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Abstract

This study aimed at identifying the extent of quality of relationships the supply
chain in Jordanian Companies Manufacturing Drugs, and the effect of these
relationships on the performance of this chain, The unit of analysis consisted of (78)
directors and heads of departments of this companies. The study has concluded a
number of findings, most importantly show that the quality of relationships among the
parties of the supply chain have a positive and direct effect on its performance. In light
of the study results, a number of recommendations were suggested including: the
continuation of the Jordanian Companies, which manufacture drugs, in adopting and
applying the principle of the quality of relationships with their partners from the parties
of the supplying chain.
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