrganizationalCultures” 1%
Ed,Palgrave Macmillan ,UK

42-Seresht. Hossein Rahman , Fayyazi. Marjan& Asl. tatas
Simar(2008),E-management: Barriers and challenges in én.
www.g-casa.com/PDF/Krakow%202008/.../Nastaran.pdf

43-Steenkamp, Francois Rudolgf010), The prevalence of sexual
harassment within a student sample of Stellenbosdhniversity, Master,
Stellenbosch University.

44-Swift, James T (2010), Exploring Capital Metro’s Sexual Harassrant
Training using Dr. Bengt-Ake Lundvall’'s taxonomy o knowledge
principles, Master, Texas State University

45-Toomey. Angelina C.& Wysocki. Allen.£2009), Sexual Harassment in
the Information Age: The Human Resource Manager's @ide to
Nontraditional Sexual Harassment EDIS document a publication of the
Food and Resource Economics Department, Floridp€&rative Extension
Service, Institute of Food and Agricultural Sciesc

46-Wei. Hsi-Sheng& Chen. Ji-Kang2012), Factors Associated with Peer
Sexual Harassment Victimization Among Taiwanese Adescents Sex
Roles,pp66-78, Springer Science &Business Media

BM\@Q/J@EYUEJD}”%&S&JM%PM%JJJM.&A 49



e bl il il o aoll 35580 s 5L

(Y) gale
L gl puaslly ity daala (s plaend) ool o lgayis o Al Al
aladl Cadl g Jlad) aulail) 550 5
8 ) dsala
ALyl g5y 48
Slas Y1 5100 andd
Osasiaal) ¢lland) salud)
dayg AGlS 49 ) danyg aSale a3l
cillliall g o Ll Twie dyaanl) 26E) dogugall duhall cha) Talll a5
Lldas 4y Adhall laslall 3 adaml) Ll ¢gu (o aally 35S0 allat o lid Lpl)
(e 5o A piialall saled d bl (g e3a a5 (A0S spadly sty Gleala b
G Y Bl (V) Adle gumse Ul iyl A3lay) o3l oSl oy jladl (mals
P AEY) llaadlall e )iy Sliadi aey oK) ae iy 435 5
ol SY el Vs han alel Ginll (e Y aaiing Coges aSihlal )
AEbla A cllal dllis el 13 cslladl sa BENI e gmsal) GlN —Y
Sleia) Ladla axe a4l (0 aals i S (Y ALY es e DY) 2 Y
P A LAl 5y S Al i ¢

\ A\ Y ¢ °
Lolad (331 Y Gl Yy Alae (il Lol (3d)
g plia¥) 3l gLl
Aaaly i)
&) skl 0g e Jeia e daaa 2. f"i

50 B)..a.d\fx.ul.; /JMY\JBJ\A?‘%EQQJMS&&)&MM%J}JMM



ey ool g 0 VSR

o o e AF .3.(.7

()& ()

()

Al () el 3

Lalad) cilaglaall
;RS Aaalall -

'u.u;j‘ -y
t kel calll -y
() 325 oo A 2000 ) 2w 20 e U8 A 15 e deadll Cilsis 220

() sl 25 e

il | gt | :

)]

((claalad) B piad) (g ail) adiisl) olad) o g (pa a2l g AN AR ¢ Ly ciluthai)
s L SN lsall )0y andiind (A L) (e ALalSie Ao sana e Blet (gAY allalll
(SN WSaill PA e depully 3l B aaly Geaai diphy Lwlly) cledl)
(Garjoaba,2011)
G ol @il Lalal Glogled) 5840 4elaiinl (apal duball ol & el K
lama zl elhel b Al dejpud) gacmy 5 Sloled) dB 3l Giny Ly Cilaslal)
(il salel ¢ aiall ¢ cuinal) ) bl (e aall ) JUA (pe AN slag Fue guiaga
Loaplats 48 agm g SISy Aig FCN) 8)I0V) ity yashai pe i )l asmg AgY) clallaiali-1
3uall GladaCll sladiu) o guilisall sty e Gawailly SN e aais
(Beugre,2005):

