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Abstract

The research aims to determine the role of intelligence Marketing through the sub-
dimensions (understanding the customer, understanding of the market, intelligent product \
service,smarter competitors) to achieve sustainable competitive advantage through its
dimensions (superior quality, efficacy superior, update superior, superior customer response)
through monitoring environmental and sub-dimensions survey, monitoring, forecasting,
evaluation), selected sample of (75) people, managers and heads of departments Zain has been
surveyed under a questionnaire designed for this purpose, means statistically tested and suitable
for use in the analysis and testing of hypotheses, as it reached results to the conclusion that the
company collects information from competitors and customers, distributors and processors, as
well as its interest in the process of marketing their products to customers through the use of
intelligence operations catalog-based environmental monitoring
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