A,y clllatal)

[

Y

Gl
Lol

Vo e | oowl | oGl
it LLes

5881 ) gaaa

sk b A I 5y

ieal dmelnll @
Lomalall 4 )31 Jlee )

Giadaid A U0 A 1Y) cilallaiall L g3 g Asnalad) ColaLAN ac g a) S (oa 4 jpal jganall 138 Cirgy
daalal) A dal) Ghoatll Jiaial)  glad) & g (e 2ol g SESIY) AUALY
& Al ol Jas) Lmalad) clabdl) aali g b5

g IV layL Aliaiall 5 lay)

|
-

BM\@@/J&Y\}EJ\A}”&:}E&JM%PM%JJJM.&A

51



e bl il il o aoll 35580 s 5L

ol yal S Al Clanadd  dxdall Jis o oSay
Oeaall S I Uil duu L0 L o gl
Gl pall 53 32 VIS il (5 sl &l sl

A e S 8 adsall ) dadlall law
a5 )l elaial ) suaall

Clagly Hsas Jses Cloled dralall Hds o) oSa
AUaillSays o IV 3 plaY) gl Leaisi i & jlaa
il el gl (g 2all 35 SV

Qllly gulasall 550 daeia¥l lgal dadall
3ol Glandatl agaladicl polail 43U ila laally
ol e aall g €IY) SUaillicial) 4 5 1Y)

oyl Zlan) s3mn 5 Al 5 Al Aol ll il
@M\M\?\&a\‘;

N ) Gk DA e (S 1 Aol Gl e genat Al cldlita) ¥
syl gty casmlall iSue Jiil) gy ol cleel iinas Cipulal Syl Jai Al
(2009« (goandl )¢ s 5N Jaall (g8l

@ oial) (B Al Jidial) dglad) £ g (pa dall g SV AU gaadail ATl cililliall iaaly A48

) ES C,AZ.!.A\@.“
Aall e dadall Ginay drde S8l age yd g
Pt

Adaill aladily A W ulall 3¢l Ld g
indl (5adl) Sl (e 2all aaaall g IV
Aaaall

s S aUatll Badatl A B Cilisa pall Gaxal il
Aaalall b oainll (5 el LSl (g 2all

Alaaall dgig NI bl Agleal el Aadail g
CASsle go aall aeadl s SV Gl e
Foalall A peial) (3 el

52 B‘)AA-\S‘KMLA /JMY\JB)\J?‘%E&JM%PM%)}JM.&A



e 2y ool o po Ll e e A "'f"\

el 30 w3l £50laar oy Lpna 1ol b ) Alagall lelall ) ¢ Ayl i) —¥
a2 )eclagdaall i Y Mage Lpds 1yse it O 00 Leay Ly sl (e
.(2010.

pou (o dall g pSN) AU el M) g 8 a8l Lgual Ayl ClilSal ydgi Ao Aaalad) Jand

QA (a dralal) B Jiaial sl
S pai ell Ae Sl SNl LSOl
gy SN
LassiS o ol 8 Blgally s LgSoal
Lipall e el

LAl sk 5 ananall A DUl jlgall LSl
Ll 58 e albual &l jlea LSOl

Gl Gl Dl el ke g
- SN el Jlae (A Gain JA) &l gl 5

(Al | i) (el | i : i
dasis JSE A AS il Slleally cilial i@V 5 cinally il de gane bt Apaydalil) AR
(Abdul Rashid et al ,2004)¢ dalaidl & ¢lac¥) dolug Glala)

LSy Lgulal Jpad Al Apagaiil) ABERN Jidi slagl Ao gara Lgd (oaidatil) ﬂﬁdl}&'ﬂa\ééb\ﬁéﬁ
Dl

aoadl Jals eleally ool o gl Lt Taasa 2l Jiad
Sl oy Jsa dmdall Gllall ga B asa
. eralall apall Jals AT Ay

BM\KAA@/J&YU'&J\J\‘J‘:\:\EQ&JM%}.’\MML}J}JM 53



e bl il il o aoll 35580 s 5L

5 Al g o Agalall Gl ga Gl e
Aaalall 8 Apadall 5 &y puainll
o L) agdl o agall lai g Adlally Zealal) culalall Hlaial

Clggall  Aladey daaaly il By Aadaily Glulus B
Aadlall b clel sl

Asliall 41y halally oY o Agmelad) ol S 3
- Oyl ) G Madl ) Y

Al 3l pall s dullll g Jaladll e dmalall SIGEH 0
il Aoy L b

Tl AdS) dm il Akl e Asala)) LAl e
Lo I LA Ladie aa) oS54

Al Gappaill A gme 4 68 e Dpaaladl cladll K
Al aa L) 5 Ll Uy sl

OsSeiy el A8y ddlae o dpalall culaldll aads
a5 agxd 50 OIS Loge AEARY) ypladll

Tl il (Sa3y 4m 3 ABDS) Clipe dadndl L3 psE
L i) Al sliac

alaall | jaae e a5 Uad YL Sgnaladl Clabdl) (o jies

o A G e s Bt ol Aaadl SO S 5
bl 5 Fey i) Al plime) (s B

Allall Caad leldly ol pa ALl daaladl ClabEll adgs
ARV L Y e el

(o8 ey AL 5 ok iy Apmalad) Ll Ll
- pgial S 5 agd gia 4 a3l Sl (& Axalad) Gl
ks oY) i G Akl L) Aomalall ) i
LA jlall e gil) g i) Sl gyl sall

il | gl | - Ll

((laalall B oanind) il patail) elsload ggau (pa dad) byl
Jlaxiad Jia Figin S8 puinl) (i) el 33lEy Lyl MA3: oaaiall Ghatl sl cuini~1
daliagy pala JU Cpldadl Llasall mdla & 080 Al agpailly Cadilly dae gill aly
(Garman,2013) ale J&y dalaidll

54 B‘).u.a.\l\fwl.a /JMY\JBJ\J?\%EQQJMS%)&MM%J}JMM




e 2y ool o po Ll e e A .J.r.‘\

DA o Lpsb il il Jhaiall & sl 8 gun coind Aaalall (g
G sl AadSa Aol pe A goms
sl i )
g s sa J s Aalaiie Bl Ol g1 5 Jae ()5 Aald)
ol b e Gl A il ) ol
UAAJG;A\A]\ ?)AM &a&ﬂmz\j\h\ k”-!\;‘).;\ ):\ﬂ):\
- omiall il L
6"‘“&‘ e);l\ @ Olaalall g el il e\.\';:u.u\
cmind) ol el Bl ) YL e
el Gl S e Ol o Al e
(5SSl ke Ay g 5 il sleall 4 s (s
Aol ey A8 il AL Ll (S5 e g gabial)
&= Sl dcaiada AeJLZJ| :QJ‘J‘ Glaag i gl
Analall b il (st CYS
a.\lu\ea dm\)ﬂ\, 4Aa gida %‘;Lﬂ;‘&\)\;&;‘ﬁ\
ool i il ) Ol i Rk

ind) Gt s g Jelaill Facade ol Guli edal) GRAT dglu aia Y
mlndly (SENs eldal) Bl & Galall oda Jefy JAa Y dadliud Sl g
.(Mehra &Priya, 2005)

 A5Y) Clel_ja¥) sand slaie) N cpa cctlaalall g8 uial) (5 jaily Jiatall ol ll o g gia (e
o il Gioadl dsle Sie Aed elgd
el
A e (A il (5 il gl oS5 e Ji

BM\@L@/J&YU'&J\J\‘J‘:\:\E&JLABK&)L&@AJ&.JJJJMM 55



e bl il il o aoll 35580 s 5L

ASsall cladlall o) Adla )l Aaall Gagas
Asdall A cuiall (5 adl) o gl S5l

o il Bl @l S5 el e Juad
Aaalall

Laalall b asinll (il gl S5 s ddlas
LS ) Lgd o il

Aaalall b pniall Giadl @lgle (Sl 3
Azl e eVl

S Al Ladlall DA degana t geudal) Gipadll dolu Y Jali ssle) -
King et ) oaiall (iaill dlglul aulull Bl JEY) (e Galadll Blaall (€ ) Ciogs
(al,2012

D OYA (e Analal) (ipeninll Glailly Jiaiall & ghodd 5 gou s S o2l il ok ey
o) (o Lgifall Aot A SI el Azl JA0)
ey T
TG e ol dpud Al lalladl Lgelas)
Yy B 5 S il (ol il
- alal) (5 saal) sabain Al
e Lan ) ke sdaia) Lo dmonll s

56 B‘).u.a.\.“aul.; /JMY\JB)\J?‘%E&JM%PM%)}JMM



i (bR yalg iy wibogdal! Al Gikigse
i gl k| (S e i g
et (3 e 3 | G | o s 1 58 s S| 39
(S Wil () skl | ol
bl | il alll s Jhoa .9
ol / guiiel| il |

o | il w2959,
Juagh! / ouiid] 2l
AR 2 Gud bl 0 (w30
Juagh! / suiid] adad



,,,,, plasl 352 dess e Gl g iblee .J.r.T o2 Al e e

9'9 Skl drguld| bia @ (¥ jig wid bl wibo il | dullic ki oS
el | el | bt |
Jhdal) Calia Al e Jlaa o
Jielan) (uigy ciblge 34 0
alay) .\3.4;.43.14.&-?433 g.'ég‘)u

components of information and communications techdogy and its
impact in supporting entrepreneurial orientation in Iraqi
organizations

Lecturer Dr.Jamal A. M. AL-Mokhtar
Assistant LectureAwatif Younis Asmaeel
Shahlla Mahmood Adham

ABSTRACT

The current study tests the correlation and impaetween the
variable of information and communications techggla@omponents in its
four dimensions ( apparatus and equipmeoftware human resources and
applications) with the variable of supporting repteneurial orientation in
Iragi educational organizations. The research grbis represented by the
impact scope of the components of information armamrounications
technology in supporting entrepreneurial orientatim Iragi educational
organizations. A questionnaire has been utilizea ool for data collection.
So (90) forms have randomly been distributed upembers of faculty in the
institution of technical education in the provincg Nineveh. Then (83) of
them have been admitted to statistical analysis.

Accordingly the hypotheses of the study are formulated thateths a
presence of correlation and impact between the pewldent variable of
components of information and communications tetdmo (dimension
independent) with the variable of supporting ofrepteneurial orientation in
Iragi educational organizations in question. Stiag$ analysis using (SPSS
ver. 13) has been used in order to validate thetmgses.
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The results were identical to the study hypotheagshowing the existence of
positive correlation for all components of informat and communications
technology and variable of supporting entrepremgudrientation in the
organizations surveyed. In light of this a group sfiggestions and
recommendations have been formulate which will fpe benefit the
stakeholders in this area.

Keywords : Components of the Information and Comicaiion Technology
entrepreneurial orientation, Dimensions of entrepueship approach .
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The relationship between the empowerment of audit
committees The performance and efficiency of the tarnal
audit function In private Iraqi banks Assistant. Lecturer.

Dr. Fatima Jasim Mohammed
Hala Naji Abid
ABSTRACT

This study aimed to identify the relationship betwehe quality of
the performance of audit committees and the efiijeof the performance of
the internal audit function in the Iraqgi privatenka from the perspective of
the members of audit committees and directors wfriial audit and internal
auditors, the study shows one aspect of the cootra of committees review
in terms of the concept and the historical develepimof their appearance in
the world and the elements that enable it to paerfats duties and
responsibilities of high quality, and its relatibis to the efficient
performance of the internal audit function. To aelai this objective study
followed the descriptive analytical method for thétability of the nature of
the study, where the questionnaire was designedtasl to collect data from
the study population consisting of 50 individual geight banks of Iraqgi private
banks registered in the Iraqi market for securitied the 23 bank. Using a
statistical program SPSS and appropriate stalstitethods was reached
results that showed the availability of the necesstements that enable audit
committees to perform their work with high qualiyd its impact on the
efficiency of the performance of the internal auditction, where it was the
most important results of a relationship of auditenittees and improve the
work plan and the internal audit function, and sapphe independence of the
audit
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The Impact of Using Health Information Systems onhe Medical
Decision-Making Process - An Empirical Study - Price Hamza
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Muna Dahshan

ABSTRACT

This This study aimed to analyze the impact ofngishealth
information systems with it's dimensions (the usezbmputers, electronic
networks, software, databases and information &gfuon the medical
decision-making process with its dimensions (pnobledentification,
identifying and developing alternatives, selectiand implementation of
alternative, follow up the implementation of altatime therapeutic) at Prince

Hamzah Hospital form the perceptions of the dottet® are working there,

To achieve the intended goal of the study, thearebers collected the data by
designing and developing a systematic questionnainel then distributing
copies of the questionnaire among (290) of dootdrg are working at Prince

Hamzah Hospital,The collected data were statid§icahalyzed by using the

Statistical Package of Social Sciences (SPSS.y,1thé study revealed the
following important findings:

1. The perceptions of the doctors' at Prince Hamzaspltal at the level of
using the health information systems and the meédieaision-making
process were high

2. There was an impact of using health informatiorteays on the medical
decision-making process, where all the independarnble dimensions
show variance fetched up (39.6%) on the dependwmidhle.

The study recommends guiding manegers of Pritamzah Hospital to
continue taking care of health information systeinstalling updated and
more suitable programs, activated networks andrégawls in determining
alternateves and follow up implementing medicaliglens. Furthermore, the
study guides resrechers to make more studies dhoillities of the use of
health information systems and its effect on p&sesatisfaction.
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The role of intellectual capital in promoting the gitical success
factors for ERP system

Ass. Lect.Abdul azez Bashar Zakaria

ABSTRACT

today many organizations became realized the itapoe and value
of the intellectual capital due to its prominentera the current works which
characterized with high challenge and competitidvat make those active
organizations successful and able to compete addawor to find the best
ways to improve its performance level through bitimgf from its intellectual
capital, trying to employ it by applying modern he@ue such as enterprise
resource planning system(ERP). In the frame of\lsi®n, this research sheds
the light on the failure of the concerned organirain our study subject with
regard to the importance of this resource as veetbdts inability to apply the
enterprise resource planning system. This reseairohto define the relation
and the effect between the intellectual capital redcritical roles of success
for the enterprise resource planning system in(ge@meral company for drugs
industry and medical requirements in Nineveh) bstributing (42) forms
among samples of its members, then analyze theswens by using the
statistical analyze program (spss), reaching toersévconclusion and
suggesting .
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Effect Relationships of Cause and Effect on the Apigation of the
Balanced Scorecard

Proff.Dr. Nussief J.Aljobory
lecture. Dr. Muhaned Muhammed

ABSTRACT

Strategic performance measurement systems (SRjiB)ng great
importance in the organizations, because it mdansénsitive sensor which is
used by these organizations to reach their goalis.importance lead to focus
of thousands studies to present and develop mamlg for measurement,
among these tools, Balanced Scorecard the mostipeamand the most
frequently used. This tool characterized by itsligbto link performance
measures with organization's strategy on the omel,hand give a complete
and acceptable picture to all stakeholders on ttheero In spite of this
importance, some researchers have neglected ortheofmost important
components of balanced scorecard, which are ttagiorships between its
perspectives, so it was necessary to shed ligthiemmatter.
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The Organizational Dissent Andits impact on Work stress: a field
study of a sample of lecturers at the University oBasra.

lecture.Raafat Awad Mousa Al-Tamimi

ABSTRACT

The research aims to shed light on the organizaltidissent one of modern
management concepts as it is a shift in the apprtmmanagement based on
openness and acceptance of the other point of vib.research also tests the
relationship betweenits dimensions and work str@émow the most coherent
and influential ones. The research society is endabith academic work field
of lecturers in University of Basra (204 lecturerBhe questionnaire is based
on a major tool in collecting data in addition ke tstyle of interviews. and to
data analysis (Spss) programs is used . The résésroeached to set of
conclusions, The most prominent of which is the kvsiress especially the
psychological and physiological that lecturers €hdg related and affected
strongly with Latent dissent and displaced Diss€&he research contains a set
of recommendations as the heads of departmentsiuersity colleges must
understand that organization dissent in its mosegas constructive tool to
submit proposals and solution to solve many of woréblem. Although it
may contains in its simplest pictures directingicism or even hostility to
some of the values, beliefs and standards pronintékde administration.

Key Words : Organizational Dissent, Articulated Disent, Latent Dissent,
Displaced Dissent, Work Stress, Physiological StrgsPsychological Stress,
Behavioral Stress.
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FI Pearso] -.649°  |-.667- |-552- |-.695
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**_Correlation is significant at the 0.01 level (2tailed).
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The Role of Trust and Organizational Justice as amediating
Variables between the Organizational Commitment andReadiness
to Change
Assistant Prof. Dr. Hadi AL-Abrrow

Mayada Kadhem Netoush

ABSTRACT

The conceptual framework for this study was bodlsed upon four variable,
namely: (organizational Commitment,readiness tongbka organizational
trust, and organizational justice).The study sthftem the problem has been
crystallized through survey, which was preparedthey researchers, were
targeted during which find out what some of thebtems suffered by the
Iragi universities and institutes.The sample sizaswonducted by(150)
members in different Iraqgi universities and useal glnestionnaire as a tool to
collect data and information from a sample of thedg. Different statistical
techniques were used. The conclusions of this stwdye: independent
variable President (Organizational Commitment) linkth the approved
changing relationship (readiness to change), aisdréfationship means that
the enjoyment of heads of Departments organizdtioBammitment
continuously will have a positive and strong relaship in readiness for
change in the level within the central departmeémtaniversities. The study
also provided a number of recommendations, the mgstrtant: do baptisms
universities and institutes surveyed to developgaa 5 working to reconcile
the dimensions of organizational Commitment, andtwh aspired to these
universities and institutes in the readiness tongkain the light of what is
available to their possibilities are substantiald acapabilities, to avoid
conflicts that could that occur between the middiel upper management
departments.
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Reflections of e-Accoun ting in Formation Systemsnlrein Forcing
the transparency Pricple of in vesstment barks: Aranalytical Sudy

Lecture. Dr. Alaa Abdulwahid

ABSTRACT

This research discusses the essence of auditinginf@stment
environment, which represented by the outputs biiia of electronic
Accounting Information Systems (e-AlS) and itsabllity of information and
its role in reinforcing the transparency at theeistment banks. The research
adopts a proposal diagram that clarifies the @tatips among the variables
of the research, and testing this diagram throwdlecting the data from four
investment banks at the Governorate of Nineveh digguthe questionnaire
which was made for this purpose. The research trsedtepwise regression
analysis and path analysis to improve the direct iadirect impacts at the
proposal diagram. The study has reached severatlusions, the most
important of which is that, the following princigl®f e-AlS auditing; Security,
Privacy and Availability respectively contributeg¢ahance the transparency at
the investment banks by depending on the religbdit information as an
auditing guide.

Key words: Information Systems Auditing, Electromccounting
Information Systems (e-AlS), the Reliability of éemmation, the Principle of
Transparency, and the Investment Banks.
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The Managers Leadership Role in Building the Orgargational
Culture of Business a Proposed Work Methodology Agjed in a
Number of Iragi Oil Companies

lecture Dr. AL-Rashed, Ahmed Ali Ahmed
Assit. Lecture. Allawi, Ahmed Resane

ABSTRACT

The study aims at building a proposed work metlagio that express the
relationship nature between the leadership andtheanizational culture,also
contributes to the improvement of awareness ofntheager's leadership role
in building the formal organizational culture.

One of the most important conclusions that thedystarrived at is that

manager's weak awareness toward this role causeefeaxt in the formal

organizational culture and the dominance of theorimfl organizational

culture in the organizational work environment.
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